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she got 
five 
professors 
mM 
trouble! 


Five American scholars had a date 
with the Queen of Sheba. 

With the consent of local tribes, 
they led an expedition to the sup- 
posed site of her ancient capital. 
They were going to dig up the facts 
about this Biblical glamour girl! 

Hired tribesmen began shifting 
the sands of centuries, and a cluster 
of alabaster spires appeared. Where- 
upon her superstitious descendants 
dropped their shovels and started a 
riot! 

The professors were forced to flee 
for their lives! 

Vehicles, instruments—everything 
was destroyed. But there was one 
consolation. The entire expedition 
was covered by American insurance! 

Even the wisdom of Solomon might 
be taxed to underwrite an expedi- 
tion like this. But it was routine for 
the American broker who handled 
it. He simply brought it to Amer- 
ican International Underwriters — 


and had the needed coverage tailored 
to the situation by experts! 

These are the same AIU experts 
who write protection for the vast and 
complex interests of American cor- 
porations abroad. They create com- 
plete insurance plans to fit every law 
and custom of the foreign nations 
concerned. Yet the policies are in 
American terms — subject to the 
jurisdiction of U. S. courts! 

Losses are covered on the spot by 
representatives in practically every 
part of the free world. Payment is 
made in the currency in which the 
premiums are paid, including U. S. 
dollars where local laws permit. 

Are you aware of the commissions 
to be made on foreign risks? In just 
six years, private American invest- 
ments abroad have jumped from 614 
billion dollars to 15 billion dollars! 
Some of these risks are bound to be 
from your own business community. 
Even from your own accounts. 


Remember, you don’t have to be an 
expert to handle foreign risks. Take 
them to AIU—and AIU is your 
expert! 

For full information and litera- 
ture, write to Dept. N of the AIU 
office nearest you. 


. | lvoe 
nj International 


New York 5, New York. 
Boston 9, Mass 148 State Street 
Washington 6, D. C..... 312 Barr Building 
Chicago 4, Illinois. ..208 So. LaSalle Street 
Dallas 1, Texas 801 Corrigan Tower 
San Francisco 4, Calif.....206 Sansome St. 
Los Angeles 17, Calif....612 So. Flower St. 
Seattle 1, Washington.815 White Building 


.-102 Maiden Lane 
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i } HOW MUCH 
YK: (A, is an ounce of ‘Protection’ 


A Travelers Comprehensive Personal Liability Policy doesn’t 








(| weigh much more than an ounce, but it may weigh tons in terms 


of peace of mind and money saved. 


Without CPL, a pound of cure can be very costly in loss of savings 
or income through Bodily Injury or Property Damage Claims. 
CPL offers vital protection against such claims arising out of 
injury caused by an individual, or his family, or injury occurring 


aj on his property. 








Why not start your own “ounce of protection” campaign now? 
y y p 





Just contact the nearest Travelers Branch Office and get complete 
information on CPL plus an assortment of colorful leaflets and 


sales aids to make your selling job easier. 


THE TRAVELERS INDEMNITY COMPANY — HARTFORD, CONNECTICUT 











THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in June) by the National Underwriter Company, Office of Publication, 175 W. Jackson Blvd., Chicago, IIl., 
— reer +. Seam May 7, 1953. $6.00 a year (Canada $7.00, Foreign $7.50). 25 cents per copy. Entered as second-class matter April 25, 1931. at the post office at Chicago, IIL, 
Act 0 arc ’ 





U.S.A 
unde 





XUM 





*+ 


Secr 
tional 

New 
Josepl 
chairn 
men’s 
Claire 
Ww. W 
York. 


New e 
Joseph 
Mr. 
way v 
which 
ence | 
and 1] 
compa 
during 
memb 
that it 
confer 
somet} 
dividu 
while 
the gr 
inent. 
how tl 
the an 
ing. 
Mr. 
credit 
ence t 
confer 
and to 
a time 
retired 
The 
Teache 
He rec 
confer 
the m 
ings 
cernin 
agents 
but to 
ance c 








Ze NATIONAL UNDERWRITER 


The National Weekly Newspaper of Fire and Casualty Insurance 


57th Year, No. 19 
May 7, 1953 





Pauley Testimonial Keep Eyes on Canadian Agents Continue to 
Highlights H.&A. Commission Fight | 


Conference Meeting 


H. Lewis Rietz Succeeds 
Neal as President; Scherr 


Heads Executive Committee 


Health & Accident Underwriters 
Conference at its annual meeting this 
week at Chicago had a record crowd 
on hand for the luncheon Tuesday 
which was in honor of C. O. Pauley, 
who is retiring June 1 as managing 
director. Although most of the pro- 
gram was of the standard business 
variety, the ceremonies for Mr. Pauley 
were extraordinary. The high point 
was Mr. Pauley’s talk, in which he re- 
called his more than 40 years in A.&H. 

H. Lewis Rietz, Lincoln National 
Life, who was chairman of the ex- 
ecutive committee last year, was 
elected president to succeed Robert 
R. Neal, North American Accident. 





NEW OFFICERS 

President, H. Lewis Rietz, Lincoln 
National Life. 

Ist vice-president, Travis T. Wal- 
lace, Great American Reserve. 

2nd vice-president, Frank S. Van- 
derbrouk, Monarch Life. 

Secretary, J. Eugene Taylor, Na- 
tional Life & Accident. 

New members executive committee: 
Joseph W. Scherr, Jr., Inter-Ocean, 
chairman; J. E. Hellgren, Lumber- 
men’s Mutual Casualty; Howard Le- 
Claire, Mutual Benefit H. & A., James 
bs "eee Mutual Life of New 
ork. 





New executive committee chairman is 
Joseph W. Scherr, Jr., Inter-Ocean. 
Mr. Neal got the program under 
way with his presidential address, in 
which he mentioned that the confer- 
ence has now 201 member companies 
and 11 associate members. Of these, 31 
companies and two associates joined 
during the past year. This is a new 


' Membership record, but he remarked 


that it is by no means the top. The 
conference membership _ represents 
Something more than 60%of the “in- 
dividual” A. & H. business written, 
while the stature of the conference in 
the group field is getting more prom- 
nent. The annual group meeting is 
now the largest of its kind, and rivals 
the annual meeting in numbers attend- 
ing. 

Mr. Neal passed a large part of the 
credit for the growth of the confer- 
ence to C. O. Pauley. Mr. Pauley was 
conference president in 1925 and 1926, 
and took over as managing director at 
a time when most men would have 
retired. 

The A. & H. business has now 
reached maturity, Mr. Neal declared. 
He recalled that in the early days the 
conference grievance committee was 
the most important committee. Meet- 
Ings were filled with debates con- 
cerning the circumstances under which 
agents saw fit to switch affiliation; 
but today there is no longer a griev- 
ance committee as such, and the busi- 

(CONTINUED ON PAGE 25) 


In connection with the litigation in 
Canada on the part of agents to force 
companies to renounce their April 1 
action in reducing automobile commis- 
sions throughout the Dominion by 5%, 
Canadian Federation of Insurance 
Agents, as well as some of the provin- 
cial agency bodies, notably Ontario and 
Quebec, are alleging that the com- 
panies by fixing the commissions, vio- 
lated the combines investigation act. 

Dominion Board of Insurance Un- 
derwriters and Canadian Automobile 
Underwriters Assn., faced with the 
necessity of increasing rates rather 
substantially on private passenger cars, 
felt they had no alternative but to ini- 
tiate reduced commissions for all cov- 
erages for private passenger cars. The 
rate of commission for these coverages 
had been 20% in all provinces except 
Quebec where it was 1742%. These or- 
ganizations decided to fix the com- 
mission in all provinces for private 
passenger car coverages at 15%. Com- 
pany men met with the various agency 
organizations and explained the rea- 
sons back of the move. At the same 
time the companies were to participate 
by a reduction on their part in the ex- 
pense loading. The proposal was ac- 
cepted in a few provinces but the usual 
producer reaction was very unfavor- 
able, so much so that the 1953 rates 
and new commission scale were not 
put into effect until April 1 instead of 
Jan. 1 of this year. 

e e e 

The attorneys for the agents have 
recommended that they notify their 
insurers that they are accepting the 
reduced rate of commission under pro- 
test or they might demand that the 
company set up a fund of the differ- 
ence in the old and the new rate of 
commission pending the outcome of the 
whole matter. Only a few individual 
agents have done this, however. 

The non-tariff companies always 
paid a little higher rate of commis- 
sion than the tariff companies, but they 
are similarly reducing their commis- 
sion rates to either that followed by 
the tariff companies or a slightly high- 


er figure. In any event, their commis- 
sion scale now is lower than prior to 
April 1. 

All of this commotion has been going 
on in the face of a rather tight market 
for automobile coverages, principally 
the casualty lines in Canada for the 
past few years. A number of companies 
have been demanding a distribution of 
business that will enable them to get 
additional general fire business if they 
are to write the automobile lines. Some 
of the companies have set up quotas 
for their producers. There are some 
producers in Canada who subscribe 
to the action of the companies but they 
hesitate to make any public statement 
of their views. 

The attorneys representing the agents 
are Tory, Miller, Thomson, Hicks, Ar- 
nold & Sedgewick at 50 King street, 
W. Toronto. Attorney representing the 
Dominion Board companies is Duncan 
MacTavish of Gowling, MacTavish, 
Osborne & Henderson of Ottawa. 

e a e 

The Board Advocate, which is the 
monthly publication of Canadian Un- 
derwriters Assn. and Dominion Board 
of Insurance Underwriters and sister 
organizations, had an article entitled 
“The Reduction of the Expense Factor 
in Automobile Insurance Underwrit- 
ing.” Until this year the article states, 
the industry has been operating on a 
rating formula adopted following a 
governmental inquiry into automobile 
insurance rates held in 1929. For pri- 
vate passenger cars this formula was 
divisible 53% for claims and 47% for 
expenses. The most universally accept- 
ed division of the 47% expense factor 
has been 20 for agents’ commissions, 
6 for unallocated claims expense, 16 
for company administrative expense, 
2.5 for taxes and 2.5 for company 
profit. 

Unfortunately, actual results have 
not produced such a division. For 1951 
the portion for claims was 68.3, com- 
missions were 20 and instead of the 27 
that the company needed, there was 
only 11.7 left. In dollars the companies 

(CONTINUED ON PAGE 16) 





| Late News 


Bulletins ... 





H. T. Lewis Now Assistant U. S. Manager 


Royal-Liverpool has appointed H. T. Lewis assistant U. S. manager. He has 
been underwriting executive and vice-president of the fire companies and 
now is elected vice-president of Royal and Globe Indemnity companies. 

He joined Royal at Chicago in 1925 and was later transferred to the western 
underwriting department at New York. He has since held supervisory posi- 
tions in several departments, and in 1951 was advanced to executive having 
supervision of the underwriting of fire and allied lines. 


$10 for 3 Months Policy for Vacationers 


North America has introduced a vacationists’ personal effects policy, ap- 
proved by most states, providing $1,000 protection for personal articles such as 
clothing, sports equipment including golf gear, cameras, luggage, and other, at 
a nationwide flat rate of $10 for three months. 


Manhattan Casualty Is Undergoing Shakeup 
Richard Woike, president and general manager of Manhattan Casualty, and 
William Bachmann, vice-president and secretary, have resigned as officers and 
(CONTINUED ON PAGE 40) 


Meet Competition 
in Auto with Words 


To Ask Insurers for Positive 
Plan to Meet Compulsory 
Threat; Talk of Competition 


By KENNETH FORCE 

HOLLYWOOD, FLA —No agency 
meeting is complete, it practically 
wouldn’t run, today without a lot of 
discussion of automobile insurance— 
compulsory as a threat and competition 
as a reality. The midyear meeting of 
National Board of State Directors of 
National Assn. of Insurance Agents at 
the Hollywood Beach hotel here was 
no exception. After a report by Joseph 
A. Neumann, Jamaica, L. I., the direc- 
tors voted to ask Assn. of Casualty & 
Surety Companies to prepare a positive 
legislative program as an answer to 
compulsory. If it isn’t forthcoming im- 
mediately, Mr. Neumann said, New 
York is going to get compulsory autc 
insurance next January, and as New 
York goes, other states are liable to go. 

There was also a lot of talk about the 
need to meet the competition of mu- 
tuals and non-agency insurers in auto- 
mobile. Thomas O. Carlson in a talk 
at the Southern Agents Conference. 
simultaneously in session with the 
board, indicated that National Bureau 
of Casualty Underwriters, of which he 
is actuary, is working to bring the 
product sold by agents of its member 
companies within range of those agents’ 
competition. 

Much other business was transacted 
by the board. The agenda was fuller 
than a fat tick, yet because of the fine 
work of the steering committee and the 
administration— notably President 
Walter M. Sheldon, Chicago, Vice-pres- 
ident E. J. Seymour, Monroe, La., Ex- 
ecutive Secretary John F. Neville, and 
his staff—the board covered an enor- 
mous amount of work in brisk fashion. 
Otherwise, the board would be there 
yet. 

The excellent study of municipal and 
state self insurance schemes prepared 
by George S. Hanson, associate coun- 
sel of N.A.I.A., will be printed in sup- 
ply and distributed to state association 
officers and others. 

The 1954 midyear meeting of the 
board will be held April 12-14 in Seat- 
tle. About 700 attended the three day 
affair which included also the annua! 
meeting of Florida association. 

A pall was cast over the convention 
by the drowning early Saturday morn- 
ing of Mrs. W. G. Williamson of Little 
Rock, in front of the hotel. Mr. William- 
son operates the Williamson & Co. gen- 
eral agency and though not a member 
of the Arkansas association was visit- 
ing the hotel at the time of the agents’ 
meetings. 

Mr. Neumann described the fight 
against compulsory auto in New York 
He said the superintendent of insurance 
called him New Year’s day and invitec 
him to meet two days later with the 


governor, who was requesting com- 
(CONTINUED ON PAGE 33) 
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N. Y. Agents Gird 
for Compulsory Auto 
Issue Showdown 


Syracuse Convention Hears 
of PR Counsel Employment, 


and Other Tactics 


SYRACUSE—While calling on in- 
surers to come up with a positive leg- 
islative program to meet the threat of 
compulsory auto insurance, New York 
State Assn. of Insurance Agents is not 
neglecting positive action on its own 
account. The group has retained pub- 
lic relations counsel, Alleyn Beamish 
of Albany, to help get the story of the 
agents’ services, activities and opin- 
ions, and the weakness of compulsory, 
to the public. 

Mr. Beamish spoke briefly at the 
annual convention here. Ray Murphy, 
general counsel of Assn. of Casualty & 
Surety Companies, thanked agents for 
their part in defeating compulsory, ad- 
mitted the defeat is temporary and 
said casualty companies are studying 
the problem of a definite legislative 
counter program. 

The interesting talk, however, was 
that of A. C. Deisseroth of Syracuse 
who painted the legislative picture. 
When the responsibility act was passed 
in 1942 about 33% of motorists were 
insured. Today, according to the motor 
vehicle bureau, about 96.2% of cars 
are insured. He compared auto liabil- 
ity premiums in Worcester, Mass., 
which are $111.80, with a comparable 


New York risk at Rochester at $73.80. 
The same figures for Boston are 
$140.80 and Buffalo $78.20. 

Agents are not bothered by the sta- 
tute prohibiting commingling of com- 
pany and agency funds, J. A. Neu- 
mann of Jamaica, past president said, 
but they are up in arms against the 
vicious, terrible practice of crucifying 
an agent by way of press releases on 
fines for commingling which are be- 
ing sent out by the department to the 
agent’s home town paper, the trade 
press, etc. It is time to do something 
about the practice which is not a part 
of the law, and agents intend to take 
up the matter with the department. 
This is as respects technical violations. 


e . 

He pointed out that the department 
is anxious to get return premiums paid 
promptly and not in 60 to 90 days as 
a matter of good public relations, but 
the agent is in technical violation of 
the commingling law if he pays them 
out of his company account, because he 
is then short by that much. The de- 
partment will not fine an agent for 
one such violation but will do so if he 
does it again. 

C. Fred Ritter of Middletown, who 
announced retention of the PR coun- 
sel, reported also the association now 
has for distribution a booklet on the 
value of the local agent and his ser- 
vices. 

Agents simply are not interested in 
a 6-months policy. Charles J. Schoen 
of Mt. Vernon talked on the subject 
and took an applause check. Agents 
overwhelmingly are for the present 
12-month policy and a price adjust- 
ment to meet non-agency competition. 

G. Stuart Rowley of Saratoga 
Springs outlined suggestions his city 
and county associations would like to 

(CONTINUED ON PAGE 82) 





INSURANCE AND REINSURANCE 


Effected at 


SURPLUS LINES 
EXCESS LINES 


PROBLEM RISKS 
UNUSUAL RISKS 


World-wide Facilities 


Aircraft 

Casualty 

Chattel Mortgage 
Earthquake 

Errors and Omissions 
Fire: Excess or Primary 
Hand Disablement 
Libel 

Liquor Liability 


Write for booklet which describes all facilities available to you. Business 
accepted only from Agents, Brokers and Insurance Companies. No direct 


business. 


Inquiries Invited 


Stewart, Smith (Liuinois) Inc. 


141 W. JACKSON BLVD. 
Principal Offices: 


BOARD OF TRADE BUILDING 


LONDON 
MONTREAL 


SYDNEY 
GLASGOW 








Cable Address 
LUTIDINE—Chicago 


Telephone 
WeEbster 9-5777 
TWX CG 1849 


Live Stock Mortality 
Malpractice 

Motor Truck Cargo 

Personal Accident 

Public Liability 

Reinsurance 

Replacement (Depreciation) 
Valuable Papers 

Valued Use and Occupancy 


CHICAGO, ILLINOIS 


NEW YORK 
HONG KONG 


TORONTO 
CHICAGO 





Fla. Agents Review 
Legislation, Elect 
Singleton at Annual 


HOLLYWOOD, FLA.—Florida Assn. 
of Insurance Agents, at a bob-tailed 
but successful session here during the 
meetings of National Board of State 
Directors of National association and 
Southern Agents Conference, elected 
Sidney A. Singleton of Orlando presi- 
dent to succeed Marvin D. Adams of 
Miami. Other officers elected are R. S. 
McKay of Tampa and Donald A. Bol- 
ton of Jacksonville, vice presidents; L. 
P. McCord of Jacksonville, state na- 
tinal director (reelected), and Roy 
Shuford, Tallahassee, E. Finley Can- 
non, Jr., Gainesville, and Henry Weed- 
on, Hollywood, directors. 


After considerable discussion it was 
decided to recommend a change in the 
insurance department ruling which 
prohibits use of a commission reduction 
to effect a rate reduction. The change 
as approved by the convention sug- 
gests modifying this ruling on lines 
developing premiums of at least $5,000, 
which is the minimum for plan D. 

Mr. Singleton, chairman of the legis- 
lative committee, Mr. Adams, and Tho- 
mas Johnson, executive secretary, pre- 
sented a remarkably interesting and 
clear story of what has occurred up to 
date (to the day before the meeting) 
on the association’s legislative program. 
This consists of five bills, including 
the one regarded as the most important, 
agents qualification measure. This last 
is described as the finest qualification 
law that has been passed or proposed 
anywhere, and Florida agents hope it 
will go through at this session. 

The qualification bill, even with a 
$50,000 appropriation attached to it, 
which represents additional money for 
it and other needs of the department 
all included in this figure and attached 
to this one bill, still has a chance to get 
through, Mr. Adams said. Automobile 
dealers indicated they would not op- 
pose it, though two dealers on the 
house insurance committee didn’t go 
along with the dealers’ association in 
regard to the measure. Even so, the 
bill passed the house insurance com- 
mittee 9 to 2, passed the senate insur- 
ance committee and has passed the sen- 
ate appropriations committee. It is 
headed for the house appropriations 
committee. 

The Ohio type bill which was a part 
of the association’s program and which 
would have prevented sale of insur- 
ance by vendors had little chance from 
the start and has been dropped. How- 
ever, in the qualification measure is a 
provision that would limit auto dealers 
to the sale of auto physical damage 
insurance. 

Another bill in the program is a 
modernization of the present fair trade 
practices act. It covers all insurance. 
The proposed measure is being amend- 
ed to say that on the first offense the 
department, on finding the party guil- 
ty, shall issue a cease and desist order. 
If the party does it again, it becomes 
mandatory for the commissioner to re- 
voke the license. 

The bill to set up auto driver educa- 
tion in the high schools of the state, 
another in the program, has attached 
a $500,000 appropriation and this is 
an economy-minded legislature. Agents 
are not too optimistic about it, but it 
has passed a couple of committees. It 
was referred to three committees in 





each house and this usually is equiva- 
lent to killing a bill. 


Another measure regarded as very 
important by agents has lost out. This 
would have transferred regulation of 
self insurance polls from the industria] 
department to the insurance depart- 
ment and in effect would have placed 
them under the same regulation that 
applies to other insurers. The bill was 
clobbered at its first committee hear- 
ing. Agents were interested because 
these pools are increasing. There is still 
a chance that the hotel men will set up 
one, the dairy association is talking 
about doing the same thing, etc. Agents | 
fear that if they are not brought under 
insurer regulation soon they will be- 
come so strong and numerous that that 
will not be possible. 


As Mr. Singleton pointed out, the le- 
gistative program was carefully con- 
ceived and thoroughly carried out. 
Both mutual and stock agency associa- 
tions told their members of the pro- | 
gram in a series of meetings over the 
state. The support of agents was built | 
up in advance of the legislative ses- 
sion. The effect of the program has | 
been to establish a reputation that the 
agents of the state are a potent politi- 
cal force. This is the first time the as- | 
sociation has had a positive insurance 
program. Mr. Adams noted the fine co- 
operation of non-affiliated agencies of 
the state and of the mutual agents. This 
liaison should be maintained for com- 
mon action in the future and both the 
stock and mutual agency groups are 
naming liaison committees to do this. 

The original suggestion of the casual- 
ty committee, respecting the commis- 
sion-rating rule of the Florida depart- 
ment, was to propose a modification 
where premiums developed were $1,000 
or more but this was upped to $5,000 
after discussion. The effect of such a 
change will help members of the as- 
sociation keep some of the large lines 
they have or enable them to compete 
for such lines. 

e e . i 

The discussion brought out that some 
insurers haven’t observed the ruling, 
that commissions have been cut to get 
the rate down in competitive situa- 
tions. Mitchell Stallings of Tampa, 
speaking for the casualty committee, 
said the commission reduction sug- 
gested would have to be mutually 
agreed upon by company and agent. 
He noted the increase in the proportion 
of business in Florida being done by 
specialty companies in recent years. 

L. P. McCord made a state national 
director report and David Johnson of 
Pensocola the financial report. 








a 





Agents’ Anti-Coercion 
Bills Fail in R. I. 


PROVIDENCE, R. I.—Rhode Island 
Assn. of Insurance Agents has lost its 
attempt to get a state law that would 
exclude auto dealers and financing 
companies like GMAC from placing 
insurance on automobiles. 

Its two bills to deny a state insur- 
ance agent’s or broker’s license to 
anyone whose principle insurance bus- 
iness is placing insurance on autos | 
they sell or finance failed to pass the | 
general assembly when it concluded 
its regular annual session after a 
twice-around-the-clock meeting. The | 
bills didn’t even get out of committee. 

They stirred up a hornet’s nest of | 
lobbyists for the car dealers and fi- | 
nancing companies, while the insur- 
ance agents’ association employed leg- 
islative counsel to present their case 
to the legislators, but to no avail. 
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FINANCIAL STATEMENTS DECEMBER 31], 1952 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974, 
Organized 1855 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 12,515,163. 8,032,056. 4,483,107. 


Organized 1853 


National-Ben Franklin Insurance Co. of Pitts, Pa. 1,000,000. 12,310,134. 7,653,165. 4,656,969. 


Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y, 1,500,000. 38,563,554. 30,241,571. 98,321,983. 


Organized 1874 


Commercial Insurance Company of Newark, N.J. 2,000,000. 45,543,960. 35,212,720. 10,331,240. 
Organized 1909 


Royal General Insurance Company of Canada 100,000. 452,493. 1,155. 451,338. 
Organized 1906 
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Gwyn U.S. Manager 
of Century, Tillman 
Investment Attorney 


NEW YORK—Century has advanced 
Roland H. Gwyn from assistant United 
States manager to manager, succeeding 
L. J. Tillman, effective July 1. Mr. 
Tillman will retire as U. S. manager 
but will continue as Century’s invest- 
ment attorney. x 


Mr. Gwyn started in the insurance 
business with Sun in London in 1928 
after graduation from Radley College. 
He specialized in loss work and be- 
came a barrister of the Middle Temple, 
London, by examination, although he 
never practiced law. He joined Cen- 
tury in 1937, going to the U. S. head 
office at New York in June, 1937, and 
shortly became secretary of the U. S. 
branch. After serving as a bomber 
pilot in the Royal Canadian air force 
for three years he returned to Century 
as assistant U. S. manager. He is a 
fellow of the Chartered Insurance In- 
stitute of London. 


Mr. Tillman started in the insurance 
business with Royal in New York in 
1909 in the accounts department. In 
1923 he became chief accountant of the 
Rhode Island. In 1926 he returned to 
New York City as chief accountant for 
Henry W. Brown & Co., at that time 
U. S. managers for Century and other 
companies. When Century set up its 
own U. S. head office he became chief 
accountant, becoming U. S. manager 
when W. A. McConnell retired in 1938. 





Charles A. Ramstetter has opened mutual 
agency at 507 East Franklin street, Richmond. 
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“watch of railroad accuracy” 


Since 1892 the Hamilton Watch Company at 
Lancaster, Pa. has been producing the “Watch of 
Railroad Accuracy.” Hamilton craftsmen have 
had to combine millions of parts, each one per- 
fect. The slightest flaw would destroy the accu- 
racy for which Hamilton is famous. 

In a sense, U.S.F.&G. has become one of these 


parts—an invisible part—of each of the millions 
of Hamilton watches helping keep America on 





time during war and peace. For many years 
U.S.F.&G. has been providing various bonding 
and insurance coverages to contribute to the 
smooth operation of the company. 


Whether you produce precision instruments 
or simply use them; sell goods or services; own 
your home or business; no matter what you do, or 
the nature of your business, there are U.S.F.&G. 
coverages to meet your need. 


Over fen thousand agents . . . there’s one in your community. 
Consult him as you would your doctor or lawyer. 


CASUALTY-FIRE 
INSURANCE 


FIDELITY -SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 


N.A.1.A. Agency Cost 
Study Progressing 


HOLLYWOOD, FLA.—National 
Assn. of Insurance Agents’ agency cost 
study was described to the National 
Board of State Directors at its midyear 
meeting here, and H. P. Sargent, Seat- 
tle, state national director from Wash- 
ington promptly called the study into 
question as possibly leading to inter- 
ference with the individual agent’s 
right to contract. There was no action 
on Mr. Sargent’s point, and the study 
will continue. 





Arthur L. Schwab of Staten Island, 
chairman of the agency management 
committee, urged the need of accurate | 
figures on agency operation. None 
knows exactly the cost of performing 
agency services. There is much talk 
about commissions, but who knows 
what commissions are needed to oper- 
ate an agency? Others can reach their 
own conclusions on evidence or lack of 
of it that satisfies them, but agents 
need and should have their figures. 

The committee has evolved a differ- 
ent approach, now, to get the figures 
it needs. It is going directly into agen- 
cies that are typical as to size and ter- 
ritory. 


~~ 


The committee sent out cards to 24,- 
000 and got an 11,000 return. It was 
startled to find that 42% of the mem- 
bers of N.A.I.A. have a premium vol- 
ume of $50,000 to $100,000; 19%, $100,- 
000 to $200,000; 10%, $200,000 to $500,- 
000; 2%, $500,000 to $1 million and 
1%, $1 million and over. 

The revised plan of study includes 
a salary for the principal in the agency. 
This is considered highly necessary. It 
will be set at $6,500, on the finding that 
the average agency premium runs 
$120,000. The committee is breaking 
down income by lines and size of policy 
because of the importance of knowing 
how profitable—or unprofitable—a 
policy or line is, such as comprehen- 
sive personal liability. 

He said he feels strongly that agents’ 
compensation should not have to come 
out of extra income features like con- 
tingents. 


erating agencies, and he asked for vol- 
unteers from each premium category 
and territory. He has heard from many 
states but needs further help to line 
up agencies. It will take the agent 
about three or four hours preliminary 
to the arrival of the committee, and 
about a day spent with the committee 
in the agency. 

The committee hopes to complete the 
survey by the annual meeting, and 
hopes it will be the finest set of agency 
cost figures yet developed. 

There has been a lot of talk about 
commission reduction, Mr. Sargent 
| said, on the Coast, of a 5% cut on auto, 
for example. There was the agitation in 
N.A.LA. to have a policy on commis- 
sions. But he believes the right of the} 
| agent to contract privately and indi- 
| vidually with his companies on his rate 
of commission should not be jeopar- 
dized. Cost figures such as the man- 
agement committee is seeking may do 
that. 








Parker Succeeds White 


| Merle M. Parker, manager of the 
| burglary and plate glass division of 
| Employers Mutuals of Wausau since 
| joining the company about eight years 
| ago, has been given the additional 
| duties as manager of the fidelity di- 
_vision succeeding the late Val White. 


XUM 


The plan of operation is to use coop- } 


Ca: 
Pre 
Bre 


At 
Phila 
adelp 
of a 
spect 
of br 
sever 

Is 
requi 
comm 

Thi 
In thé 
Boile: 
court 
“they 
ices ¢ 
and ; 
took - 
satior 
surer 
poses 
paym 
It is 
tions 
titled 
tion « 
the | 
paym 
to er 
least 
woul 


If 
comp 
does 
the c 

It 
swer 
the i 
lect 1 


953 





aes ene 


May 7, 1953 





HeNATIONAL UNDERWRITER 





5 





Cases Illustrate 
Problems Attending 
Broker Changes 


At Eastern Agents Conference in 
Philadelphia Thornley B. Wood, Phil- 
adelphia agent, discussed the need 
of a standardized procedure with re- 
spect to problems that arise on change 
of broker of record. He brought out 
several points by citing specific cases. 

Is collection of a premium a pre- 
requisite to the broker earning his 
commission? 

This is debatable, Mr. Wood said. 
In the leading case of American Steam 
Boiler vs. Anderson 131 N. Y. 134, 
court of appeals said of brokers that 
“they had fully performed the serv- 
ices of creating the relation of insurer 
and assured. This is all they under- 
took to do for their stipulated compen- 
sation...” The relationship of in- 
surer and insured does for some pur- 
poses at least come into being before 
payment of the premium is necessary. 
It is common in real estate transac- 
tions for the broker to be found en- 
titled to his commission upon execu- 
tion of a contract of sale, even though 
the sale is never consummated. If 
payment of premium is not necessary 
to entitle him to commissions, it at 
least seems sure that his recourse 
would be only against insured. 

If the premium is collected by the 
company, but not through the broker, 
does the broker acquire any right to 
the commissions? 

It would seem so, Mr. Wood an- 
swered. In Hagan Corp. vs. Travelers, 
the insurer had to sue insured to col- 
lect the premiums, but the broker was 
successful in obtaining commissions 
from the insurer. 

Is an audit policy an exception to 
the general rule? 

Yes. In Indemnity of North Ameri- 
ca vs. Ryan, the court held the broker 
was entitled to commission on non- 
audit policies on premiums procured 
and payable in advance as tendered 
to the company, but as to audit poli- 
cies, only upon premiums payable as 
determined by audit up to the can- 
cellation. 

Can the general rule be altered by 
specific agreement? 

Yes. In Western National vs. Haph 
Brokerage, where insurer was suing 
the broker for a return of commission 
after it had paid insured a gross pre- 
mium, the court stated that “the th- 
surer, if it desires to be protected in 
the event of cancellation in the man- 
ner sought by this action, may readily 
obtain such protection by agreement; 
the law does not imply any such ob- 
ligation to refund on the part of the 
broker.” 

e © e 

Is the general rule different de- 
pending on whether insurer or insured 
cancels? 

Apparently not, Mr. Wood said. The 
Ryan case was one of cancellation by 
insurer. Most cases upholding the 
broker’s right to commission on the 
full premium were cases involving 
cancellation by insured. Apparently 
foreknowledge by the broker that the 
policy would be cancelled during its 
term by insured would entitle him 
only to commission on earned pre- 
mium. 

Is the rule the same for reporting 
forms as for audit policies? 

In effect, yes. One case involved an 
open ocean cargo policy. Each time 
insured shipped cargo it reported the 


details, including value, to insurer. 
Thereupon a separate premium was 
established for each shipment. Insured 
changed brokers and the old broker 
sued for commissions. The court held 
that “each transaction was a separate 
subject of insurance coverage, and that 
the assured was not obligated to re- 
tain the broker for any specified 
period.” 

Under an installment payment term 
fire policy, is the broker entitled to 
commissions on payments after the 
first, which he does not collect, but 


are paid the company by another 
broker whom insured has officially 
recognized? 

There are no cases squarely on this 
subject, Mr. Wood said. Some attor- 
neys note that in all the reported cases 
on the general subject, the broker has 
been successful where he was being 
sued by the company but in general 
unsuccessful where he was suing in- 
sured or company. 

_ e e 

Some brokers feel entitled to com- 
missions for the full policy term re- 
gardless of collection. They say a 


different rule would place too great 
a value on collection alone. They 
point out that if the premium were 
prepaid, the law is clear. The pay- 
ment by installment is not sufficiently 
important to change the rule. 

Others believe insured’s reserva- 
tion of premium payment is a suf- 
ficient withholding on the part of 
insured of a commitment to maintain 
a client relationship with the broker 
for the full term. As to the company, 
it recognizes its obligation to accept a 
change of broker at insured’s instruc- 
tion. 





“DELIVERED” 
SERVICE 


The successful producer doesn’t try to do everything him- 
self. He calls in a fieldman...not just any fieldman, but the 
one who can help him the most. That’s why more than 
17,000 top producers represent the companies of 
FIREMAN’S FUND GROUP. Each one knows our fieldman 
is available on short notice when problems arise and that 
he’ll have at his fingertips the latest information about 
trends and changes, new ways to build business. 


If you haven’t met the FIREMAN’S FUND FIELDMAN serv- 
ing your territory, fill out and mail the coupon. He’ll be 


happy to call on you. 


Tizmans fa Grow (G 


Home Office: 401 California Street, San Francisco 20, California 
Departmental Offices: San Francisco » New York * Chicago * Boston 


Atlanta « Los Angeles « Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY 


Wrar does the successful insurance agent or broker 
have that the others lack? We believe it’s his record of 
“delivered” service to his clients...his ability to properly 
analyze their insurance needs, prescribe and successfully 
sell sound insurance programs, then follow through by 
competently servicing each account. 












territory. 


FIREMAN’S FUND GROUP 
401 California Street, San Francisco 20, California 
I'd like to meet the FIREMAN’S FUND FIELDMAN serving my 
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Fire Association Field Roundup 
Covers Variety of Subjects 


Seventy field men from the states 
supervised by the home office of Fire 
Assocation attended the field confer- 
ence at Philadelphia last week. The 
crowded three-day program, which 
was under the direction of G. V. Whit- 
ford, secretary, had 100 people present 
at many sessions. President K. B. Hatch 
attended all the meetings and partici- 
pated in a number of discussions. 

At the closing luncheon, Mr. Hatch 
awarded prizes for the largest number 
of agency appointments during the first 
three months of 1953. W. K. Gibbs, 
Topeka, with 17 won the top prize, a 
weekend in New York for himself and 
Mrs. Gibbs. A. E. Halliday, Philadel- 
phia, who was second with 14 and 
E. A. Trieglaff, Omaha, who was third 
with 13, each received one share of 
Fire Association stock. W. F. Moses, 
secretary in charge of the Philadelphia 
branch office, who was luncheon toast- 
master, announced that the contest will 
be continued through the year with 
prizes being awarded for production 
from newly appointed agencies dur- 
ing 1953. 


One of the most popular features was 
an “Information Please” session, of 
which G. B. Mattson, secretary, was 
moderator, and Mr. Hatch and L. M. 
Michel, T. S. Deering and A. A. Rob- 
erts, vice-presidents, answered ques- 
tions on all aspects of the company’s 
operations. Other panels discussed how 
to appoint new agents, with F. L. 
Michel, secretary, presiding, develop- 
ing marine business, with Mr. Deering 
in charge, casualty problems under Mr. 
Roberts, planning work to get the most 
out of time, with H. A. Miller, secre- 
tary, in the chair, and fire underwrit- 
ing, which featured K. C. Trotter and 
E. H. Brooks, secretaries, E. P. Wilbur, 
III, assistant secretary and R. S. Mc- 
Kain, superintendent. R. R. Bjorness, 
New York, ocean marine manager, 
talked on his field, R. E. Dixon, secre- 
tary, on the contribution of the auto- 
mobile department to profitable pro- 
duction, Mr. Roberts on the company’s 
plan of budetary controls, and W. D. 
Coakley, secretary, on the claims de- 
partment. S. B. Jones, vice-president, 


ment. 

It was brought out at the closing 
luncheon that 38 of the 70 field men 
present were graduates of the home of- 
fice training school, of which A. E. 
Duncan is in charge. Mr. Duncan and 
his alumni took a bow and so did the 
veteran fieldmen of 25 years or more 
service. At this session J. C. O’Connor, 
Cincinnati, executive editor “Fire Cas- 
ualty & Surety Bulletins” of THE Na- 
TIONAL UNDERWRITER discussed the 
questionnaire which Fire Association 
sent last winter to over 200 agents in 
the states represented at the meeting. 

There was a reception and dinner 
at the Racquet Club Wednesday eve- 
ning, after which the group attended a 
baseball game at Connie Mack Stadi- 
um. 


Link Agent to $100,000 
Shortage of Companies 


ST. PAUL—Losses to insurance com- 
panies that approximate $100,000 are 
indicated in an investigation into the 
affairs of Charles T. Auch, local agent 
in St. Paul, whose license has been sus- 
pended by Commissioner Cyril Shee- 
han. Home Mutual of Appleton, Wis., 
claims Auch is owing it $7,000 in pre- 
miums and H. A. Bergeron, represent- 
ing the company, told the commissioner 
that Auch has admitted owing various 
companies a total of around $100,000. 

In addition, Commissioner Sheehan 
said that Auch has admitted to him 
that he forged signatures on five ficti- 
tious notes for $71,000 which he dis- 
counted at a St. Paul bank. 

John W. Graff, Auch’s attorney, who 
attended a conference in the commis- 
sioner’s office, said his client has ad- 
mitted obtaining the $71,000 on the 
notes, but he believed the $100,000 fig- 
ure allegedly owed to insurance com- 
panies is too high. According to Graff, 
Auch has admitted failure to remit 
$7,000 in premiums to Home Mutual. 

Commissioner Sheehan has turned 
over his evidence to the Ramsey coun- 
try prosecutor, who has not announced 
what action he will take pending com- 
pletion of his investigation of the case. 


analyzed the company’s annual state-He said all policies sold by Auch will 


be honored by the companies. A bond- 
ing company will take a heavy loss, too, 
as it covered the bank which discount- 
ed the notes. 


Bolster N. C.F R Act 


RALEIGH, N. C.—North Carolina 
legislature has finally enacted into law 
a much-kicked-about bill which great- 
ly strengthens the automobile drivers 
financial responsibility act in the state. 





State Farm Automobile 
To Open 2 New Branches 


Sites for new branch offices in Bir- 
mingham, Ala., and Jacksonville, Fla., 
have been acquired by State Farm Au- 
tomobile. Architects in both cities are 
beginning preparation of prelimin- 
ary plans for the buildings, which are 
expected to be ready for occupancy 
early in 1954. 

The Birmingham branch will be the 
company’s “Southern Office” to serve 
the Alabama business and may later 
absorb Louisiana and Mississippi bus- 
iness, now handled from Dallas. 

The Jacksonville branch will be the 
“Southeastern Office.” and will serve 
Florida, Georgia, North Carolina and 
South Carolina. A branch of State 
Farm Fire and Casualty will be housed 
in the Jacksonville building to serve 
Alabama, Florida, Georgia, North Car- 
olina and South Carolina fire business. 





Marsh & McLennan Merger 


The insurance brokerage firm of 
Stewart, Hencken & Will that was 
founded in 1902 at New York has be- 
come associated with Marsh & McLen- 
nan. W. B. Connett and Albert F. 
Howard of that firm have been elected 
M. & M. vice-presidents and William 
A. Bours will continue to serve as a 
senior account executive. 


Ohio Insurance Bills 


Senator Bartunek has introduced a 
bill in the Ohio legislature providing 
casualty rate filings cannot become ef- 
fective until after a hearing. The 
house insurance committee has rec- 
ommended for passage a bill to pre- 
vent burial insurance. The insurance 
committee killed a bill that would 
permit death and weekly indemnity by 
endorsement in liability policies. A 
bill also introduced would place the 
Eagles and Moose benefit organiza- 
tions under the insurance laws. 





Tarbell, Travelers 
Actuary, Veeped 


Thomas F. Tarbell, who has been 
chief actuary in charge of the casualty 
and fire actuarial 
departments of 
Travelers, has 
been elected a 
vice-president of 
that company. He 
is a graduate of 
Williams and 
joined Travelers 
in 1927 as actuary 
of the casualty 
actuarial depart- 





low of Society of 
Actuaries, a for- 
mer president of Casualty Actuarial 
Society and past president of Assn. of 
Casualty Accountants & Statisticians 
and a former chairman of the industry 
uniform accounting committee. 

At the same time Milton J. Wood 
who has been head of the life, accident 
and group actuarial departments, was 
also elected a vice-president. 


California Senators Kill 


Comparative Negligence Bill 

Opposition by insurance, public util- 
ity and transportation groups resulted 
in defeat of a comparative negligence 
bill by the judiciary committee of the 
California state senate. 


Thomas F. Tarbell 








Meet on Valuations 


The N.A.LC. committee on valua- 
tion of securities is meeting May 11 to 
prepare its resolution governing the 
valuation of securities to be applicable 
to the 1953 and 1954 annual state- 
ments. There will be a designation of 
new valuation standards to become ef- 
fective Jan. 1, 1954 for use in the Dec. 
31, 1954 and subsequent statements. 


N.C. Rate Change Is Law 

RALEIGH, N. C.—The house of rep- 
resentatives of North Carolina legis- 
lature enacted into law a hill already 
passed by the senate which provides 
for public hearings prior to rate 
changes by hospital service corpora- 
tions, such as Blue Cross. 


Kenneth G. Matchette has been ap- 
pointed to the board of Public Service 
Insurance Co., 
Christian Stucky of New Haven. 











1335 Biscayne Blvd. 
MIAMI 32, FLA. 


Phone 82-8228 





FOR HARD TO PLACE RISKS 
CONTACT 


Kuear HiTKE & COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


900 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone Elgin 4481 
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Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 
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Leslie Miller Is | 
Named Louisville 
F.& M. President 


Leslie Miller, executive vice-presi- 
dent since 1950 of Louisville F.&M., has 
been elected president to succeed C. 
Tachau, who becomes chairman. 

Mr. Miller, before joining Louisville 
F.&M. in 1950, had been vice-president 
of General of Seattle. 

Mr. Tachau is giving up most of his 
direct supervision of the company, and 
plans to travel extensively. 


Public Service Elects; 
Issues Additional Stock 


FORT WAYNE, IND.—Public Serv- 
ice Ins. Co has elected the following 
officers: Donald R. Mote of Manchester 
and N. J. Orn were re-named president 
and executive vice-president-and- 
manager respectively; vice-presidents 
elected: M. M. Hathaway, New Haven, 
James L. Kons, Avilla; Cecil C. Lock- 
wood, Bluffton; Lloyd D. Jones, Scotts- 
burg; and J. W. Fuzy, also in charge 
of claims. 

Other officers elected were H. Hugh 
Kennerk, treasurer; R. T. McKune, sec- 
retary; and Marna M. Reiber, assistant 
secretary. 








Named directors were Leonard J.| 
Andorfer, Hathaway; Kennerk Jones | 
and O. D. Ferree, Anderson. 

In his annual report Mr. Mote point- 
ed out that production, since the com- 
pany started operations in November, 
1952, has “far exceeded our greatest | 
expectations.” He also announced an- 
other issue of stock, 50,000 shares, is 
available for public purchase. The orig- 
inal stock issue was for 300,000 shares. 
While the company now writes auto- 
mobile insurance only, Mr. Mote in- 
dicated it expects to expand into other 
liability fields in the “not too distant 
future”. | 


Would Probe Democratic 


Chairman’s Insurance Ties 


Sen. Pepple, Lima, O., chairman of 
the state senate insurance committee, 
has asked Gov. Lausche to look into 
the total insurance and bonding busi- 
ness done with the state by Eugene H. 
Hanhart of Dover, chairman of the 
Democratic state committee. Hanhart’s 
name appeared in a report on insurance 
prepared for the senator a few days 
ago by State Auditor James A. Roodes. 

Following the defeat of the multiple 
line bill a few days ago, Sen. Pepple 
declared he would never again serve 
as chairman of the committee so long 
as “Fred Jones of the Buckeye Union 
has three men on the committee.” 
There are three insurance men on the 
committee, Theodore Gray, Piqua; 
Ralph H. Humphry, Ashtabula, and 
Tom V. Moorehead. The three did not 
like Mr. Pepple’s statement. Mr. 
Moorehead declared they were not in- 
fluenced by Mr. Jones, but that under 
the multiple line bill trouble would be 
experienced in handling claims. 





Change in Tulsa Agency 


The name of the Blazer-Stekoll 
agency of Tulsa has been changed to 
Stekoll Insurance Agency. The sole | 
ownership is still A. O. Stekoll and | 
the same company representation con- | 

nues. 





| 





Form Wis. Chapter of NACCA 
Organization has been completed of 

a Wisconsin chapter of National Assn. 

of Claimants Compensation Attorneys, 





with the following officers: N. Paley 
Phillips, president; Jesse Habush, vice- 
president; Nathan W. Heller, secretary, 
and Lawrence Gillick, treasurer. 





Thompson Joins Associated 


S. Fletcher Thompson has joined the 
Atlanta office of Associated Aviation 
Underwriters, which services. the 
southeastern United States. Mr. 
Thompson served with the U. S. air 
force from 1943 to 1946 and from 1950 
until this year. He was with Equit- 
able Society at Atlanta before going 
with Associated. 


Leslie Lowry Tex. 
Firms All Go 
to Graveyard 


The various Leslie Lowry Insurance 
Companies of Beaumont and Ennis, 
Tex., have now definitely blown up. 
There were at least two attempts to 
raise some new money and give them 
some plasma and oxygen, but this 
proved abortive and District Judge 
Gardner at Austin appointed Will G. 


Knox, the official state liquidator, as 
receiver for Lone Star Casualty, Tex- 
as Fire, Texas Underwriters, Texas 
Western Assurance, along with Atlan- 
tic Finance Corp. Previously Texas 
Mutual, which was another Lowry out- 
fit, bit the dust. 

Attorney General Shepperd charged 
that the companies were under water 
to the tune of $500,000. There will be 
a lot of interest in the autopsies on 
these companies. There are a lot of 
eyebrows raised at the valuation of 
$436,000 on a building in the portfolio 
of Texas Mutual. 





“Unforeseen events ... need not change and shape the course of man’s affairs” 





Ever face a lawsuit? 


A LAWSUIT is no laughing matter. But it need not be 
anything to cry about... when you are fully protected 
by insurance. Lawsuits can come from simple causes. 
Your guest slips on a rug. Your hard-driven golf ball 
injures someone. Your dog bites a neighbor. Yet, every 
day, such incidents lead to personal injury or property 
damage judgments which cut into people's savings 


... attach their salaries ...even force them to mortgage 


their homes. 


Why take this risk when, for as little as $10 a year, 
a Maryland Comprehensive Personal Liability Policy 
protects you financially in accidents which may involve 
you or members of your family? 

All legitimate claims against you are paid. If you are 
sued, legal and court expenses are paid as well. See your 
Maryland agent or broker today. It may save you money 


tomorrow. Remember: because your Maryland agent knows 


his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


| All forms of Casualty Insurance, Fidelity and Surety Bonds, Fire and Marine Insurance, for business, industry and the home 





Here is the newest in the series of attention-getting advertisements designed to help 
Maryland agents and brokers sell more Personal Liability policies. 
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Claim Assn. Brass to Meet 
The executive committee of Inter- 


Equitable Society, is chairman. Plans 
will be completed for the program of 


iational Claim Assn. will meet May 14 the annual convention, scheduled for 
it Greensboro, N.C. Edward J. Bohne, Sept. 14-16 at Bolton Landing, N. Y. 











Railroad Bonds 


Real Estate (Home Office) 


Interest Accrued 


Loss Adjustment Expenses 





Total 





COAL OPERATORS CASUALTY CO. 


HOME OFFICE: 


Financial Statement 


Cash in Offices, Banks and Trust CoE. « 
United States Government Bonds. 

State and Municipal Bonds. . 
Public Utility Bonds... ... 
Industrial and Other Bonds.......... .... 
Preferred and Common Stocks............. 


Premiums Receivable (Not over 90 days due) 


Other Assets............ 
Total Admitted Assets...... 


I i na i oh uae ins Kee wd Reh cceber 
Ens» #2 ss 4hten n> <> avestensennsanaren desenerartans 
Federal, State and City Taxes.............. 
BAL i] E 


Securities valued at $450,668.93 are deposited with government authorities es required by law. 


GREENSBURG, PA, 





AT DECEMBER 31, 1952 


ASSETS 


$ 988,960.06 
1,722,880,.80 
2,580,522.25 

647,924.46 
421,412.17 
427,942.05 
895,621.13 
205,603.70 
994,516.18 

43,485.87 

23,058.19 


$8,951 ,926.86 


$5,542,743.09 
345,233.64 
1,724,370.65 
145,800.00 
19,899.08 


$1,173,880.40 
$8,951 ,926.86 














Manning Heard 
Offers Cure for 
Auto Problem 


Strict law enforcement is the one 
positive cure for the problem of the 
motor vehicle, Manning W. Heard of 
Hartford Accident, and president of 
Assn. of Casualty & Surety Companies, 
said in a speech before the Southern 
Agents conference at Hollywood, Fla. 
He said the problem embraces com- 
pulsory automobile liability insur- 
ance, unreasonably high jury awards, 
and highway safety. 

Compulsory insurance will not save 
a life, will not prevent a single injury, 
will not save a dollar’s worth of prop- 
ery damage, and it may produce an in- 
crease in all three. 

Neither will compulsory insurance 
provide complete protection against 
the economic results of motor vehicle 
accidents. 


Mr. Heard mentioned the criticism 
that has been voiced of certain state- 
ments by insurance companies and 
agents regarding the effect of exces- 
sive verdicts on insurance rates. “If 
the courts and its servants are to crit- 
icise the insurance industry for de- 
fending itself and for giving the public 
an honest explanation of the reasons 
for increasing insurance rates, in judi- 
cial fairness they might also examine 
the conditions that compelled it to take 
those steps,” he said. 

The one sure cure, he said, is a safe- 
ty program with teeth. This includes 
lots of policemen; a 50 mile speed limit 
under the best conditions; stern mini- 
mum penalties for first violations of 
certain traffic laws; under no circum- 
stances permit any person to remain 
on the road upon a third conviction for 
a serious traffic law violation, with 
a mandatory jail sentence for any 
person found operating or owning a 
motor vehicle following permanent re- 




















The 
CENTURY 


INSURANCE COMPANY, Ltd. 


UNITED STATES BRANCH 


Established 1885 


Assets 








The 
PACIFIC COAST 


FIRE INSURANCE COMPANY 
Established 1890 
UNITED STATES BRANCH 


FINANCIAL STATEMENT OF THE UNITED STATES BRANCH AT DECEMBER 31, 1952 
(As Reported to New York State Insurance Department) 

















y $ ey), U. S. GOVERNMENT BONDS ee, We 
292,519.10 seca OTHER BONDS 110,872.75 
5,331,720.00 es STOCKS 1,090,660.00 
f 654,684.02 CASH IN BANKS AND OFFICE 258,358.74 
828,124.98 PREMIUMS RECEIVABLE (Not over 90 days due) ses 117,436.58 
155,322.01 ACCRUED INTEREST AND OTHER ASSETS eee 61,363.77 
$11,007,743.46 aut _. —-$3,008,985.79 
: Liabilities 
$ —1,359,316.24 am RESERVE—For Unpaid Claims us $ 839,829.06 
| 4,133,619.57 RESERVE—For Unearned Premiums 2 coon wae 1,033,404.91 
LA as RESERVE—For Taxes and All Other Liabilities oiibcmcee ve 119,033.82 
| $ 5,865,018.00 en TOTAL LIABILITIES —vcciaatsienins SLADE RETTS 
| $ 500,000.00 STATUTORY DEPOSIT $ 500,000.00 
4 4.642,725.46 NET SURPLUS 1,016,718.00 
| __5,142,725.46 meee en SURPLUS TO POLICYHOLDERS ——— _3816,71880 
| $11,007,743.46 pence $3, 008, 985.79 
United States Trustee LAWRENCE J. TILLMAN 
Bankers Trust Co., New York United States Manager 
111 JOHN STREET e NEW YORK 38, N. Y. 
| FIRE & ALLIED LINES * AUTOMOBILE . OCEAN AND INLAND MARINE 
=| 








vocation. 

Enact laws to make detection of 
ticket fixing certain and provide a 
mandatory jail sentence for any person 
convicted of attempting to fix a ticket. 

Require uncompromising adminis- 
tration of traffic laws by the courts. 

Enact modern security type safety 
responsibility laws in the four states 
remaining without them and require 
strict enforcement of all provisions in 
the other states where such laws are 
now in effect. 


_—_—— 


CIO To Push for 
Government Health 
Insurance Plan 


The CIO in the current issue of 
Economic Outlook, its monthly publi- 


cation, makes clear that it intends to — 


go all out for an expansion of group 
health insurance programs. 

“We in the CIO must continue the 
struggle for better health on many 
fronts,” the magazine states. 


est hope for progress lies through 
collective bargaining, but our accom- 
plishments through that channel do 
not lessen the need for government 
action.” The CIO is in favor of national 
health insurance, terming the defeat 
of former President Truman’s program 


“Under ) 
present political conditions, the great- 


in this direction a victory for American | 


Medical Assn. 


The CIO evidently is in favor of most 
of the ideas outlined in the report of | 


the President’s Commission on Health 
Needs of the Nation that was headed 
by Dr. Paul Magnusson of Chicago 
and which has one of its members 
Walter P. Reuther, CIO president. 





World Case is Assigned 
S.F. Hearing Officer 


LOS ANGELES—Deputy Commis- 
sioner Wickstrom of the California de- 
partment has conducted a_ hearing 
lasting the greater part of three weeks 
in San Francisco on the case of World 
Ins. Co., charged by the California de- 
partment with using misleading adver- 
tising. The case has been submitted to 
a hearing officer assigned to the trial 
under the administrative code. He has 
the case under submission but has not 
yet given his decision. 


Fogg Retires After 28 


Years with Tavelers 


Preston D. Fogg has retired as man- 
ager at Syracuse, N. Y., for Travelers, 
which post he has occupied since 1927. 
He joined the company in 1925 when 
he was appointed assistant manager at 
Syracuse in fire and marine lines. 


D.C. Director Quits 











WASHINGTON—Melvin L. Dollar _ 


has resigned as executive director of 
Group Health Assn. after seven years 
to join a contracting firm. 


Swanson Shifted in Cal. 


Donald R. Swanson, has been ap- 
pointed special agent for American 
Equitable and Globe & Republic in 
the Sacramento Valley, Cal. He has 
been in the San Francisco office for 
the last year in charge of the survey 
department. He served in the marines 
for three years. 


Cahill Goes with Kelly & Baker 

W. T. Cahill, a veteran adjuster, 
formerly with Fire Insurance Ex- 
change, Northwestern Mutual Fire and 
General Accident, has joined the staff 
of Kelly & Baker, independent adjust- 
ing firm. 
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New Storms Add 
$2 Million More to 
Claims in South 


Insured windstorm damage in the 
Warner Robins, Ga., area is estimated 
at about $14 million on 600 to 700 
claims. The National Board has as- 
signed catastrophe number 35. Total 
damage was estimated at close to $20 
million by newspapers. 

Later storms in the south caused 
considerable damage, though estimated 
at considerably less than $1 million. No 
catastrophe number was assigned. 

The storm that hit the Columbus, 
Ga.-Auburn, Ala., area two weeks ago 
caused about 6,000 losses for an esti- 


mated total insured loss of about $9 | 


million. 


R. G. Bachman, general manager of 


G.A.B. at Atlanta, noted that 18 were 
killed and 250 injured in the tornado 


at Warner Robins. This is adjacent to 
Robins Air Force Base. The business | 
section of Warner Robins escaped ma- | 


jor damage. The storm was concen- 
trated in the south end of the town 
involving single and multiple unit 
dwellings principally. A second tor- 
nado sturck an area encompassing 
Marshallville, Cochran Field, Dry 
Branch, Bullard’s Community and Ir- 
winton the same evening. It is esti- 
mated that there are 400 insured dwell- 
ings and contents losses and 100 in- 
sured automobile losses. The loss in 
both storms will aggregate about $1 
million. 

On the next day there was a hail 
storm involving better residences of 
Macon, Ga., and producing 400 losses 
aggregating about $50,000. Columbus, 


Ga., Phenix City, Ala., and contiguous | 


territory was visited by torrential rains 
accompanied by high winds continuing 
for about eight hours. There was pre- 
cipitation of five inches. This storm 
aggravated the loss of the April 18 
storm and the total loss in both is es- 
timated at $9 million. 


Md. FR Limits Now 10/20 


Auto insurance liability minimums 





have doubled, effective June 1, in! 


Maryland with the passing of an 


amendment by the legislature to the | 
state financial responsibility law and | 
its signature by Gov. McKeldin. Mini- | 


mums formerly were $5,000/$10,000. 


Property damage will be $1,000/$5,000. | 
In addition to these changes, the 


time for filing a report has been ex- 
tended from 48 hours to five days, 
and time for suspension of license for 


failure to deposit security is extended | 


from 60 to 90 days. 





Program for Conn. Midyear 


At the midyear meeting of Con- 
necticut Assn. of Insurance Agents in 


Groton June 8 speakers will include | 
Charles Tye, tax counsel of Royal- | 


Liverpool, William Woodland, editor 
of the Standard. The casualty panel 


will have G. B. Fisher of Hartford | 


as moderator and V. F. Wilcox, Hart- 
ford agent, Roy Fosbrink, Aetna Casu- 
alty manager at Hartford, and Lester 

Crossley, Travelers manager at 


Hartford as participants. The after- | 


noon will be devoted to sports. 





Canadian Fire Makes 
Changes in Cal. Setup 


Wallace H. Cameron, who has been 
office manager at San Francisco for 
Canadian Fire and Canadian Indem- 
nity, has been appointed manager of 
the northern California territory. He 
has been with the company since 1927. 

E. C. Donohue has been made sta- 
tistical supervisor; E. H. Stilles, special 


agent in southern California, has been 
advanced to agency superintendent for 
that territory; Donald F. Frigon has 
joined the company as special agent 
in southern California. He was for- 
merly with Pacific Fire Rating Bu- 
reau. Daniel J. Adler, senior fire un- 
derwriter at Los Angeles, has been 
appointed supervisor of fire under- 
writing for southern California and 
Winter Dean, Jr., claims examiner at 
Los Angeles, has been appointed claim 
superintendent for the southern Cali- 
fornia territory. 


Malcolm Young Gets Veeped 


The executive committee of the 
Society of C.P.C.U. at a meeting at 
Philadelphia, appointed Malcolm G. 
Young of Chicago to the newly cre- 
ated office of vice-president. There are 
now two vice-presidents of the Socie- 
ty. Hugh W. Donovan of Hartford was 
appointed a director for the eastern 


district to fill the vacancy that was f 


caused when Dean W. Merrill of 
Newark was elected a vice-president. 
Robert O. Young, North America, 
Cleveland, was elected a director to 
succeed Mr. Young. J. Edward Hedges, 


insurance professor at Indiana Uni. 
versity, automatically became the re - 
gional vice-president for his distric 
as the senior member of the board. 





Milwaukee Post for Strohm 

Liberty Mutual has appointed Lesli- 
H. Strohm of Pittsburgh as persona 
sales supervisor of the Milwaukee of 
ice. 


Out to Raise $210,000 


Cincinnati Ins. Co. is selling 5,00 
shares of $20 par value stock at $42. 
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Member Companies Comprise the 


MARINE OFFICE OF AMERICA 


* The American Insurance Company 
* American Eagle Fire Insurance Company 
* The Continental Insurance Company 
* Fidelity-Phenix Fire Insurance Company 
* Firemen’s Insurance Company 
* Glens Falls Insurance Company 
* The Hanover Fire Insurance Company 


Insurance Exchange Building ® Nat'l Bank of Commerce Bidg. ® 
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These Great 


@ Underwriting by Marine Insurance Experts 

@ Service through 22 offices in U. S. i 

@ Claim settling facilities in all parts of the world 
@ Financial strength that has never 





Well Qualified | 
to Take Over 


The Marine Office of America is well qualified 
to “take over’ all ocean cargo problems. 


been questioned i 


Consult the 
Marine Office of America 
on all 
Ocean Cargo Problems! 


MARINE OFFICE or AMERICA 


116 JOHN STREET, NEW YORK 38, NEW YORK 


SOUTHERN DEPARTMENT 


New Orleans 12, Louisiana 


PACIFIC DEPARTMENT 


140 Sansome Street e 
San Francisco 4, California 


NORTHWESTERN DEPARTMEN 


Colman Building 
Seattle 4, Washington 


SERVICE OFFICES: Atlanta « Baltimore « Boston « Cleveland * Dallas * Detroit * Houston * Jacksonville 
Los Angeles © Louisville ¢ Philadelphia ¢ Pittsburgh * Portland « Richmond « St. Lovis * Stockton * Syracuse 


BALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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Sawyer Firm in Merger 


The insurance law firm of Sawyer, 
Delaney, Shaw & Pomeroy of New 
York City, which has among its clients 
National Assn. of Insurance Brokers, 
has been merged with Palmer & Serles 
under the name of Palmer, Serles, Be- 


BUILDING 


INSURANCE 


€ 


Commercial Union 
Assurance Co. Ltd. 


The Ocean Accident & 
Guarantee Corp. Ltd. 
American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 


) The California 
Insurance Company 


Columbia Casualty 
Company 

The Commercial 

Union Fire Ins. Co. 


The Palatine Insurance 


Company Ltd. 
The Palatine 
insurance Company Ltd. 
Union Assurance 
Society Limited 
| EQ 
{ 











ACCOUNTS 





Cultivation 


CULTIVATION OF INSURANCE ACCOUNTS prop- 
erly starts with selection. Select prospects you 
believe would grow into good Insurance Ac- 
counts before you start to cultivate. 


Cultivating business involves numerous activ- 
ities and methods, Establish the acquaintance 
of the prospect with yourself and your busi- 
ness, either personally or through written or 
printed advertising. Winning recognition as 

an expert service in your field is your next 
objective. Prepare yourself on each call to 

leave some concise and accurate thought on 
insurance that will benefit your prospect. Se- 
lect any advertising you send him with the 
same purpose. 


Finally, study your prospect to find out what 
his interests are and build your appeal around 
these. In other words, spar around until you 
find out where to punch, then concentrate 
your selling effort there. 


The Commercial Union-Ocean Group of seven 
Fire and two Casualty companies seeks to cul- 
tivate the goodwill of agents and brokers by 

helpful constructive service. : 


laney, Shaw & Pomeroy, with offices 
at 57 William street. Judge Elmer W. 
Sawyer, who retired from active New 
York practice in 1951, will continue 
to act as counsel to the new firm, par- 
ticularly on insurance matters. The 
firm will continue to represent N.A.I.B. 








ing risks. 


Malpractice Insurance. 


1511 K STREET, H.W. 





FOR BROKERS ONLY 
Excess B.I. & P.D. Limits Over Primary 


Special rating on high limits can save your 
assureds lots of premium. 


Write your primary with lower limits and 
let us arrange your higher limits for truck- 


We have a market for direct Material Damage Insurance Trucking 
and Taxicab Risks. Also—Cargo, direct or excess, Chiropractors’ 


LLOYD’S LONDON. 


L. E. Harn Acency 


EST. 1922 
WASHINGTON 5, D.C. e 


EXECUTIVE 3-8666 








Debate Values of Payment Plans at 
Southern Agents Conference 


HOLLYWOOD, FLA.—Probably the 
liveliest single session of the three con- 
ventions held at the Hollywood Beach 
hotel here last week was the panel on 
installment plans conducted at the 
Southern Agents Conference meeting 
by Louie E. Woodbury, Wilmington, N. 
C. Three spoke for the plans and three 
against. 

Frank E. Kinzer of Covington, Va., 
was elected chairman of the conference 
to succeed Garry E. Gillis, Jr., of New 
Orleans. Robert E. Bobo, Clarksdale, 
Miss., was named vice-chairman, and 
Richard F. Bradley, assistant executive 
secretary of North Carolina association, 
secretary, who succeeds George duR. 
Fairleigh, executive secretary of the 
Georgia association. Mr. Fairleigh de- 
clined renomination because of the 
press of his work in Georgia, and in a 
resolution the conference highly com- 
mended him for his distinguished and 
extended services. 

. 7 . 

Another resolution called on N.A.LA 
to consider appointing one representa- 
tive from each territorial conference to 
all N.A.I.A. technical committees. 

Since all right-thinking companies 
automaticaly read into every existing 
policy any broadening of the contract 
without special endorsements, in an- 
other resolution S.A.C. asked that com- 
panies adopt a liberalization clause in 
all forms—for public relations and to 
avoid loss controversies. 

Mr. Woodbury was a substitute as 
chairman of the installment plan panel 
because of the inability of John C. 
Stott of Norwich, N. Y., past N.A.I.A. 
president, to attend the meeting, but 
he did an excellent job. T. Nelson Park- 
er, counsel of the Virginia association, 
told how the agents won the fight in 
that state against approval of the in- 
stallment and annual renewal exten- 
sion plans. The feeling of practically 
all agents there was that the plans 
were not in the public interest, that 
they would tend toward perpetual poli- 
cies and loss of ownership of renewals 
by agents, and that they would even- 
tually end in weekly premium plans for 
the fire and casualty business. Agents 
do not want the business industrialized. 

Neville G. Allen of Laurel, president 
Mississippi association, said his state is 
not afflicted with either plan. The com- 
missioner did not approve the install- 
ment plan when it was proposed. 
Agents there generally oppose it be- 
cause of its infringement on expiration 
ownership. 

Emmett A. Herring of Hammond, 
president Louisiana association, said 
agents didn’t use the installment plan 
much but when the annual renewal 
plan came in they got a little excited. 
But the commissioner disapproved it 
and now agents are getting along very 
well without either one. The public is 
not being hurt. Financing is an easy, 
inexpensive way for all who wish it to 
get the term discount. In five years 
without it none of the companies has 
urged it so they must not care for it 
much. 

The problem of the term rule and 
such plans is a serious one, however, 
he said. Term discounts are out of line, 
and he hopes the term rule is modern- 
ized and the entire problem settled be- 
fore business gets bad. 

The pro speakers came up with a 
number of favorable items. Robert M. 
Senn of Greensboro, president North 





Carolina association, said the experi- 
ence of his agency in the three years 
the installment plan has been used 
shows it is distinctly advantageous to 
customers. It has mass sales appeal, 
puts business on 5-year term. He has 
found that rental or business property 
owners find it burdensome to report 


all of their insurance expense in their j 


tax report in one year. The installment 
plan amortizes this expense over five 
years, evenly. The plan protects the 
rate for customers. In three years no 
customer has suffered from not getting 
rate reductions. He hopes it will be- 
come acceptable to all agents. 





Agents should get ready to use the | 
annual renewal plan because they are 
going to get it, W. F. Rector, Little 


Rock, vice-president Arkansas associa- ? 


tion, declared. The public is for it; buy- 
ers are for it. It has almost solved his 
agency’s entire collection problem. 
About 80% of smaller premium ac- 
counts come into the office and pay 
it. The extra trouble typing up renewal 
certificates is more than offset by the 
saving in collection expense. It should | 
also keep the agents from going broke. | 
One recently went to the wall in his 
area to the tune of $165,000, most of it 
on 3- and 5-year policies. That couldn’t 
have happened if he had been using 
ARE extensively. With that plan he 
gets his money as the premium is 
earned. His agency has sold increased 
insurance with it. 

Claude Vaughan of Darlington, past 
president South Carolina association, 
said installment plans have a lot of 
unfavorable factors but a lot of merits 
as well. The plans go far to eliminate 
discrimination between policyholders, 
rich and not so rich property owners. 
Many institutions could not finance in- 
surance through banks because of stat- 
utory limitations on borrowings. Hos- 
pitals, schools and the like are entitled 
to the same term savings as other in- 
surance buyers. The plans protect the 
policyholder from rate increases. In- 
sured like their convenience. The in- 
stallment plan has enabled his agent 
to meet competition that was using 
the plan. | 


The installment plan increases the 
stability of the agency’s business. There | 
is some reduction in expense in the 
installment or ARE plans over writing 
a new policy each year. The commis- 
sion income is leveled out, compared 
with big years and little ones. The haz- 
ard of the big return commission is re- 
duced. By shifting l-year to 5-year 
business, the plan reduces the hazard of 
failure to renew, an especially good 
feature for the small agency. It went 
far toward getting agents reinstate- 
ment of insurance on loss. He sees no 
reason for opposing such plans. It 


) 


wasn’t wrong to finance the purchase | 


of insurance at term discounts through 
banks, why is it bad when a company 
and agent does it without the third 
party? 

Mr. Woodbury pointed out that 
agents should decide if they want such 
plans; if they do, they should work to 
eliminate some of the admitted bugs. 
Some companies have gone to 7-year 
term with ARE, some are talking of 15 
years which seems enroute to an eter- 
nal policy. Another problem is how to 
get the full annual premium for the 


(CONTINUED ON PAGE 32) 
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Report on Group Cover 
Rise Impresses Midyear 
Meeting of N.A.LA. Unit 


The description of the group insur- 
ance problem over the country which 
Robert E. Battles of Los Angeles pre- 
sented to the National Board of State 
Directors at its midyear meeting in 
Hollywood, Fla, impressed agents tre- 
mendously. As Mr. Battles pointed out, 
complaints are coming in from over 
the country relating to group purchases 
of insurance coverages by plumbers, 
broadcasters, teachers, contractors, 
dentists, physicians, etc. 

Such purchases now are pretty gen- 
erally spread throughout the country, 
he said. California agents have been 
fighting group buying for 25 years. 
That is a most price sensitive state. 

Group insurance usually is written 
at an off rate. The grouping has little 
or nothing to do with insurance charac- 
teristics of the risks. There is a single 
agent—or none. 

“Open” groups are a recent develop- 
ment. A closed group is characterized 
by the writing of the insurance in a 
single company with a single agent 
handling the entire account. In an open 
one, the insurance is written in a sin- 
gle insurer but the members’ certifi- 
cates or policies may be issued for the 
account of any agent or broker for that 
company. 

Basic objection to the group insur- 
ance deal is that it is a consumer co- 
operative for insurance. It is unfairly 
discriminatory because the risks are 
not homogeneous for insurance pur- 
poses, and if they were, not all risks of 
that kind are in the group. Lots of the 
same kind of risks are outside it and 
do not get its advantages, whatever 
they are. 

If there is room in the rate to pro- 
vide a discount to a federation of dis- 








Appoint Russel Perkins 
GAB General Adjuster 


Russel G. Perkins has been ap- 
pointed general adjuster of General 
Adjustment Bureau. He is concerned 
primarily with servicing of special 
accounts, including supervision of rail- 
road losses in the bureau’s eastern de- 
partment. 


30 years, Mr. Perkins started as a 


clerk in Philadelphia. Later assigned delivers 


to the adjusting field, he has served in 
Albany, Boston and Jamaica, N. Y., 
being appointed assistant manager 
there in 1946, and subsequently branch 
manager at Hempstead, N. Y., and 


Philadelphia. Mr. Perkins returned to — 6" 


New York in 1951 as adjuster in 
charge of special accounts. He will 
continue to make his headquarters at 
the New York office. 





Love to Southern General 
Joseph B. Love has joined Southern 


manager and fire insurance super- 


visor. He has been with Georgia In- «: 


spection & Rating Bureaus since 1942 
except for three years service in the 
army air corps. 





Blodgett Grinnell-Row Manager 
Howard W. Blodgett, formerly West- 
ern Michigan state agent for Atlantic 





similar risks, then non-federated risks 
of equal stripe must be paying exces- 
sive premiums for the same insurance, 
he pointed out. Also, the good risk in a 
group of this kind carries the load for 
the poor risk so that joining the group 
is actually detrimental to the good risk. 
Service to risks in such groups is near- 
ly always lacking. Such groups elimi- 
nate the local agent, at least eventually. 
Another less obvious danger in such 
group writing is that once it is effec- 
ted, its members are lined up in nice 
shape for easy solicitation by direct 
writers. 





The standard that should be applied 
to the writing of group insurance, as 
set up by the California association, 
Mr. Battles said, is to confine it to one 
whose members cannot obtain substan- 
tially the same insurance as individ- 
uals. The group rate shall be 50% be- 
low manual rates for individuals, its 
members shall have a reasonable de- 
gree of homogeneity, and insurer ac- 
cepts otherwise uninsurable members 
at no surcharge to at least 10% of the 
total group. Also, the risk is not can- 
cellable with less than 12 months no- 
tice except for non payment of premi- 


um. Some groups meet these stand- 
ards. 

Mr. Battles suggested ways of meet- 
ing the threat of group buying by tack- 
ling it generally and not specifically as 
an insurance purchase. In doing so 
agents will get support from local mer- 
chants, medical associations that are 
opposing socialized medicine, etc. 

He advised associations to have an- 
other look at their own purchase of 
group life, health and accident and er- 
rors and ommissions for members. Leg- 
islation in some states (e.g., Utah) 
prohibits such group insurance, he said. 





GEORGE A. RICHARDS, George A. Richards & Sons, Long Beach, Callif., says: 
“We have built our business largely by the use of surveys, 
and have found his technical skill and knowledge invaluable” 


_A ae 


ies 


é Milo Cobb, partner in a firm estab- 
f lished in 1920, knows the wisdom of 
augmenting his own fund of insur- 
ance information with 
advice from authorities like Fred 


Schwab. 


General of Atlanta as metropolitan gorge E. 


When we need answers on problems in a hurry, he 
- even if it means after-hours sessions.” 


LEDEN, Barr & Company, Santa Barbara, Calif., says: 


He has always been able to convert insurance tech- 
nicalities into language both agent and client can 
quickly understand.” 


MILO R. COBB, McCampbell & Cobb, Fillmore, Calif., says: 
A member of the bureau staff for « 






Fred A. Schwab, Fire Asso« 
ciation-Reliance Fieldman, 
answers a question by 
George A. Richards 
(seated, right) in a con- 
ference including son 
George L. Richards and 
son-in-law Harry Jordan 
(standing, left and right), 
George A. is Past Presi- 
dent of the Long Beach 
Association, and for two 
terms was director of the 
State Association. George 
L. is a present Director of 
the Long Beach Associa+ 
tion. 


Fred Schwab, shuttling between the thriving business 
centers of south central California, serves an ever- 
widening circle of agents as counselor and friend. Their 
high regard for Fred, as quoted here, has been well earned 


by prompt, able, and understanding cooperation, 


ideas and 


He is a C.P.C.U., an A.L.I.A. and, not neglecting the 
lighter side, he is a member of the Blue Goose. 


From Coast to Coast, from the Great Lakes to the 
Gulf, the Fire Association-Reliance Fieldmen offer the 


same diligent service, with high regard for personal 
relationship. Like to meet our man in your area? Just 
write, and we'll have him call. 


Head Offices: 401 Walnut St., Philadelphia 6, Penna. 
Branches in Atlanta, Chicago, Dallas, New York, San 


out the world. 
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Francisco, Toronto, Claims and Settling Agents through- 





George Leden, partner, is associated with 


Companies has joined Grinnell-Row Claude H. and Marie D. Barr in this 


company of Grand Rapids as manager edhewnd “ae 
a ; prising southern California agency. 

ag 4 - oe Ever-willing to cooperate with his in- 

th 3 . > . dustry, he serves on the Board of Direc- 
e insurance field since 1936, having Sunn a8 the Sucte Savbeun Asats Atte 

spent eight years with Michigan In- 2". - oe 

spection Bureau. He is a veteran and °°" 

concluded his service as a prison of- 

ficer at the war crimes prison in 

Nuremburg, Germany in 1945. 
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Goldkamp in New England 
Employers Bonding Post 


Robert Goldkamp has now assumed 
his new position as head of the bond 
department in the New England divi- 
sion of the Employers group. This 


handles all of New England except 
Maine. He has been assistant manager 
in charge of the bond department of 
Massachusetts Bonding at Chicago. He 
was one of the best known bond men 
in that city and was president of 
Surety Underwriters Assn. of Chicago. 
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by more elaborate structures, lend a 


peaceful charm to the countryside. 


Adequate insurance in sound and reliable com- 


panies can produce peace of mind by eliminat- 


ing some of the strain inherent in busy days. 


ENGLAND'S covered 
although fast being replaced 
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A.&H. Leaders, 400Strong, Pay Tribute to 
C.0. Pauley, Retiring Conference Leader 


The luncheon honoring C. O. Pauley 
was the high spot of the Chicago con- 
vention of H. & A, Underwriters Con- 
ference. The Gold Coast Room of the 
Drake Hotel was almost overflowing 
with well wishers, a group compris- 
ing the bulk of the “who’s who” in 
the A. & H. business. The occasion was 
the last appearance, in an official 
capacity of Mr. Pauley before the con- 
ference. He is retiring June 1 as man- 
aging director. 

a. . © 

Robert R. Neal, North American 
Accident, conference president, pre- 
sided, and Mr. Pauley was introduced 
by V. J. Skutt, president of Mutual 
Benefit H. & A., who observed that 
the conference faced a real crisis in 
1948 when Harold R. Gordon died. The 
conference had been a Harold Gordon 
organization. At the time, Mr. Skutt 
was president, and he named a com- 
mittee to find a successor. For six 
months this group looked for a man 
to carry on, and in January of 1949 
part of the committee met and de- 
cided to try to draft Mr. Pauley. 

In his remarks, Mr. Pauley recalled 
some of the changes that have taken 
place in the business, and commented 
on current developments. The insur- 
ance business was comparatively an 
infant when he was born in 1879, he 
said. Continental Assurance today has 
more life business in force than all 
U. S. companies combined had then. 

The A. & H. business was hardly 
started, he said, reading the exclusions 
from a policy of a small company in 
Duluth, which removed liability for 
so many kinds of illness and had so 
many restrictions as to draw a good 
laugh from the audience. However, 
Mr. Pauley remarked, that company 
did better than some insurers are do- 
ing today—they had a 50% loss ratio 
the first year. 

o e es 

Today, the A. & H. business must 
keep alert to the threat of govern- 
ment encroachment, Mr. Pauley 
warned. All legislation of the social 
variety must be watched with a 
jaundiced eye. When the federal se- 
curity act was put through, the life 
companies saw no problem, but today 
the government has more life insur- 
ance in force than all the companies 
put together. The federal unemploy- 
ment act seemed innocent enough, but 
it has resulted in compulsory state 
disability plans. OASI was not alarm- 
ing at first, he noted, but it has de- 
veloped into a monstrosity with a 
large propaganda organization and 
with recent recommendations that it 
expand into 12 areas of A. & H. in- 
surance. 

“Have we gone too far down that 
road of social insurance?” he asked. 
Every socialist government has started 
by getting the people to lean on the 
state. The Curtis committee of the 
Congress, which is conducting a study 
of social security, will produce a re- 
port which will be important to the 
business, he declared. 

Mr. Pauley offered some advice on 
state regulation, saying the states can 
preserve their rights if they don’t try 
too much regulation and of the wrong 
kind. The states must be careful if 
they want to preserve their rights. An 
effort could well be made toward uni- 
formity, but each state will have to be 
ready to give up a little of its sover- 


eignty to get regulation on a national 
basis. 

The attempt by one state (New 
York) to try to impose its regulatory 
pattern on the others met with no 
sympathy from the speaker. Mr. 
Pauley was concerned also with the 
idea that the states might try to set 
rates in the A. & H. field. The danger 
of such a move would be to remove 
all competition in A. & H., he warned. 
The business could not operate with 
uniform policies and uniform rates. 
A. & H. may need regulation, but not 
control, he remarked, saying he wants 
to see the degree of competition pre- 
served which will force the insurers to 
meet the needs of the public; and the 
situation should be preserved that al- 
lows the younger men in the business 
to have opportunity. 

To preserve these things, he ad- 
monished the companies to take on 
their own responsibilities. One or two 
states can cause widespread confusion 
in the regulatory field, and a few 
companies can do as much to bring 
on more of it. The association compa- 
nies actually cannot do much more 
about this, however, than to conduct 
their own business in such a way that 
others can’t make it pay unless they 
follow suit. 

Mr. Pauley said he has attended 
every conference meeting but one 
(when he was on a grand jury), since 
1915. Those were the days of rugged 
individualists, he said, and the com- 
pany leaders “had an abiding suspi- 
cion of one another.” When he was 
president in 1925, the conference had 
97 members and a budget of $10,000. 

e e . 

The reason for his retirement, he 
stated, is that A. & H. is a young man’s 
business. The conference has four men 
on the staff who can take over. 

Mr. Pauley drew spontaneous stand- 
ing ovations at the beginning and con- 
clusion of his talk. 

A resolution praising Mr. Pauley 
for his work as a company man, con- 
ference president, and as managing 
director, and “gratefully acknowl- 
edging” his efforts was adopted unan- 
imously. It was presented by E. J. 
Faulkner of Woodmen Accident. 

Ray J. Wetterlund, Washington Na- 
tional, gave Mr. Pauley two leather 
bound volumes of congratulatory let- 
ters from more than 300 friends. He 
commented that at his age, Mr. Pauley 
made a significant sacrifice to resume 
business life as conference leader, and 
at a time when he could have retired 
“very comfortably.” He said he used 
the word comfortable in its most fac- 
tual sense, referring to the purchase 
by Washington National of Great 
Northern Life. 

Life Inurance Agency Management 
Assn. stepped up to pay its respects 
when C. G. Ashbrook, North Ameri- 
can Life, immediate past chairman of 
the A. & H. committee of L.1.A.M.A., 
presented a piece of luggage. He re- 
ported that at the recent L.IA.M.A. 
meeting, the consensus of opinion was 
that no one has contributed more to 
the welfare of A. & H. than Mr. Pauley. 

To wind up the ceremonies, Mr. 
Pauley received a large bouquet of 
roses from Mr. & Mrs. J. Charles King. 
Mr. King is executive vice-president 
of Hooper-Holmes Bureau. 

Mr. Pauley’s entire family attended 
the luncheon. His son, Barton Pauley, 
is with Prudential at the home office. 
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Mutual Rating Bureau 
Revises Rates, Period 


Mutual Insurance Rating Bureau has 
announced a revision of private pass- 
enger automobile liability classifica- 
tions and rates in the states of Michi- 
gan, Nebraska, North Dakota, South 
Dakota and Ohio. A similar revision for 
the states of Minnesota, Washington, 
and Wisconsin was anounced recently. 

. ‘J . 

The revised rules for writing policies 
for a specified period of six months 
are effective in the following states: 

Arizona, Arkansas, Connecticut, Del- 
aware, D. C., Florida, Georgia, In- 
diana, Kentucky, Maine, Michigan, 
Mississippi, Nebraska, Nevada, New 
Hamp., New Mexico, New York, N. 
Dakota, Oklahoma, Oregon, S. Caro- 
lina, S. Dakota, Utah, Vermont, Wash- 
ington, Wisconsin, Wyoming. 





OREGON BLOCKS BUREAU PLAN 


Mutual Insurance Rating Bureau’s 


revised rating for private passenger | — 


automobile liability classification has 
been blocked in Oregon by the dis- 
approval of the office of the state’s in- 
surance commissioner, Robert Taylor. 

Chief Deputy Commissioner Leary 
said the new rates proposed have been 
“technically disapproved.” The rating 
bureau, he said, has been asked to 
supply more information, including 
evidence that the mutual companies 
can afford the reductions. 





Carpenter Is Featured 


Nearly 200 turned out for the lunch- 
eon of the insurance membership group 
of Union League Club of Chicago Mon- 
day that was addressed by Charles F. 
Carpentier, the new Illinois secretary 
of state. He gave an analysis of the 
driver licensing proposal that is before 
the legislature. This is intended to be 


far more strict than the present law | 


and he said is designed to remove those 
that on their record are unfit to drive. 
Roy L. Davis of Assn. of Casualty & 
Surety Companies, chairman of the 


group, presided and Ralph Jones of | 


the Continental companies of Chicago 


introduced Arthur Bidwill, chairman of | F 


the senate insurance committee, who in 
turn introduced Mr. Carpentier. Others 
at the head table included R. E. Bar- 
rett, Illinois insurance director, and 


Dan Ryan, Cook county commissioner. 


John Sullivan of the Seattle reinsur- 
ance firm of Frank Burns was in the 
city and attended. 


Big Road House Loss 


Wellers Restaurant & Tap, Wauke- 
gan road and Churchill street in 
Morton Grove, IIll., is estimated as a 
total loss in a fire that started on a 
Monday while workmen were clean- 
ing up after the week end. There was 
$98,000 insurance including building, 
contents, and U. & O. Insurance was 


placed by the Strom-Carlson & Lauer | 


agency, Chicago. 


Los Angeles A.& H. Men 


Hear Talks on Training 
Accident & Health Managers Club of 


Los Angeles and A. & H. Producers | 


Assn. of Los Angeles at a recent joint 
meeting heard talks by Harold Brad- 


ford, superintendent of training for | 


Pacific Mutual Life, 
Stoakes, general agent of Loyal Pro- 
tective Life, on the A. & H. training 
program used by their companies. 


Gulf Names Honett S. A. 


_A. Honett has been appointed a spe- 
cial agent for Gulf Ins. Co. 

After three years of Navy service, 
he graduated from University of Iowa 
in 1950, went to Texas and joined the 
fire insurance department of Board of 
Texas Insurance Commissioners, a 
position he held until his association 


LD) C5: 


and Kenneth | 















1952 A. &H. Premiums 
Nearly $2 Billion 


A. & H., premiums written by insur- 
ance companies in 1952 almost reached 
the $2 billion mark, according to fig- 
ures taken from the Survey Edition of 
the Accident & Health Review. Total 
premiums were $1,919,858,838, an in- 
crease of 19.6%. 

For all types of insurers, including 
Blue Cross, Blue Shield and related 
organizations, 1952 premiums showed 
an increase of 23.9% to total $2,859,- 


854,819. Blue Cross had premiums of 
$678,707,435, Blue Shield income of 
$261,318,890, for a total increase of 
33%. 

Group A. & H. entered the billion 
dollar class with reported premiums of 
$1,062,011,229, again showing the 
greatest gain with an increase of 
20.5%. The gain in individual A. & H. 
premiums was 18.4%. 

“If the present rapid grown con- 
tinues,” the Accident & Health Re- 
view states, “A. & H. premiums in 
1953 will exceed $3% billion, with $4 


billion indicated for 1954, and more 
than $5 billion possible for 1955.” 


Bogardus and Kays Named 


Fire Insurance Rating Org. of New 
Jersey has been subdivided into a 
technical division and administrative 
division. H. R. Bogardus, formerly 
superintendent of the engineering de- 
partment, is manager of the technical 
division while Albert Kays, formerly 
superintendent of the rating and in- 
spection department, is manager of the 
administrative division. 
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You’re in Good Hands 
with ALLSTATE 


= 





Over 1,500,000 
Car Owners are 


in Good Hands 
with 


ALLSTATE 


INSURANCE COMPANY 
Home Office, Chicago 














NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 50 years. 
Inspections and Underwriting Reports. 
H. B. Chrissinger R. L. Thiele 


Manager R. M. Hubbell 
P. A. Pederson, Chief Inspector Ass’t Managers 











LONG HAUL TRUCKS GASOLINE TRANSPORTS 
COLLISION AND FTW COVERAGES 
Admitted Stock Company Facilities 
in the States of 
Minnesota, Wisconsin, lowa and Illinois 


N. £.. Arneson (o. 


E. N. KRAPU, Manager 
Ph. Nestor 4889 
St. Paul 4, Minn. 


2292 University Ave. 








» Alabama Agents Elect 


J. P. Wilson President 


Elected president for the coming 
year at the three-day annual conven- 
tion of Alabama Insurance Agents at 
Montgomery was John P. Wilson, Jr., 
Mobile, president of Alabama Field- 
men’s Assn. The convention officially 
got under way with the rural and 
small lines agents’ breakfast at which 
Jesse C. Hearn, Roanoke, offered sug- 
gestions aimed at handling problems 
met exclusively by men in this cate- 
gory. 

Presiding at the general session 
later that same morning was M. J. 
Rothschild, president of the associa- 
tion, who presented his annual report 
at the following executive session. 
Speakers at the general session, be- 
sides Mr. Rothschild, were Everett P. 
Johnson, vice-president of Alabama 
Fieldmen’s Assn., and Mr. Wilson. 

Other officers elected at the execu- 
tive session are: John S. Scott, Hunts- 
ville, vice-president, and William G. 
DeMouy, Mobile, chairman of the ex- 
ecutive committee. Reelected were 
H. D. Snepp, Jr., Birmingham, secre- 
tary-treasurer, and William O. Thom- 
as, Birmingham, state national direc- 
tor. 

o - e 

Afternoon speakers were C. E. John- 
son, executive special agent, New York 
Underwriters of Atlanta, “Business In- 
terruption Insurance”; R. E. Farrer, 
secretary, National of Hartford group, 
“Time for Selling”, and William E. 
Booth, secretary, Cherokee Ins. Co., 
Nashville, “A Smile and a Shoe 
Shine—Plus”. 

Addressing a session next morning 
were: Eugene A. Toale, director of 
education, National Assn. of Insurance 
Agents, “Education vs. the Local 
Agent”; James F. White, advertising 
director, Maryland Casualty, “A New 
Prospective on Local Agency Adver- 
tising”; and Ian Stuart, director of 
public relations, Southern States In- 
dustrial Council, “Shamrocks & 
Thistles—Stars & Stripes”. 

Moderator of an afternoon panel 
was Everett P. Johnson and panel 
members were: E. N. O’Bierne, Au- 
tomobile Ins. Co.; S. S. Wachter, 
Maryland Casualty; and S. L. Ochoa, 
Royal Ins. Co. 





Credit Insurance Panel 


A panel on “Insurance—Your Aid 
in Credit and Financial Management” 
will be a feature of the annual meet- 
ing of National Assn. of Credit Men 
at Montreal May 17-21. The panel, 
scheduled for May 18, will have Ken- 
neth C. Bell, vice-president of the Na- 
— City Bank of N. Y., as moder- 
ator. 

N. H. Wentworth, secretary of 
America Fore, will talk on fire and 
allied lines; E. M. Lashmet, vice-pres- 
ident of Liberty Mutual at Chicago, 
will discuss BI and PDL; Ellis H. 
Carson, president of National Surety, 
will talk on fidelity and surety and 
the newest criminal protection forms 
of insurance. 





Form L. A. Claims Assn. 


Surety Claims Assn. of Los Angeles 
has been organized with these officers: 
President, Martin Faerber, Fireman’s 
Fund; vice-president, Wayne Webster, 
Travelers; secretary, James Leichas, 
Hartford Accident; and treasurer, Har- 
old Cole, American Surety. 





TV Damage Claims Eyed Closely 


The mounting claims for windstorm P 
damage of television antennas and 
masts, causing great concern to in- 
surance companies in recent months, 
have been found to be due largely to 





the corrosion or weakening of guide 
wires as a result of ice deposits, ac- 
cording to officials of the so-called 
Patriotic group. 

George W. Reckard, Jr., vice-presi- 
dent, said that agents are denying lia- 
bility on alleged windstorm claims for 
television antennas and mast. The 
company utilizes the state weather 
bureau reports, getting accurate re- 
ports at all times of official windstorm 
conditions in any particular area at 
the time damage is claimed. 





Insurance Institute 
Move Completed 


The moving of Insurance Institute 


‘of America from New York to Phil- 


adelphia has been completed and the 
revised program of the institute is 
getting underway. Having been taken 
over by American Institute for Prop- 
erty & Liability Underwriters, the in- 
stitute is now housed in the building 
at 3924 Walnut street shared by Amer- 
ican Institute and American College of 
Life Underwriters. Dr. H. J. Loman, 
dean of American Institute, is execu- 
tive vice-president of Insurance In- 
stitute. None of the New York em- 
ployes of Insurance Institute wanted 
to move to Philadelphia, so the clerical 
work is being handled exclusively by 
American Institute employes. 

The new program of Insurance In- 
stitute is under way and examinations 
will be held late in May but examina- 
tions under the old program will also 
be given this year and in 1954, for the 
benefit of the relatively few students 
who had started the old program be- 
fore the amalgamation. The new pro- 
gram, with three courses and examina- 
tions—general principles of insurance, 
fire and allied lines and casualty and 
surety lines—will lead to a certificate 
but the old fellowships have been 
abolished and associateships will be 
given only to those who complete the 
old program within the next year. It 
is expected that a number of courses 
under the new program will be inaugu- 
rated under local sponsorship next 
year and graduates of these courses 
will be in a position to proceed with 
CPCU studies. 





Fire Rate Reduction 


in Washington Praised 

The recent reduction in Washington 
state fire insurance rates reflects the 
desire of Commisioner Sullivan for 
stability, rather than periodic fluctua- 
tions in the rating structure, J. K. 
Woolley, manager, Washington Survey- 
ing and Rating Bureau, told 90 agents 
attending a luncheon meeting of King 
County Insurance Assn. in Seattle. 

In Washington, rates are studied 
every five years, whereas in other 
states the law requires an annual re- 
view covering the most recent five- 
year period. This frequently results in 
rate changes and a generally unstable 
condition within the industry, the 
speaker said. 





Magnus Carlson in Mo. Field 


Magnus J. Carlson has been appoint- 
ed special agent at St. Louis for Great 
American. He has been an engineer in 
the Chicago office for the past year. 
He is an army veteran of the last war 
and then was with Michigan Inspection 
Bureau. 





Form New Mutual Agents Assn. 

Durham Assn. of Mutual Insurance 
Agents has been formed with Preston 
. Phillips being named president. 
Other officers include: Cecil C. Mc- 
Clees, Jr., vice-president; Robert D. 
Garrison, secretary; and T. E. Allen, 
Jr., treasurer. 
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Bitter Fight in Wis. 


on Mutual Tax Scheme 
MADISON, WIS—A bill now in 
preparation at the direction of the 
legislature’s finance committee would 
tax all insurance companies on a grad- 
uated basis, starting at %4 of 1% of 
premium income for the lowest brack- 
et of sales, and rising to 2% on the 
largest companies. This is the first 
serious effort in many years to apply 
the state insurance tax laws to mutual 
organizations. The proposed taxing of 
the companies, both mutual and stock, 
on a progressive basis according to 


Dale Andrews of the fire rating divi- 
sion has gotten his walking papers. 


Associated Claim Service 
Is Established at Chicago 


Associated Claim Service has been 
formed as an independent adjusting 
firm at 309 West Jackson boulevard, 
Chicago. Manager is John S. Tasch 
who has experience in both fire and 
casualty adjusting. 

Mr. Tasch, an attorney, has been 
claim manager for United Lloyds of 
Texas and for the Echlin, Irvin, Crow- 


ell & Co. general agency at El Paso, 
Tex. Before that he did adjusting work 
in Arizona. 


Illini to Golf May 28 


The annual golf outing of Illinois 
Blue Goose will be held May 28 at 
Itasca Country Club, Itasca. Prizes will 
be awarded at a dinner following golf. 





Brady Forms Own Agency 


Frank W. Brady, until recently a 
member of Baetz and Brady Insur- 
ance agency, San Antonio, Texas, has 
opened the Frank W. Brady Insur- 


ance agency, 2527 West Mulberry 
street, San Antonio, and served as ex- 
ecutive secretary to three San An- 
tonio mayors. 


3,300 Complaints on A. & H. 

Better Business Bureaus received 
38,118 inquiries about A. & H. insur- 
ance in 1952. More than 3,300 com- 
plaints were registered. 





Dr. Harry J. Loman, dean of Amer- 
ican Institute for Property & Liabil- 
ity Underwriters, is addressing an 
evening meeting May 12 of the Middle 
Atlantic C.P.C.U. at Philadelphia. 





their premium income has given indi-| A tands fe t 
cation that the traditional battle be-| t or em oy 


tween them will be a fight to the fin- 
ish. 

A great number of representatives | 
of the insurance industry appeared at 
a committee hearing to register their 
feelings for and against the bill, which | 
is sponsored by the stock companies. | 
Mutual domestic casualty and fire! 
companies have never paid the premi-| 
um taxes the state has charged against | 
their stock company competitors. 

“T want the state to treat all casualty | 
companies equally,” said Urban Krier | 
of Milwaukee, assistant manager of 
U. S. F. & G., former executive secre-| 
tary of Wisconsin Assn. of Insurance| 
Agents and also a sponsor of the con-| 
troversial bill. 

“This bill would repudiate the tradi- 
tional policy of this state in fostering 
and encouraging non-profit insurance 
companies,” answered Lloyd Yaudes, 
a former executive of the state insur- 
ance department, who is now legisla- 
tive counsel for Wisconsin Mutual In- 
surance Alliance. 

Mr. Krier countered that “these are 
not non-profit companies. They are 
commercial companies, and they are 
not paying a fair share of public tax- 
es,” 


Mr. Yaudes replied that “our income 
above expenses and claim payments 
is returned to policyholders in the form 
of reduced rates or dividends and 
doesn’t go to stockholders.” 

Wisconsin mutual companies have 
sales income of more than $50 million 
a year, Mr. Krier told the legislators. 
They include firms like Employers, one 
of the largest casualty underwriters 
in the country, which now does busi- 
ness in most of the states. 

Since the heaviest tax would fall on 
those with an annual premium income 
of more than $600,000, including Em- 
ployers, some of the other larger mu- 
tuals, such as Hardware and Farmers, 
and other fire and casualty companies 
would be the largest contributors along 
with their stock company competitors 
in state tax liability. 

Under the mutual tax plan, which 
apparently is by no means assured 
of success, some $2 million in the next 
two years would be added to the in-| 
surance tax budget. | 


Bursell Heads Rating Unit 
in Illinois Department 


Charles E. Bursell, it is reported, | 
has been named deputy in charge of| 
rating in the Illinois insurance depart- 
ment. He went with the department 
just recently and has been in charge 
of licensing. In his new position he 
succeeds Tyler Nelson who is no longer 
with the department. Mr. Bursell had 
been with Zurich for a number of 
years, first as a underwriter at the 
Chicago head office, then as assistant 
Manager at Cleveland and finally as- 
sistant manager at Detroit. He is a son 
of Congressman Bursell of Illinois. 

Harold G. Allison becomes super- 
visor of licenses. It is understood that | 








| 
| 
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Ask Perry Dudley 


Ag agents have always been considered as “partners’’— not just as pins on a map. 


Hence, Ag fieldmen and home office, too, are always ready to pitch in whenever 


agents need help on any matters important to their customers. After all, a good 


smooth-working partnership is what serves the public best . . . and that’s our com- 


mon goal! Do agents agree? Here’s the opinion of Perry Dudley, Dudley & Cham- 


berlain, Inc. agency, New Haven, Conn.— 


“This agency was founded by my grand- 
father in 1860 and has represented the 
Agricultural for 75 years. The relation- 
ship between the Dudley family and the Ag 


has always been such that we can heartily 


Fifty per cent of all Ag agents point to 15 years or more with us! If you'd like 
to learn more about us... we’re easy to write to. 
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endorse their slogan ‘Friendly Folks’. We 
expect the fourth generation will associate 
himself with the agency soon, and we look 
forward to a continuation of our happy re- 


lations with the Ag for many more years.” 
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tigation Obviated 
»y Inter-Company Pact 


One out of every three property 
amage claims will not be litigated 
2cause of the voluntary participation 
191 casualty and fire insurance 
»mpanies in the nationwide inter- 
ympany arbitration agreement which 
sured amicable settlement of sub- 
»gations claims without recourse to 
1e courts, according to N. Morgan 
7Joods, manager of the claims bureau 
* Assn. of Casualty and Surety Com- 
unies. 
The arbitration program, which is 
ipervised by the combined claims 
mmittee of the association and Na- 
onal Assn. of Mutual Casualty Com- 
inies, requires non-judicial settle- 
ent of automobile physical damage 
id property damage claims up to 
i,500 and provides for the settling of 
ich broader issues of inter-company 
sagreement as policy coverage and 
iterpretation. With the consent of 
e companies affected, the agree- 
ent permits the arbitration of con- 
oversies involving more than $1,500. 
Supporting the program are insur- 


ance companies writing one-third of 
the physical damage coverage and 
two-thirds of the property damage 
coverage written in the United States. 
During 1952, nearly 8,000 claims to- 
taling over $2 million were disposed 
of without the expense and delay of 
court action. Now active in 72 cities, 
the agreement is carried out by ap- 
pointed committees. 





Keep Eyes on Canadian 


Commission Fight 


(CONTINUED FROM PAGE 1) 
see adopted by the auto assigned risk 
plan. These are: Coverage bound as 
of the post mark on the letter from 
the agency containing the application; 
higher limits for clean risks; medical 
payments of $250 or $500; writing of 
assigned risks by insurers in accord 
with manual rates and rules; assigned 
company to stay on risk during ap- 
peal, otherwise insured has to lay up 
his car or drive without cover. 

He noted some insurers have elim- 
inated the 15% credit on farm busi- 
ness and refused to write the more cars 
than operators endorsement, for as- 











How to Get 
Booklets Out 
Selling 
lor You 


You'll find it’s surprisingly easy to turn 

booklets into an effective sales force. It requires 

a little planning—a little mailing—and a little 
follow-through. 


\ NATIONAL OF HARTFORD GROUP 
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Pacifie Department, San Francisco 
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MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL 
UNITED NATIONAL INDEMNITY COMPANY 


INSURANCE COMPANY 








Executive and Administrative Offices: Hartford 15, Connecticut 


signed risks. 

Another suggestion was to amend 
the application to eliminate notariza- 
tion which would reduce the agent’s 
work. 

Mr. Rowley said he is now putting 
half his agency’s cars in the assigned 
risk plan. 

Craig Thorn of Hudson, chairman of 
the opening session, said he had a let- 
ter from the plan saying it has decided 
not to open an upstate office because 
of the added expense and because 
agents upstate now are getting two to 
three day service. 


This convention always has more 
headquarters than any other with the 
possible exception of the National as- 
sociation’s annual. This year they in- 
cluded: Aetna Casualty, Agricultural, 
American, Appleton & Cox, Chubb & 
Son, Continental Casualty, Corroon & 
Reynolds, Crum & Forster, Employers, 
Fidelity & Deposit, Fire Association, 
Fireman’s Fund, General Accident, 
Glens Falls, Great American, Hanover, 
Hartfords, Home, Hawkeye and Indus- 
trial, London Assurance, London & 
Lancashire, Maryland Casualty, Na- 
tional Surety, North British, North 
America, Northern of N. Y., Pacific 
Fire, Peerless Casualty, Phoenix-Lon- 
don, Providence Washington, Royal- 
Liverpool, Switzerland General, U.S.F. 
&G., Travelers, Yorkshire and Zurich. 
Lots of home office executives at- 
tended. 

America Fore gave its customary 
popular, crowded cocktail party Mon- 
day evening. 





NY Agents Gird for 


Compulsory Showdown 
(CONTINUED FROM PAGE 1) 

for administrative expenses and profit 

should have received $10,107,359 but 

what they actually received was $1,- 

731,161. 

If there has been a lack of market, 
one of the major causes is inadequate 
premiums which leave the insurers in- 
sufficient to meet out-of-pocket ex- 
penses. Some companies, according to 
this article, are attempting to meet the 
problem by direct writing, by accept- 
ing business directly from the public. 
A Canadian company was trying the 


| over-the-counter dealing with the pub- 
| lic. The savings, of course, the article 
| States, do not compensate the insured 
| for the loss of the agent’s service. 

Select a group of prospects whose coverage requirements | 


are known to you. It can be a small group. 
(We'd suggest limiting it to ten or so.) 
To these prospects mail leaflets, booklets—all 
advertising material that should interest them. 
Let the material break the ice for you—do your 
“cold” calling. Let the advertising do the explaining— 
you do the selling. As you follow through with 
your calls, you’ll be pleased how well this 
sales-making formula pays off. 
National of Hartford Group offers numerous booklets, 
leaflets and other sales helps to its Agents, 


The revised formula provided for 63 
cents for claims instead of 53 cents, 
commissions 15 cents instead of 20 and 


| company administration 22 instead of 
| 27. If on the old formula the experi- 
| ence indicated a 30% increase in pre- 


mium to be necessary, the effect of 
applying the new formula would re- 


| duce the increase to less than 10%. 


“There have been voices of protest 


| over the action,” the article states. “It 
| is the sincere hope that in time to 


come even these voices will join in 
saying that this momentous step was 
both timely and necessary.” 





British Insurance Assn. 
Head Natl Board Speaker 


NEW YORK—Edward B. Ferguson, 
managing director of Phoenix As- 
surance and chairman of British 
Insurance Assn., will be the speaker 
at the annual dinner of National Board 
May 14 at Hotel Commodore, New 
York. 





Abrams Agency Vice-President 


Wilmark Insurance Agency, Cin- 
cinnati, has appointed as vice-presi- 








dent Jack B. Abrams, who has been 
office manager of Isaacs & Bernstein 
agency. Fred H. Deters, who has been 
vice-president, becomes general man- 
ager. 


Columbus Casualty Men 


Slate Outing for June 5 


Casualty & Surety Field Club of Co- 
lumbus has scheduled its annual out- 
ing for June 5 at Grove Port Country 
Club. New officers will be elected to 
succeed H. G. Hardisty, Ohio Casualty, 
who is joining the John B. Clark agen- 
cy at Lancaster, O. 





Take Exception to Yacht 
Rate Claims of Lloyds 


American underwriters take excep- 
tion to the claims of a vehicle known 
as American Yachtsman Assn. that 
they can give yacht insurance in Lon- 
don Lloyds at 15% below the U. S. 
market. This association is run by the 
same people at Washington that have 
American Mercury Ins. Co. That is 
used as a vehicle for writing insurance 
on airplane pilots, the ultimate insurer 
being Lloyds. 

This association has been doing quite 
a bit of circularizing and the American 
underwriters in comparing the rates 
with the regular market say that at no 
place does this Lloyds proposition give 
an advantage as high as 15%. There 
are some points in the scale, mainly in 
connection with the lowest valued 
boats, at which the Lloyds rates are 
lower, but as the values get higher the 
rates of the American market are the 
same or better than what this organi- 
zation has to offer. 


For instance, in eastern waters, six 
months coverage values $5,000 to 
$7,499, the American market has a rate 
of 4-% as against a Lloyds rate here 
of 4, and for a full year the American 
market is 5-5 against Lloyds 5.5. 
From $7,000 to $9,999 for six months 
both markets quote 3-34 and for a full 
year the American market is 5-¥% and 
Lloyds 5.35. 

For $10,000 to $14,999 the American 
market is 3-3, Lloyds 3-% and for 
the full year they are both $4.75. 

From $15,000 to $19,999, the Amer- 
ican market shows an advantage, being 
$3 for six months as against $3.25 for 
Lloyds and $4.25 as against $4.75 for 
the full year. 

From $20,000 to $44,999, both mar- 
kets quote 2-34 for six months while 
the American market is $4 for a full 
year as against $4.25. 

This group is apparently going after 
the insurance on new _ small boats. 
From $1,000 to $2,500 Lloyds has a rate 
of 5% as against 5 in the American 
market for six months and for the full 
year, the American rate is 6-% as 
against 6% for Lloyds. In the $2,500 
to $3,599 range, the American rate is 
5-% and Lloyds 4.75 but for a full 
year the American rate is 6-% as 
against 7 for Lloyds. 

From $3,600 to $4,999 the American 
rate is 5 as against 4% for Lloyds for 
six months, but for the full year the 
American rate is 6-3, while Lloyds is 
6.50. 


OK A. &H. Bill for D.C. 


WASHINGTON—A Senate subcom- 
mittee reported favorably to the Sen- 
ate District of Columbia committee the 
individual uniferm accident and health 
provisions bill for the D. C. 
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A.M.A. Insurance 
Program Lined Up 


The program is announced for the 
insurance conference of American 
Management Assn. at New York May 
18-20. With Paul H. Schindler of 
Youngstown Sheet & Tube presiding, 
L. A. Appley, president of A. M. A.,, 
will lead off the morning of May 18 
with a talk, and he will be followed 
by Horace P. Liversidge, chairman of 
Philadelphia Electric, on “What Man- 


agement Expects from an Insurance | 


Department.” Then Roy C. McCul- 


lough, manager of Empiro, will talk | 


on “Experience With the Manufac- 
turers Output Policy.” 

That afternoon Stanley A. Bissell of 
Eastman Kodak will preside and there 
will be a panel discussion on insurable 
values, the participants being A. L. 


Benjamin of Cincinnati Gas & Electric, | 


Walter P. Hatch, chief appraiser of 
the Factory Mutuals, and J. B. Quisen- 
berry, loss department manager of 
Johnson & Higgins. 


The next morning Sam B. Garwood, 
Jr., of Columbus & Southern Ohio Elec- 
tric, will preside, and Reginald V. 
Spell, claim manager of Hartford 
Accident at Richmond will talk on 
“Insurance Requirements for Contrac- 
tors and Subcontractors,” and A. P. 
Persson, president of Toplis & Harding, 
Wagner & Glidden, will speak on 
“Settling a Business’ Interruption 
Loss.” 

That afternoon Bert W. Nichols of 
Standard Oil of Ohio will preside and 
there will be a panel discussion on 
hospitalization coverage, etc., the panel 
consisting of Frazier Wilson of United 
Air Lines, Frank Van Dyk of Asso- 
ciated Hospital Service of New York, 
Paul E. Britt, 2nd vice-president of 
Connecticut General Life, and Ralph 
T. Heller, chairman Health Insurance 
Council and 2nd vice-president of Pru- 
dential. 

The morning of May 20, V. S. Bren- 
nan, United Gas Corp. of Shreveport, 
will preside and C. Henry Austin of 
Standard Oil of Indiana will speak on 
“Using Statistical Records Effectively 
in the Insurance Department,” and 
Bion H. Francis of Olin Industries of 
New Haven, will speak on “To Insure 
or Not to Insure.” The windup will 


come at a luncheon that day with Mr. | 


Appley presiding and Chase M. Smith, 
general counsel of Lumbermen’s Mu- 
tual Casualty, speaking on “Excessive 
Claims and Awards: Inherent Econom- 
ic Dangers.” 





Geis Conn. President 


Lewis Geis of Commercial Union has 
been elected president of Connecticut 
Field Club, the election taking place 
May 4. Other officers: Vice-president, 
Henry Ohliger, Home; treasurer, Hor- 
ace P. Andersen of Home; secretary, 
John Pinkney, Phoenix of London. 





Rhodes with Bollinger 


Howard A. Rhodes, who has been 
Senior field underwriter of American 
in the New Jersey branch, in charge of 
A.&H. production, has joined the 
C. W. Bollinger Co. agency in Newark 
as executive assistant. The agency is 
moving to larger quarters June 1 at 
17 William street, Newark 2, from 990 
Broad street. 


Phoenix, Eng., Promotes Miller 


L. C. Miller has been named south- 
ern California manager of Phoenix of 
London. For four years he has been 
Special agent for the group in the 
same territory. 

















Give fire half a 
chance and like a 
swarm of ants it will 

over-run a thriving 
business. It must be 
tamped out anywhere 
it shows itself. 

In the paint locker, 
power plant, garage. 
That calls for a battery 

of strategically placed 
KIDDE Portable Fire 


Extinguishers. 
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Get the ants out of your plants. 
Call your KIDDE dealer today. 





Walter Kidde & Company, Inc., 


443 Main Street, Belleville 9, N. J. 


Walter Kidde & Company of Canada, Ltd., Montreal, P. Q. 











ARE YOU LOOKING FOR A MARKET? 


We have facilities to write: 


Fire Legal Liability Valued U & O 

Replacement or Depreciation Surplus Fire and Extended Coverage 
(Buildings, Machinery, Equipment) Riot, Civil Commotion 

Deductible Fire (no co-insurance ) 


SERVICING AGENTS AND BROKERS EXCLUSIVELY 


Newhouse and Hanley, Inc 
UNDERWRITERS 


135 South LaSalle Street 70 Pine Street 
Chicago, Illinois New York, New York 
STate 2-1285 BOwling Green 9-0882 
Teletype: CG-1026 Teletype: NY 1-2823 
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Scottish Union Moves at Chicago change building to room 1620 in the | 
catia tae ciel Bie a Insurance Center building across the Say War Insurance May No. : 
: > ‘ . V. W. Aitchi i 
cago office from the Insurance Ex- ange lll minke  .* Exports In : 
WASHINGTON—A bill to extend UNDER 
government insurance of exports og 
° “ e against war risk and expropriation rent § 
Mis fr iends called him might stimulate lagging cotton exports foresee 
aa 4 by 100 million bales a year, said How- writin 
THE ICE BREAKER’ ard H. Borden, administrator of the and p 
a Department of Agriculture’s produc- a 
tion and marketing division, speaking apprec 
before the senate banking committee. that h 
He added that cotton exports have now ortan 
fallen off about two million bales a P 
year. Also supporting the bill and ap- the né 
pearing on the stand were Glen E. Ed- | firmec 
gerton, new president of Export-Import | than s 
Bank, Craig Sheaffer, assistant secre- when 
tary of commerce, speaking for the specia 
Commerce Department, and W. D. , a 
Felder Jr., chairman of National You get triple service appre 
Cotton Council’s foreign trade com- when you place your theirs 
mittee. boiler and machinery to evi 
The bill would: - ith swe 
1. Authorize the Export-Import | surance w of ra 
Bank to issue up to $100 million of || Hartford Steam Boiler 3. 7 
war risk insurance or insurance against . ) of th 
: seizure and expropriation of U. S. || 1. Expert underwriting | specif 
goods, commercial and agricultural, assistance by Compan cost 
He had IT, this agent did. Charm, personality and savoir faire. He eso while the goods are in transit to a | Special A 7 iad ferent 
— Idest client. And he did, with defight- friendly foreign country, or after their | oan oe erabl: 
everything it takes to warm up the coldest client. - arrival at their destination and before | 9 gietg ieepeations of Yes 
ful conversation and the latest stories. Everybody loved him but he just actual delivery to a foreign buyer. | exper 
“ 2. Authorize insurance of this type by 600 Company Inspectors r¥ 
couldn't sell insurance. He discovered, as most people do, thet « genial by the Export-Import Bank where it | skilled in uncovering siaad 
Sel rs : th is not already obtainable on “reason- om " , 
personality isn’t quite enough to sustain b able terms and conditions” from pri- page might om 
‘ " py vate insurance companies and is not cause accidents effect 
Clients want facts—figures and information. They want service—fost, already provided by other types of | plan. 
efficient and accurate. Every day more agents all over the country ore government war risk insurance. || 3. Competent settlement 5. 
, : 3. Allow the Export-Import Bank to | of claims by this tion | 
learning to depend on Pearl American for the things they need after te underwrite insurance issued by private country-wide organization a pl 
, " adevent dmen’ companies. This feature is an attempt | i " 
ice is broken . . . company cooperation, a fiel . to encourage private companies to | backed by — 
ron-technical skill and assistance, and S-E-R-V-I-C-E ... instantlyl Join rene grecte coverage of United States 87 years’ experience. ange 
. a a oreign trade. 
the other agents and brokers who have warmed up thelr eld clients with r. fi .) ms — So— more agents and 4 
help of Pearl American. However, Mr. Edgerton told the com- , 
the help mittee, present indications are that brokers place more indiv 
efforts by the bank to secure such || Power Plant Insurance type 
private participation in the government with Hartford Steam reins 
insurance scheme would probably not P line 
be successful. The bank feels that Boiler than with any size 
there is now adequate cover for goods othor company. of ri 
in transit. Therefore, it would limit | 
a ani de ts Insurance to. goods that have a f 
MONARCH FIRE INSURANCE COMPANY rived at their foreign port of destina- 
tion but have not yet been delivered to of a 
HOME OFFICE: 19 RECTOR ST., NEW YORK 6, #. ¥. a buyer. is ok 
CLEVELAND, 320 Bulkley Bldg. NEW YORK, 26 Cliff Street Speaking for the Agriculture De- of t 
id Conc Tt, 1423-24 C T : : 
SAN FRANCISCO, 09 oie CHICAGO, 175 W. Jechson Siva partment, Mr. Gordon said that it was ) they 
this provision which would encourage {posi 
cotton exports, saying that the cotton 7. 
industry had advised the department cons 
that the bill, if passed, would have an tion: 
“immediate effect” on cotton exports. : 
Mr. Felder said insurance protection HARTFORD STEAM BOILER oo 
against some of the unusual risks of : 
. war, insurrection, confiscation, etc., as INSPECTION ity. 
@ Ocean Marine this bill provides, would be very help- and 8. 
° _ ° ful in meeting some of the problems spec 
© All Risks Inland Marine 2 created by present conditions. INSURANCE COMPANY grou 
@ Lloyd's, London Covers “By providing insurance against | HP tees- Me Met etait ath) the 
¥ i : presently uninsurable risks, much of an \ 
@ Fire (California Only) the pipeline can be rebuilt and financed SPECIALISTS 9 
continually by private industry in the . A a 
United States. The dollar requirements in power plant insurance Pi 
of the cotton consuming requirements ei 
will be reduced to the extent that the _) = 
; Se aka Ss. age! 
cost of the pipeline is financed by U.S THE OLDEST INSURANCE ' g' 
UNDERWRITERS private interests. COMPANY IN THE WORLD cor! 
j : He also told the committee he be- | 1 
% Strong Domestic Companies lieved the bill would be eminently fair | - 
vd" Hees to all merchants and should not cost | ro 
* Excellent U s, London Facilities the government anything because “pre- P 
% Substantial Capacities + Friendly Service miums to be charged would be suf- Ry 
%& Full Underwriting and Production Facilities re ee ee eee stre 
refe 
& Dayton Agents Elect 


441 California Street 639 South Spring Street Dexter Horton Building 


San Francisco 4, 





Los Angeles 14, 
(ea ER RNG TC TL 


Seattle 4, 





Dayton Fire & Casualty Underwriters 
Assn. has elected John E. Olt as presi- 


dent; Robert R. Lawrence lst vice- | 


president; William Kerlin 2nd vice- 
president and Ray Kern a director. 














, 1953 


May 7, 1953 


AGNATIONAL UNDERWRITER 


19 

















~ 


rs 
" 
~f 
) 
| 
ee 
E ' 
> 
q 


vites 





No. 10 in Fire Underwriter Series 


In connection with THE NATIONAL 
UNDERWRITER series on the position of 
the fire insurance examiner in the cur- 
rent scheme of things and in the 
foreseeable future, the chief under- 
writing officer of one of the leading 
and progressive groups cites: 

1. The need for the examiner to 
appreciate his position—specifically 
that his position is one of great im- 
portance in the fire insurance business; 
the need for that regard to be con- 
firmed by many considerations other 
than salary, particularly in these days 
when most examiners want to become 
special agents. 

2. The need for better periodical 
appreciations of class results, both 
theirs and the National Board, so as 
to evaluate loss trends and adequacy 
of rates—also the effect on net lines. 

3. The need for better appreciation 
of the loss ratio breaking points at 
specific agencies where acquisition 
cost varies through commission dif- 
ferentials—these breaking points pref- 
erably being established by the use 
of loss ratios to premiums earned and 
expenses to premiums written. 

4. The need for their current ap- 
preciation of how production results 
can be temporarily distorted by the 
effect of the so-called annual renewal 
plan. 

5. The need for increased apprecia- 
tion of agency results, not only from 
a premium income standpoint, but 
from a knowledge of the number of 
new lines being acquired and the num- 
ber of lines being lost—also increased 
knowledge on agency classification 
and general observations as to whether 
individual agency production is of the 
type that requires unusual amounts of 
reinsurance or whether it is a net 
line type of business as a result of the 
size of liability and the general spread 
of risk. 

6. Need for increased appreciation 
of state results by classes as a medium 
of ascertaining whether their company 
is obtaining a gradual increasing share 
of the available business or whether 
they are showing a reduction in their 
position in given states. 

7. The need for increased production 
considerations when reviewing expira- 
tions, which periodically afford oppor- 
tunities for soliciting increased lia- 
bility to the extent of company capac- 
ity. 

8. The need for an appreciation of 
special agency operations on _ the 
ground through periodical visits into 
the field in which they supervise from 
an underwriting standpoint. 

9. The need for appreciation of the 
part that they play in making impres- 
sions via correspondence, having in 
mind that they can make or break 


agency situations by the wrong kind of | 


correspondence. 

10. The need for increased interest 
in expense control and systems and 
procedure. 


11. The need to evaluate all types 
of current operations to see whether | 
Streamlining may be possible through | 


reference to management. 

12. The need for their acquiring a 
reasonable multiple line underwriting 
education in these days of all-risk 
Policies, package policies, etc, ex- 
amples being the householders com- 


prehensive contracts, output policies 
and personal property floaters. 

13. The need for more support and 
attendance at underwriting forums to 
aid education. 


14. The need for their appreciation 
that an underwriter’s position has 
always been an important one in the 
past, but will be more so in the 
future because of current rate laws, 
which have a tendency to reduce rates 


on profitable classes and not increase 
rates on unprofitable classes, thereby 
reducing the possibility of underwrit- 
ing profits that may have been pos- 
sible in the past. 

In installment No. 11 in the series 
on the place of the fire underwriter 
today, an important younger genera- 
tion executive starts off by saying 
that the younger group of examiners 
are shy on an understanding of the 
responsibility their position carries: 


When all is said and done, the man- 
agement can establish a policy to be 
followed but the execution of that 
policy is in the hands of the examiners. 
The fortunes of the company, from 
an underwriting point of view, are 
largely in their hands and there is 
no room for carelessness of surface- 
thinking when it comes to handling 
important commitments of the compa- 
ny. Mistakes on the part of examiners 
can be extremely costly, and attention 
to small details is a trait much to be 
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Out of the muck and misery of ramshackle slums are 
springing all over our land, clean, modern homes. What 
surer way than happy living through slum clearance 
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desired in appraising the worth of istics that the younger examiner ing himelf to the job just a little more California, and has been at San Fran- 
examiners. should develop is a keen sense of his than he is expected to do. If he does cisco. Mr. Eversz takes over the field 


One of the outstanding character- 


responsibilities to the extent of apply- 
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¢ VA strong mutual company offering 
; many forms of participating contracts. 
: y I I 5 
> . 
) V A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 
, ing basis. 
’ es : : 
’ ¥ All year tradition of claim settlements designed to 
: produce satisfied clients for both company and producer. 
» 4 
; ¥ A consistent program of nation-wide advertising—featur- 
é ing our belief that the public is best served through the 
‘ competent, independent agent or broker. 
> 
, : eee 
’ ¥ 22 branch or service offices from coast to coast, adminis- 
‘ tered through three fully-staffed divisional headquarters. 
b 4 
»4 
, HOME OFFICE DIVISION 
> Head Office - 49 Wall Street - New York 
‘ Boston . NewHaven . Newark - Philadelphia . Baltimore 
4 Syracuse Pittsburgh Richmond Dallas Houston 
> 
‘ MIDWEST DIVISION 
? Head Office - 141 Jackson Boulevard - Chicago 
‘ Cincinnati Cleveland Detroit Grand Rapids 
, Indianapolis St. Louis 
, PACIFIC DIVISION 
? Head Office - 361 California Street - San Francisco 
‘ Seattle Portland Los Angeles + Oakland 
, 
‘ Business Established 1842 
, 
‘ ‘ 
, 
‘ ATLANTIC MUTUAL +« CENTENNIAL 
4 
4 Home Office: 49 Wall Street, New York 5 
) 
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HIGHER PRICE LEVELS 
REQUIRE MORE FIRE INSURANCE COVERAGE 


Are Your Assureds Adequately Protected? 
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this he will not go long unnoticed, be- 
cause there are too few coming into 
company offices today who have de- 
veloped this fine sense of responsibil- 
ity, and the field is wide open for those 
who want to not only make marks for 
themselves but insure their positions 
in the business. 

Then there is this comment from 
another younger generation executive: 

As of now our companies are con- 
templating no change in the basic un- 
derwriting procedures which we have. 
long followed. We realize that a num- 
ber of our competitors are, in the light 
of the so-called multiple line develop- 
ments, eliminating some functions 
and consolidating others. Maybe we 
are a little bit behind the parade, but 
in our opinion there is really nothing 
so new about a lot that we are facing 
today. As a matter of fact, organiza- 
tions like ours have been multiple 
line for years through the medium of 
separate corporate entities, and we 
believe that for some time to come at 
least we can do a better underwriting 
job as we are presently constituted 
than can be done under some of the 
newer organizational concepts. 

The same thinking is what caused 
us to decide in favor of maintaining a 
specialized field staff rather than at- 
tempt to convert our fire, casualty and 
surety special agents into so-called 
multiple line men. Putting it another 
way, an underwriter or field repre- 
sentative can only do so much, and 
we prefer that that “so much” be 
done expertly rather than in a medi- 
ocre fashion. 

We are of the opinion that our 
agents—who have always been “mul- 
tiple line’—as a rule would not find 
of material assistance a company man 
who must, like the agent, be acquaint- 
ed with all phases of the business. 





Wash. Assn. Regionals 
To Be Held in 5 Cities 


Five regional meetings of Washing- 
ton Assn. of Insurance Agents have 
been scheduled for the week of May 
17 in central and eastern Washington. 

Association officers will meet at Ya- 
kima May 18 for the monthly session 
of the executive committee and will 
also hold a joint session with Yakima 
County Insurance Assn. 

Other sessions have been scheduled 
for May 19 with Walla Walla associa- 
tion, May 20, Spokane association, and 
that evening with a new local associa- 
tion being formed at Ephrata, and 
May 21, with Wenatchee association. 





Nev. Licenses Adjusters 


Gov. Russell of Nevada has signed 
a bill for the licensing of adjusters. An 
advisory committee has been appointed 
by Insurance Commissioner Hammel to 
assist in preparing examination ques- 
tions, application forms and licenses. 
This is headed by R. L. Bresham, an 
independent adjuster. 





Hartford Switches Two 


Hartford Accident has appointed 
John D. Cavanagh as special agent in 
the Fresno office to succeed William 
M. Eversz, who is being transferred to 
Montana headquartering at Great Falls. 

Mr. Cavanagh joined Hartford after 
graduating from the University of 





of the late Frank H. Schock. 
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Yacht Policy Given 


R. S. Chapman of the marine depart- 
ment of Founders of Los Angeles has 
written to THE NATIONAL UNDERWRITER 
regarding the report that appeared in 
the Feb. 5 edition on the yacht policy 
that Founders has brought out con- 
taining a number of novel features. Mr. 
Chapman felt that the review was 
critical of minor items in the policy 
without emphasizing the items that 
were most advantageous to the in- 
sured. 

Mr. Chapman emphasizes that the 
policy is principally designed to suit 
the west coast yachtsman, which is 
the major market of Founders. It is 
designed for the boat owner who is 
able to operate his craft the year round. 
There is no enforced inactivity and 
hence no lay-up period such as is man- 
datory on the Great Lakes or on the 
east coast. Hence in the Founders poli- 
cy there is no provision made for vary- 
ing rates between operating and lay up 
period. 

The franchise clause was eliminated 
and there is used instead a deductible 
clause. Mr. Chapman argues that the 
franchise clause is worthless in these 
days of the inflated dollar and hence 
the option of the insured to reduce his 
premium cost by utilizing his deducti- 
ble is felt to be preferable. This is on 
an optional basis. 


. . 7 

Founders has designated as the Inch- 
maree clause that which is commonly 
referred to in yacht policies as latent 
defect and negligence clause. Mr. Chap- 
man said that Inchmaree is actually 
the original name of this clause and 
it is the best known name. In the 
Founders policy the clause has been 
reworded. He said in recent years this 
has been a catch-all for underwriters 
who have placed coverage under this 
clause in lieu of placing it under the 
perils clause, which is more proper. 
“Who, for example,” he said, ‘could 
sensibly require due diligence in avoid- 
ing contact with aircraft or articles 
falling therefrom? 

“The greatest improvement of this 
clause in the Founders policy,’ he 
said, “is the clarifying sentence within 
the meaning of this clause the ‘as- 
sured’, the ‘owners’ or ‘managers’ shall 
not be considered as ‘masters’, ‘mar- 
iners’, ‘engineers’, or ‘pilots’.” 

This has been a difficult clause be- 
cause, he said, it is a hand-me-down 
from large hull policies and does not 
properly fit yacht operations. The ef- 
fort of Founders, he said, has been 
directed towards modernizing and sim- 
plifying a policy to make it fit the 
needs particularly of the yachtsman in 
temperate climates who can operate 
his boat on the year-round basis. It 
has been printed with an eye to pack- 
age sales, the coverages that are listed 
including hull insurance, P.&I., medi- 
cal payments, longshoremen’s and har- 
bor worker’s compensation. These are 
optional with no section mandatory, 
but by combining the coverage in one 
form, salability is gained and endorse- 
ments are kept to a minimum, he said. 





Auto Claims Assn. Dinner 


NEW YORK—Automobile Claims 
Assn. held its annual dinner and enter- 
tainment, at which the new officers, 
headed by Cornelius J. Ryan, Great 
American, took over. 


Coast Guard Bond Waiver Bill 


WASHINGTON—Senator Salton- 
Stall, Massachusetts, has introduced, 
by request, a bill to authorize the 
waiving of requirement of perform- 





ance and payment bonds in connection | 


Such waivers are now authorized for 
the military services and atomic energy 
commission. 





War Runs Poor Second 


to Automobile as Killer 

Thirty-six civilians are injured in 
motor vehicle accidents on the home 
front for every U. S. service man 
wounded in battle in Korea, according 
to Assn. of Casualty & Surety Com- 
panies. Official Department of Defense 
figures over the two and one half years 
of war in Korea listed 93,000 service- 
men in the wounded column of the 
casualty lists. For the same period, the 
association reports that injured vic- 
tims of automobile accidents total 3,- 
350,000, or 3,602% more than those in- 
jured in battle. 

“That the automobile has outstripped 
war as a killer, is now recognized,” 
said Thomas N. Boate, manager of ac- 
cident prevention department of the 
association. “In the span of less than 
an average man’s lifetime, the auto- 
mobile has killed 1,075,000 persons, 
while the total number of battle dead 


some 64,000 short of the automobile’s 
1952 year toll, and only a year ago the 
figures were about equal.” 

Mr. Boate said that the economic loss 
that results from motor vehicle acci- 
dents is almost immeasureable, it being 
impossible, for instance, to measure 
adequately in economic terms the loss 
that accrues to everyone when tens of 
thousands of persons are permanently 
crippled and many more tens of thou- 
sands of persons are temporarily dis- 
abled. Statisticians figure, however, he 
said, that each year the economic loss 
due to traffic accidents exceeds $3,400,- 
000,000. Public officials and safety spe- 
cialists estimate that the real loss, if 
it could be measured, would be nearly 
twice that figure. 





Higgins Speaks at St. Louis 

L. T. Higgins, marine department 
superintendent at Chicago for Phoe- 
nix-Connecticut, addressed St. Louis 
Insured Members’ Conference of Asso- 
ciated Industries of Missouri at their 
April meeting on “Protecting Company 
Records.” 


TV Fire Safety Spots 


As part of its nation-wide spring 
fire safety campaign, National Board 
has prepared five sets of fire safety 
slides for use as television spot an- 
nouncements. Tailored to individual 
station specifications, they have been 
sent to TV networks and independent 
stations in various parts of the coun- 
try. Each set of six slides is accompa- 
nied by narration and is timed to fill 
a one-minute spot; however, they can 
also be used singly or in combination. 

The slides deal with such subjects 
as fire safety tips for baby-sitters, 
safety rules for smokers, what a baby- 
sitter should do in case of fire, how 
to use electricity safely, and clean-up 
suggestions (a cartoon series). The AP 
has used several of them as the basis 
for a daily feature. Photographs for 
the other slides were specially posed. 

These slides are the latest addition 
to fire prevention material which Na- 
tional Board makes available to tele- 
vision stations. The National Board al- 
so gives assistance to stations in their 
preparation of local studio programs. 











What kind, of a heplacement is THIS ? 


When a policyholder needs the glass in a car window replaced, 
tell him to specify the same brand and quality that’s in the 
other windows. 

That’s the only way he can be sure of getting glass as good 
as the original. And it’s the only way you can be sure he 
gets what you pay for. 

Libbey:-Owens:Ford Glass Company, 6353 Nicholas Build- 
ing, Toledo 3, Ohio. 


NO FINER GLASS THAN 
LIBBEY- OWENS- FORD 
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PRITCHARD and BAIRD 


99 John St., New York 38, N. Y. 
7 BEekman 38-5010 
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CONSULTANTS AND INTERMEDIARIES 


“WE ARE WHAT WE DO" 


WOrth 4-1981 

















Survey Describes the 
“Perfect” Field Man 


Fireman’s Fund has’ completed, 
through a research organization, a sur- 
vey among a cross section of agents to 
determine current needs and problems 
facing individual agency operations. 
The survey includes opinion of both 
representatives of Fireman’s Fund 
group and of other companies. 

Service from good field men rates 
first among producers’ needs, the sur- 
vey showed. Also stressed were: Clear 
explanations of risks, coverages, rates 
and contracts; engineering service and 
technical advice; quick settlement of 
claims and adjustments; farm and 
building surveys; appraisals; and ad- 
vertising aids. 

From a compilation of comments, the 
survey established the “perfect” field 
man, who was described as follows: 
“He has a regular schedule and is also 
available immediately if called. He 
knows his business. On his own, he 
keeps up with new trends and changes. 
He’s a specialist in one particular field 
but is constantly working toward per- 
fection as a multiple line expert. He 
knows how to make a survey. He’s got 
ideas that will increase agency busi- 
ness and his ideas are new. He’s an 
agent’s ‘education.’ He’s not afraid to 
tackle details. He understands the 
agents’ problems—has their point of 
view.” 


Held for Excess Verdict 


Hartford Accident was held liable by 
the federal court for the middle district 
of Tennessee for a verdict in excess of 
policy limits covering Vanderbilt uni- 
versity, the case being Vanderbilt U. 
vs. Hartford A. & I. 7 CCH (Fire & 
Casualty) 1153. The policy was for 
$50,000 and the judgments total $75,- 
000. The claim was made on behalf of 
an obstetrical patient at Vanderbilt 
university hospital who was seriously 
injured in absence of a nurse by being 
permitted to fall from her bed while 
under the influence of Delvinal, and 
later underwent operations that left 
her blind. She sued Vanderbilt U. and 
her doctor for $125,000 and her hus- 
band sued them for $25,000. The doc- 
tor’s insurer was Indemnity of North 
America. 





At one time Hartford Accident made 
an offer of $25,000. The attorneys for 
the plaintiff had advised that $50,000 
was the only settlement proposition 
they had to make. In the trial a ver- 
dict was returned for $85,000 in one 
case and $15,000 in another, but this 
was reduced to a total of $75,000. 

The court said that Hartford Acci- 
dent never at any time seriously or 
conscientiously endeavored to make 
any settlement of the cases until they 
were ready to be given to the jury. The 
court said there is no substance to 
the theory that Indemnity of North 
America should be required to con- 
tribute toward the settlement of the 
cases and that this angle was a subter- 
fuge to prolong negotiations and con- 
fuse the issues “in an attempt to settle 
its liability for an inadequate sum.” 







Service Beyond 
the Contract 
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Lowell Mason to Address 


Mail Order Insurers 


Lowell Mason, member of federal 
trade commission, is to be the dinner 
speaker May 22 at the Palmer House, 
Chicago in connection with the annual 
convention of Assn. of Insurance Ad- 
vertisers. This is the organization of 
mail order insurers. 


Bonds $2 Million Project 


Fidelity & Deposit is on the bond on 
the contract awarded by U. S. bureau 
of reclaimation to Frederickson & Wat- 
son Construction Co. of Oakland, and 
M. & K. Corp. of San Francisco as joint 
venturers at their price of $2,716,784 
for the construction of the Sly Park 
Dam on the American river division 
of Central Valley Project, near Placer- 
ville, Cal. 


Defeat Cal. TDB Increase 


The bill sponsored by labor interests 
to increase the TDB benefits in Cali- 
fornia from $35 to $40 a week and to 
establish a death benefit of $15,000 in 
case of total dependency has been 
buried. 


S.M.U.-C.P.C.U. Institute 


The Insurance Institute of Southern 
Methodist University, scheduled for 
June 3-5, is being sponsored by the 
Dallas C.P.C.U. Speakers include Roy 
McCullough, manager of Empiro, 
William Leslie, Jr., of National Coun- 
cil on Compensation Insurance, A. H. 
Criddle of Philadelphia and John Phe- 
lan of Indianapolis. 


Can Insure Spouse Under W. C. 

The Michigan legislature has passed 
a bill providing that wives or husbands 
regularly employed for specific hours 
by their respective spouses shall be 
under the workmen’s compensation act 
but may be excluded by specific en- 
dorsement. 











Open House at Mansfield 

Lumberman’s Mutual of Mansfield, 
O., marked the formal opening of its 
new home office building with a 
buffet supper and open house. Presi- 
dent Charles E. Nail was host. 








CREDIT LIFE 
MANAGER 


This position is with a very progressive, 
solid organization. It offers unlimited op- 
portunity. Position requires a high caliber 
man with extensive experience in credit 
life and disability operations and regula- 
tions. Man should be familiar with credit 
life operations in a number of states. Posi- 
tion involves management of underwrit- 
ing, sales, policy preparations and claims. 
Age to 45. Salary $10,000 plus attractive 
bonus. All applications handled confiden- 
tially. Please include a complete anal- 
ysis of your credit life background with 
application. 


FERGASON PERSONNEL 


330 S. WELLS ST. CHICAGO 6, ILL. 
Telephone HArrison 7-9040 
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United States Head Office 
Since 1875 
San Francisco 


William M. Houston, U.S. Mgr. 
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NEW YORK—Because of the num- 
ber of eggs in one basket that aviation 
insurance underwriters have, the busi- 
ness is one of feast or famine, James 
Cozzie, Associated Aviation Underwrit- 
ers, said at a luncheon meeting here 
of the New York chapter of National 
Insurance Buyers Assn. 

While the volume of aviation prem- 
iums has steadily increased, the in- 
herent catastrophe possibilities have 
more than kept pace, he said. He told 
of the crash of a twin engine Beech- 
craft, which would have been a catas- 
trophe if passengers had been in it at 
the time of accident, necessitating sub- 
stantial admitted liability payments, 
and if it had occurred when the school 
house, which was demolished, had 
been occupied by children. 

Mr. Cozzie said he could not over- 
emphasize the value of the services of 
a broker or agent in arranging for avi- 
ation insurance. Policy forms are sub- 
stantially the same, but because of 
the large amounts insured, it is im- 
portant that the scope of the policies be 
considered carefully. Also, each mar- 
ket has its own rates and its individual | 
requirements. 


| 

Mr. Cozzie reviewed in detail the | 
aviation coverages. He noted that the | 
industrial aid classification has become | 
increasingly important as a producer 
of premiums. The hull premium vol- 
ume in 1950 in the U. S. was approxi- 
mately 14 times the volume for this 
classification in 1940, with the trend 
continuing upward. There are approxi- | 
mately 10,000 of these craft, about 8,000 | 
single engine and 1,800 twin engine, 
owned by about 800 concerns. About 
one-third of them is made up of twin 
engine Beechcraft, valued upwards of 
$80,000 new, the price varying con- 
siderably, depending on equipment. 
About 275 are Douglas DC-3s valued 
from $100,000 to $200,000. About 200 
are converted Lockheed Lodestars, 
ranging in values from $75,000 to $150,- 
000. Then there are about five Con- 
vairs, valued at around $500,000 for 
the older models and considerably 
more for the newer ones. The airline 
version has accommodations for some 
40 seats, but for corporate purposes the 
number of seats is considerably less. 

The hull policy issued today in the 
U.S. on industrial aid twin engine air- 
craft is, in Mr. Cozzie’s opinion, about 
the broadest form of property insur- 
ance obtainable. It covers not only 
aircraft but, if desired, any spare en- 
gines and is generally on an all risk 
basis. At one time deductibles, especi- 
ally on flight coverage, were the rule. 
Later these were eliminated except for 
fixed deductible of $1,000 applicable 
on flight losses. Much of this insurance 
is still written with the $1,000 deduc- 
tible, but for a relatively small increase 
in premium it may be waived., 

It used to be standard procedure to 
deduct for depreciation on total losses, 
the rate varying but generally pro 
rata of 15% per annum of insured 
value. Depreciation no longer is taken 
on total losses involving the twin en- 
gine industrial aid craft. 

Until recently the policies called for 
additional premiums to reinstate par- 
tial losses, but the requirement is 
waived on this class and now also pro- 
vides that in event of total loss, pro 
rata of the entire premium will be re- 
turned to insured. 





He noted the small number of ex- 


clusions now used in the hull policy 
on industrial aids and recalled the 
large number in effect 20 years ago 
or so. 


He advised buyers to check insured 
values carefully because of the rise of 
such values in recent years. If the air- 
craft is destroyed and insurance proves 
inadequate, replacement may be diffi- 
cult. Hull coverage for this class is in- 
expensive, much less than the rate 
for comprehensive and collision insur- 
ance on an automobile in Manhattan. 

Voluntary settlement or admitted lia- 
bility coverage, which is an extension 
of the aircraft passenger liability insur- 
ance, provides for voluntary payments 
for the industrial aid classification, he 
said. The principle is to assist corpor- 
ate owners to retain as much good will 
as possible in case of accident involv- 
ing injury to or death of a passenger 
since the passenger may be an em- 
ploye of a valuable customer. The cov- 


if complete release is obtained from 
the injured person or legal representa- 
tive in case of death, except for work- 
men’s compensation benefits. If a re- 
lease is unobtainable, the insurance re- 
verts to regular legal liability. 


Prize for ILM. Essay 


Inland Marine Claims Assn. has giv- 
en Insurance Society of New York a 
$100 savings bond as a prize for the 
best essay of around 2,000 words on 
inland marine insurance, with direct 
or indirect application to the handling 
of I.M. claims. The contest is open to 
any student of the society in the 1952- 
53 term with a deadline of May 31. 
James M. Coppins, Glens Falls, presi- 
dent of the claims association; Harold 
S. Daynard, independent adjuster and 
chairman of the law committee of the 
association, and Arthur C. Goerlich, 
dean of the school of insurance society, 
will be judges. 





protesting the proposed 50% increase 
in Blue Cross rates here, and are de- 
manding an investigation. 

Phillip Hannah, secretary-treasurer 
of Ohio Federation of Labor, is asking 
Superintendent Robinson to hold a 
hearing on the matter. Any rate 
change must be approved by the de- 
partment. John R. Mannix, manager 
of Cleveland Hospital Service Assn., 
said his group is ready to answer any 
questions. He remarked that the in- 
crease actually would average 33.4% 
because Blue Cross is eliminating 30- 
day and 90-day coverage and starting 
70-day and 120-day coverage. He 
added that hospital costs have risen 
more than 25% since the last Blue 
Cross increase in 1951. 

Under the Blue Cross proposed new 
rates, a family wanting a semi-private 
room would pay $6.40, as compared to 
$5 previously, for 70-day coverage. 
Blue Cross also would increase bene- 
fits to allow for coverage for operating 
































“Yes, an agent’s Western Surety Com- 
pany kit in the right-hand drawer of 
your desk keeps you equipped for in- 
stant action for the general run of bond- 
ing needs in your office. Special bond 
forms and special powers of attorney 
are often tailor-made to suit an agent’s 
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specific needs. Yes sir, the Western 
Surety Company kit in the right-hand 
drawer is your Silent Partner waiting 
to serve you and your customers.” @ 
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Kansas City 6, Mo. 


Sioux Falls 
South Dakota 


' WESTERN SURETY COMPANY 
~ One of America’s Oldest Bonding Companies 


175 West Jackson Bivd. 
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Dallas 1, Texas 
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room service and ambulatory cases; 
increase benefits in non-member hos- 
pitals for semi-private contract hold- 
ers from $6.50 to $10 a day and from 
$65 to $100 for extras; increase bene- 
fits in non-member hospitals for ward 
contracts from $5 to $9 a day and 
from $50 to $90 for extras, and allow 
subscribers receiving care in hospitals 
which are members of other associ- 
ated plans to receive the same bene- 


fits as subscribers hospitalized in mem- 
ber hospitals of Cleveland Hospital 
Service Assn. 

Howard M. Metzenbaum, general 
counsel of Ohio Federation of Labor, 
has suggested that Mr. Robinson ex- 
amine transactions between C.H.S.A. 
and member hospitals, noting that 
Blue Cross is asking for an increase in 
excess of the published figures on the 
rise of hospital costs. 
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No matter how you figure it, the number of assureds in your files 


is a pretty good index of your income and overhead. 


Obviously, more customers with less overhead is the answer to 


many of a producer’s problems. 


Overtime Oscar does it the hard way. 200 new customers . . . 400 


hours of midnight oil. 


His sun-tanned friend does it the sensible, Zurich way—with 


GROUP. 200 new customers . 


He can afford to relax. 


The Zurich Group Department is working for him—paying claims, | 


. 2 more weeks in the sun. 


servicing, billing . . . promoting new customers. 
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Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
135 S$. LASALLE ST., 


HEAD OFFICE: 


Of course he costs us money— 
we have to airmail his monthly | 
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commission checks. 


CHICAGO 3, ILLINOIS 
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Ideal Coverage Rx Recommended by 
].E.A. on Company-Supported Bureaus 


Insurance Executives Assn. has sug- 
gested an insurance and bonding pro- 
gram for company-supported bureaus 
and associations, following a careful 
study of information gathered by ques- 
tionnaire. One feature is the recom- 
mendation by a committee of company 
officers for much higher limits than are 
now being carried by many bureaus. 
In this the committee was influenced 
by the very large liability verdicts of 
recent years and by recognition of the 
serious losses resulting from dishonest 
acts. For example, the broad form com- 
prehensive general liability policy is 
recommended in limits of $500,000/- 
$2,500,000/$500,000. 

The committee recommended that 
each bureau select an agent or broker 
to survey insurance coverages now in 
effect, determine exposures to loss, as- 
sist in making valuations of real and 
personal property, and submit recom- 
mendations for consideration and ap- 
propriate action by the insurance com- 
mittee of the bureau. 

The details of the suggested program 
are interesting inasmuch as limits and 
amount are substantial and aim at ade- 
quacy and the broadest cover pos- 
sible is recommended. For example, on 
general liability, it is recommended 
that the coverage be extended wher- 
ever possible to include coverage of 
personal acts, such as libel, slander, 
malicious prosecution, false arrest, 
false imprisonment, in such limits as 
may seem advisable. 

Also, the coverage should be ex- 
tended where possible to include ad- 
vertiser’s liability, broadcaster’s lia- 
bility, copyright violation, patent in- 
fringement, again in such limits as 
seem advisable. Insurance on an oc- 
currence basis as respects bodily in- 
jury coverages is considered advisable. 
It is also considered advisable to re- 
move the exclusion under property 
damage liability pertaining to prop- 
erty in the care, custody or control of 
insured and the water damage liability 
exclusion and to include medical pay- 
ments cover as an indication of good 
will. Non-owned or hired aircraft, or 
separate aviation coverage for owned, 
non-owned or hired aircraft, might be 
covered where possible. 


The limits for broad form compre- 
hensive automobile recommended are 
the same as for comprehensive general, 
plus $25,000 medical payments per per- 
son. Where bureaus or associations pur- 
chase insurance and pay the premium 
on employes’ individually owned cars, 
limits recommended are $100,000/$300,- 
000/$100,000 with $1,000 medical pay- 
ments. 

The program recommends a _ broad 
form money and securities all risk pol- 
icy with cover on securities while in a 
rented safe deposit box. These cover- 
ages are available under the 3-D pol- 
icy or under form No. 25 insurance 
companies blanket bond. 

Blanket position bond or commercial 
blanket bond or a combination is rec- 
ommended for employes and officers 
with the bond amount 20% of maxi- 
mum bank balances subject to a mini- 
mum of $100,000. This cover can be 
purchased in blanket bond No. 25, the 
insuring provisions of which are much 
broader in scope than those of the 
blanket position or commercial blanket 
bond. 

Recommendation also is for the de- 





positor’s forgery bond to protect the 
bank account against loss by forgery 
whether committed by employes or out- 
siders either working alone or in col- 
lusion with others. The same limits are 
recommended here as on the dishon- 
esty bond. In no circumstances should 
the employe hazard be excluded for 
the sake of a 50% reduction in rate, 
since 80% of all forgeries committed 
generally involve dishonest acts of em- 
ployes and officers. Here again the 
coverage is included in No. 25. The rec- 
ommendations note that the bureau 
should not rely upon depository for re- 
imbursement in event of a forgery loss 
involving a bank account because spe- 
cial circumstances or the statute of 
limitations may operate to relieve the 
bank of liability. 

Amounts of fire and extended cover 
on real property should be determined 
after appraisal. The program recom- 
mends also adequate amounts of fire 
and E. C. on personal property of all 
kinds, such as furniture, contents, sup- 
plies, etc., and at other locations used 
for storage. If conditions warrant, the 
bureau should consider sprinkler leak- 
age, earthquake, extra expense, lease- 
hold interest, etc. The value of im- 
provements and betterments should be 
determined and proper protection ob- 
tained where required. This is true also 
of records and valuable papers, which 
should be separately insured with the 
values excluded from the cover on 
personal property. 

. e a 

If the bureau or association owns 
the building or operates a pressure ves- 
sel or if the provisions of the lease are 
such that the tenant is liable for losses 
of this nature, steam boiler explosion 
cover is recommended. The program 
also recommends registered mail and 
plate glass insurance. 

The committee recommended that 
the management delegate to one agent 
or broker the responsibility of handling 
the insurance, that the insurance com- 
mittee of the bureau, with the assist- 
ance of agent or broker, review the 
program annually, that leases and 
contractual agreements be reviewed 
and proper insurance obtained. 
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DISPLAYS & SIGNS 


“Action’’ Window Displays. Advertising 
Clocks. Lighted Plastic Outdoor Signs. 46” 
x 72” Steel Highway Signs. Agency Name 
Door Mats. Write for Free Catalogue. 
A. L. LIND CO. 
5036 Thomas Avenue So. 
Minneapolis 10, Minn. 
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Pauley Testimonial 
Highlights H. & A. Meeting 


(CONTINUED FROM PAGE 1) 
ness standards committee, which is 


the closest resemblance to it, is little 
more than a stand-by. 

The conference is now focusing its 
attention on the responsibilities which 
have grown with the A. & H. business. 
Mr. Neal said the industry needs a 
program of public relations to present 
factual information about what has al- 
ready been accomplished and about 
the activities, purposes and facilities of 
A. & H. insurance. Health insurance 
Council was created to help in this 
line, and the conference is one of the 
nine trade association members of this 
organization. The question has been 
debated, however, Mr. Neal said, of 
whether the council should be more 
formally organized and expanded to 
become the public relations organiza- 
tion of A. & H. insurance. “For many 
reasons, that is not capable of im- 
mediate accomplishment,” he = said. 
“However, the council is undertaking 
increased public relations activities 
with doctors and hospitals, and great 
promise is expected from its efforts... 
I believe the Health Insurance Coun- 
cil offers the medium through which 
a reasonable basis has been outlined 
for further steps forward.” 

The traditional presentation of a 
gavel to the outgoing president, which 
is always one of the first items on the 
agenda, this year took on some special 
significance. W. G. Alpaugh, Inter- 
Ocean, who made the presentation to 
Robert R. Neal, North American Ac- 
cident, recalled that in 1931, Mr. Neal’s 
father, J. R. Neal, was the outgoing 
president, and Robert Neal is the first 
son of a former president to also oc- 
cupy that office. The gavel received by 
the senior Mr. Neal in 1931 was used 
by Robert Neal to open the 1953 annu- 
al meeting. To conclude this part of 
the ceremonies, Mr. Neal was given 
a large bouquet of roses by H. Lewis 
Rietz, Lincoln National Life, chair- 
man of the executive committee. 

H. Lewis Rietz, the new conference 
president, is vice-president of Lincoln 
National Life. He joined the company 
in 1948 after having been with Metro- 
politan Life for 15 years, where he was 
administrative assistant. He was pro- 
moted from second vice-president to 
vice-president of Lincoln National in 
1952. He graduated from the Universi- 
ty of Iowa and is a Fellow of Society 
of Actuaries. He has served on the 
examinations committee of American 
Institute of Actuaries and the stand- 
ard provisions and group committees 
of Life Insurance Assn. of America 
and American Life Convention. 

e e e 

Joseph W. Scherr, Jr., the new 
chairman of the executive committee 
and heir apparent to the presidency, 
is vice-president and secretary of In- 
ter-Ocean of Cincinnati. He has been 
with that company since 1931, and 
served for some years as assistant sec- 
retary. He is the son of the late J. W. 
Scherr, who retired in 1946 as presi- 
dent. Mr. Scherr was with the Weekly 
Underwriter in both the editorial and 
business departments before joining 
Inter-Ocean. He was secretary of the 
conference for several years before be- 
coming a member of the executive 
committee. 

Because of a time shortage, the re- 
port ef the executive staff was elim- 
inated from the first day’s agenda. 
Talks were given by Frank L. Row- 
land, Life Office Management Assn., 
who reviewed a survey on home of- 
fice personnel problems, and T. A. 


Sick, Security Mutual Life of Nebras- 
ka, president of American Life Con- 
vention, who described his company’s 
experiences on entering A.&H. 

The afternoon was featured by the 
conference golf tournament, the hon- 
ors of which were carried away by Mr. 
Sick. 

The breakfast given by V. J. Skutt, 
president of Mutual Benefit H. & A,, 
for the president of International Assn. 
of A. & H. Underwriters has become a 
fixture on the program of the confer- 
ence meeting. It is the gathering place 
of the notables attending the conven- 
tion. Mr. Skutt started the breakfast 
session four years ago when John 
Lambert, who is with Mutual Benefit 
at Cleveland, headed the agents’ or- 
ganization, and he has carried it on 
since as a tribute to the work of the 
International association. 

Among those introduced were Ralph 
Kastner of American Life Convention; 
Lee Parker of American Service Bu- 
reau; James Andrews of Life Assn. of 
America; C. Leighton Foster of Can- 
adian Life Officers Assn.; L. L. Gra- 
ham, Business Men’s Assurance, repre- 
senting International Claim  Assn.; 


Ralph Heller, Prudential, Health In- 
surance Council, and E. H. O’Connor, 
Insurance Economics Society. 

The only department man on hand 
was Commissioner Joseph Navarre of 
Michigan, who in his brief remarks 
urged the company men to give strong 
and continuous support to association 
work, saying the associations set the 
standards of the business, exercise 
control, and maintain and build up the 
integrity of insurance. 

J e e 

Robert R. Neal, North American 
Accident, conference president, re- 
marked that Mr. Skutt’s breakfast is 
a double honor, in that the agents’ 
president is recognized at a company 
meeting, and the home office people 
get a chance to pay their respects to 
the agency force. He praised Mr. Skutt 
for providing a common meeting 
ground. 

Mr. Skutt, in introducing John Gal- 
loway, Provident Life & Accident, 
Birmingham, the association president, 
stressed that insurance is judged by 
the men in the field, not by resolu- 
tions adopted by company men. He 
observed that Mr. Galloway has had 
to make a considerable sacrifice to 


serve as president. He puts up his own 
travel expenses, which so far this year 
have had to cover visits to 30 states. 

Mr. Galloway mentioned that the 
International association is compar- 
atively young. The agents are putting 
forth great efforts in their training 
program, and are getting help in this 
from the companies. Although the 
association increased its dues by 66 
and 2/3% last year, there has been a 
35% increase in membership, he said. 
The organization has started to snow- 
ball. It is acting as a sort of catalyst 
between the home office and the field, 
especially in the Disability Insurance 
Sales Course, instructors for which 
have been freely supplied by the com- 
panies. 

. . o 

Speakers Tuesday morning were L. 
L. Graham, Business Men’s Assurance, 
on “Claim Philosophy”; W. H. Scoins, 
chief medical director of Lincoln Na- 
tional Life, on “The Doctor, the Med- 
ical Director, and A.&H. Insurance,” 
and R. C. Knoblock, Washington Na- 
tional, on “Group Insurance in an Era 
of Change.” 

Mr. Neal presided at the luncheon 

(CONTINUED ON PAGE 29) 
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OPPORTUNITIES 


Commissions from the Franchise Sale 
Commissions from Other Insurance Sales 


Franchise Plan was designed especially for the tremendous 
market of small businesses employing from 5 to 50 people. In addition 
to the multiple sales you make from one source on the franchise plan, you 
also build up a choice prospect list for other lines of A&H and life insur- 
Add to these advantages the new simplified underwriting 
procedures and the fact that you can do the whole franchise job with 
just one application and one policy ...and you have the primary reasons 
for the great popularity of the Provident Franchise Plan. 
brochure tells the whole story. We'll be glad to send you a copy—as soon 
as we receive your request. 


Franchise Plan not available in California 


BROKERAGE BUSINESS INVITED 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
Chattanooga -Since 1887 


baEF lest LIFE ACCIDENT SICKNESS HOSPITAL SURGICAL MEDICAL 
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G.&R. BOARD RECONSTITUTED 


Stockholders of Globe & Rutgers Fire 
have newly elected to the board Ger- 
ald F. Beal, president of J. Henry 
Schroder Banking Corp.; W. Palmer 
Dixon, partner in the financial firm 
of Carl M. Loeb, Rhoades & Co.; Cle- 
ment J. Smith, president of American 
International Underwriters, San Fran- 
cisco, and Harold F. Healey, former 
executive assistant of E. C. Jameson, 
former head of G. & R., and now a 
financial consultant. They were also 
elected directors of American Home 
Fire. 

Directors reelected include the presi- 
dent of the company, Olin L. Brooks, 
and A. I. U. executives Abbey E. Gil- 


bert, E. A. G. Manton, Cornelius V. 
Starr and William S. Youngman, Jr. 
Other directors reelected are Thurston 
P. Blodgett, Frank C. Ferguson, Al- 
fred Jaretzki, Jr., Alfred B. Jones and 
Robert V. White. 

A.I.U. recently purchased controlling 
interest in the two companies. 


Highway Deaths Up 4% 


Highway fatalities for the first three 
months of this year were 8,310 which 
was an increase of 4%, according to 
National Safety Council. The deaths 
in March alone were 2,840 which was 
a 4% increase over March, 1952. The 
mileage figures were apparently some- 
what higher than the rise in deaths. 











DIRECTORY OF RESPONSIBLE 


* INDEPENDENT ADJUSTERS «4 


Accounting, Statistical Card 


The program has been put out for the 
convention of Insurance Accounting & 
Statistical Assn. at the Palmer House, 
Chicago, June 1-3. Everybody gets to- 
gether for the kick-off the morning of 
June 1, with Father Patrick C. Hunter 
of Faith, Hope & Charity Church, Win- 
netka, giving the invocation and Insur- 
ance Director Barrett of Illinois giving 
an address of welcome. Then Dwayne 
Orton of International Business Ma- 
chines give a talk, “The Human Side of 
Management.” From there on the 
schedule of meetings looks like a seed 
order catalogue in the spring. There 
has been set up a great assortment of 
of work shop sessions for fire and 


casualty and for life and A. & H. Forms 
are being provided for registration for 
these sessions, each of which is limited 
to 30 persons. Without making an exact 
count, it looks as if there are about 50 
of these for fire and casualty and even 
more for life and A. & H. 


Manning Adds 3 to List 


T. A. Manning & Sons, the managing 
general agency at Dallas, has taken on 
the representation of three additional 
companies. For fire and allied lines 
these are Guardian Underwriters of 
South Carolina Ins. Co., and South- 
western Underwriters Department of 
Halifax, and for hail on growing crops, 
the Baloise of Miami. 











COLORADO 


ILLINOIS (Cont.) 


MICHIGAN 





KEMPNER CLAIMS SERVICE 
—— ROCKY MOUNTAIN STATES— 
INSURANCE ADJUSTERS 
ALL LINES 
1068 Gas & Electric Bldg., Denver, Colorado 














Telephone Tabor 5736 


Office Phone: 3-2771 
W. J. ROTHFUSS 
Adjusters All Lines 


128 S. Main St. Decatur, Ill. 





FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phene 9-4708 2828 Biscayne Bivd. 








MIAMI 
RAYMOND N. POSTON, INC. 


Adjusters all lin 
iso Ss. W. 8th Street 





P. A 
16 North “‘L’’ St.. Lake Worth 
Refer to Miami Office 








POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 
Office Phone Night Phones 
3-9091 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 











ILLINOIS 





Adjusters Ali Lines 
E.S. GARD & CO. 
Chicagoland Claims — Since 1920 


175 W. Jackson Blvd. WAbash 2-8880-1 








mat Phone HArrison 
ght Phone ae 3. S319 


TTAMES 1. H MANN CO. 


178 WwW. HERM Bivd. 
Chicago 4, Illineis 
APJU: STERS - for 
INLAND MARINE - CASUALTY 
Aurora, Ill. — saa Nat'l. 


BILE 





Majestic 3- 

Servicing Northern Illinois and 

Indiana — Southern Wisconsin — 
Southwestern Michigan 








J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 


First National Bank Building 
Springfield, Illinois 
Inland Marine 


Fire 


Casualty 








CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 


Springfield, Illinois 
ALL CASUALTY LINES 





INDIANA 





INSURANCE CLAIM SERVICE 
Chantieleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 
Illinois and western Indiana 
Legal personnel, all types of claims and losses. 








IOWA 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres, 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
e 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 

















Adjusters All Lines Phone 21686-7 


MICHIGAN ADJUSTMENT BUREAU, INC. 


Gordon L. Ingebritson, Pres. & Genl. Mgr. 
208 North Capitol Ave. 
Lansing 7 
Branches: 

Battle Creek, Benton Harbor, 
Detroit, Flint, Grand Rapids, 
Kalamazoo, Monroe, Saginaw, 





OHIO 
O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


606 Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 














Traverse City 








MICHIGAN CLAIM SERVICE, INC. 
Fire — Casualty — Inland Marine 


Workmen’s Compensation 


Day Phone 5-9449 — Night Phone 8-3648 
Federal Square Bldg., Grand Rapids 
8067 James Couzens Highway, Detroit 
212 W. S. Dewing Bldg., Kalamazoo 











NEBRASKA 





H. E. LICHT 
ADJUSTMENT SERVICE 
432-433 Higley Building 
Cedar Rapids, lowa 
Office Phone 4-2429 
Fire—Extended Coverage— 

Automobile—Inland Marine— 

Casualty—Aviation 











MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 


Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 
Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Illinois—lowa 
James R. ‘‘Jim” Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 











MARYLAND 


CHERRY-WENDT ADJUSTMENT CO. 


Geo. T. Cherry, Assoc. Mor. 
Henry E. Wendt, Assoc. Mor. 


308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 














OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahema 
Phones 2-5460 4-3850 














NEVADA 


Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 3-0427 
Branch Offices: 


Ardmore — Clinton — Lawton 
Muskogee — Tulsa 











UTAH-IDAHO 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6464 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South- 
western Utah—Kingman, Arizona 
and Needles, California. 














NEW YORK 






The Intermountain West's 
WETZEL CO. Largest Independent . 


428 So. Main ~ Solt Lake City, Ut, 
258 W. B'dwoy - Idaho Falls, Id. 
Tribune Bldg. - Pocatello, Idaho 














Phone HArrison 7-3230 


- THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 











DOUGLAS E. SCHOOLEY 
Adjusters — All Lines 








TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


Adjusters All Lines 101 0 St. Paul St. Plaza 1729 All Lines sey ie Legal personnel ye ae 
175 W. Jackson Bivd., Chicago 4 Baltimore 2, Md. easiest APPLETON, WISCONSIN 





WISCONSIN 





WALTER MELCHIOR & CO. 


Casualty Adjusters 
Eastern & Central Wisconsin 























XUM 





May 
— 


Tell: 
Mor 


One 
the it 
inabili 
or acc 
mortg: 
upstat 
uranct 
Niaga! 

Mr. 
Johns 
last C 
could 
posure 
gor tc 
would 
many 
able t 
nual, 
basis. 
woulc 
rates, 
able 
might 


’ medic 


in so! 











FAI| 





























May 7, 1953 FeNATIONAL UNDERWRITER 27 
ank makes it easy for the bank to handle | 

Tells B Buyers of the detail of the plan. | 

Mortgagee A.&H.Cover — So far, 23 savings and loan associa- | 


One very important cause of loss to 
the individual who is a mortgagor, 
inability to work because of sickness 
or accident, is of very real interest to 
mortgagees, George T. Cowan told the 
upstate meeting of Savings Banks In- 
urance Forum of New York State at 
Niagara Falls. 

Mr. Cowan, account executive at 
Johnson & Higgins, noted that prior to 
last October the only way protection 
could be obtained against this ex- 
posure was by requiring each mortga- 
gor to obtain an A. & H. policy. This 
would have been impractical because 
many mortgagors would have been un- 
able to afford such a policy on an an- 
nual, semi-annual or even a quarterly 
basis. Others, due to their occupation, 
would have been subjected to high 
rates, or might not have been accept- 
able to the insurer, and still others 
might have been unable to pass the 


’ medical examination that is required 


in some cases. 

At that time, Continental Casualty 
announced its mortgage protection pay- 
ment plan, providing that when insured 
mortgagor is disabled and unable to 
work because of sickness or accident, 
his monthly mortgage payments will 
be made for him by the insurer. The 
payment of the actual monthly pay- 
ment is the actual amount due to the 
bank, whether solely for amortization 
and interest or inclusive of insurance, 
taxes or any other accruals. It is avail- 
able to mortgagors between 18 and 54 
and is renewable to age 60. No medical 
examination is required. The rate is 
uniform, 34% of the monthly mort- 
gage payment. If the payment is $60, 
the cost is $2.10 per month. There is a 
15 day waiting period, but it pays for as 
long as five years. Maximum month- 
ly indemnity is $150. The company 


Service Guide . 


th STEVENS PPLan 


A System to FINANCE 
INSURANCE PREMIUMS 
FOR BANKS 
Descriptive Folder From 
Allan C. Stevens, White Plains, N. Y. 


























O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








INSURANCE REPORTS, INC. 
UNDERWRITING AND CLAIM REPORTS 
Forty Offices Covering Texas 
Home Office 


P. O. Box 2666 Dallas, Texas 











Write for copies of nationally known directories 
giving complete lists of experienced insurance 
lawyers and independent adjusters. 


’ INSURANCE COUNSEL 
HINE $ INSURANCE ADJUSTERS 
38 S. DEARBORN ST. 


CHICAGO 3, ILL. 








SPACE AVAILABLE 
NEW AIR CONDITIONED 
MELROSE BUILDING 
HEADQUARTERS FOR TOP INSURANCE 
COMPANY AGENCIES 
BANKS REALTY ASSOCIATES 
1501 erry sty BUILDING 


N 2, TEXAS 
FAIRFAX 6400 BLACKSTONE 421! 











tion, two state banks, three national | 

banks and eight mortgage companies 
in 13 states have the plan in force. It 

is just being introduced in New York | 
state. 





University of Illinois 
Insurance Institute 


Management problems of insurance 
agencies will be studied in a four-day 
institute at the University of Illinois 
May 19-22. 

Visiting speakers will include Robert 
E. Gorman, advertising manager, All- 
state; James R. Gregory, Rough Notes 
company; Charles W. Tye, tax counsel, 
Royal-Liverpool; Edward Dirksen, 
managing director, Illinois Assn. of 
Insurance Agents, and Lyle H. Gift, 
of Peoria, who is educational director 
of the association. Several university 
professors also will participate. 

Illinois Association is cooperating 
with the university’s business manage- 
ment service in conducting the insti- 
tute, which is presented through the 
division of university extension. 


Ex-N.J. Field Men Form 

At its organization meeting in New 
York City the Ex-New Jersey Field- 
men’s Assn. elected Harry W. Kohler, | 
agency superintendent of America 
Fore, president; Joseph Sorge, as- 
sistant secretary of Caledonian, vice- 
president; S. Gage Lewis, assistant | 
manager, Fire Insurance Rating Org. 
of New Jersey, secretary; F. W. Malla- 
lieu, secretary of Great American, | 
treasurer. Members of the executive | 
comittee are William Murphy, General | 
Adjustment Bureau; Samuel A. Mehor- | 
ter of McDaniel & Co., agency, New | 








York, and S. W. Reiter, secretary of | 
American. | 
45% Colo. High-Low Range | 


Commissioner Kavanaugh of Colo- 
rado has issued a ruling effective May 
1, restricting the amount of discount 
or surcharge under any motor vehicle 
or general liability rating plan not 
to exceed 45% of the normal rate. 





Ill. Managers to Meet 


A group of corporate and other in- 
surance managers from Bloomington, 
Champaign, Decatur, Lincoln, Peoria, 
Springfield and other central Illinois 
cities will meet at Bloomington May 
12 to organize a Central Illinois Insur- 
ance Managers Assn. Following the 
business session there will be a review 
of the Illinois workmen’s compensa- 
tion act and proposed amendments. 





Form Second Kansas Puddle 

The Golden Belt Pudle, the second 
puddle of Kansas Blue Goose, was 
organized at a meeting in Great Bend 
at which M.L.G. Edward McDermott, 
Home of New York, Topeka, authorized 
the formation. 

Officers are Charles T. Nichols, 
Springfield state agent, Great Bend, 
big toad; J. V. Barnes, manager, West- 
ern Adjustment, Dodge City, polliwog; 
A. B. Schumacher, Aetna special 
agent, Hays, croaker; C. E. Jones, man- 
ager, Western Adjustment, Colby, 
bouncer. 





The annual banquet of Fire Loss As- 
sociation of San Francisco was attended 
by 110. Richard E. Erickson, education- 
al director of F.U.A.P., gave a talk on 
his work. 





The San Antonio Insurance club held its 
opening for its 162 members and their families 


| in American companies — the kind 











in the basement of the Gunter hotel. 
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Going up... 
on foreign soil— 





WITH SOUND 
INSURANCE 
PROTECTION! 





REAT construction projects, in- 

stallations, and normal build- 

ing activities in foreign lands face 
ever-increasing hazards. 

Most American business concerns 

prefer insurance protection written 


your community who have busi- 
ness interests abroad. Some may be 
your clients now. Let them know 
you can protect their foreign activ- 
ities through AFIA as easily as 
you can handle their domestic 
risks. It’s simple and it’s profitable 
they know — and know is sound — for you. 
the kind that American Foreign 
Insurance Association, through 
its member companies, has been 
providing for decades. 


Why not contact the firms in 


AFIA is advertising regularly in 
leading business publications to 
pave the way for your call. Contact 
the nearest office of AFIA for full 
information on any specific risk. 


AN ASSOCIATION OF AMERICAN CAPITAL STOCK FIRE, MARINE AND CASUALTY 





INSURANCE COMPANIES PROVIDING INSURANCE PROTECTION IN FOREIGN LANDS 
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EDITORIAL 


COMMENT 





For Those Who Haven't Leveled Off 


The advertisement of the contents 
of a recently published book on man- 
agement makes fascinating reading. 
The book, according to the “ad,” tells 
how you can »e a better leader, a bet- 
ter boss, a better manager and it rnakes 
a very strong personal appeal to any- 
one with paper work problems with 
such chapter headings as how to make 
your desk work for you, how to save 
time on the job, how te make better 
decisions faster, etc. 

It reminds us of the advertisements 
that we used to see, and that may still 
be appearing somewhere beyond our 
perusal, from the correspondence 
schools. These, too, were fascinating, 
promising as they did, in such short, 
attractive, easy looking ways how to 
get a better job, do the job better and 
generally become more prosperous, 
happier and wiser altogether. They did 
seem to direct their appeal to the tech- 
nical side more than do the many, 
many books and articles that are pour- 
ing out today on the management side. 

We are not making fun of either of 
these types of educational material. On 
the contrary, we hope there will be 
more of them and that they will con- 
stantly improve in content. They seem 
typically American, not so much be- 
cause they are produced in any partic- 
ular form or quantity but because they 
are absorbed by the American public 
in quantity. The fellow who buys such 
material is one who has not given up 
hope. He is still optimistic. He may 
have a sneaking suspicion he is not 
doing his job as well as he could or as 
well as someone else may do it, or he 
may simply be impatient to improve 
his position and thereby enjoy more 
ef the fruits of modern civilization. He 
has not leveled off. 

“He believes that there is still op- 
portunity to do better for himself, and 


he still feels a personal obligation to 
do better, for himself, for his family, 
for the people who believe in him. 

We have latterly run into several 
persons who very definitely have lev- 
eled off, who are satisfied with what 
they are doing, what they get for 
doing it, and what they can buy with 
their wages when they are not doing 
it. They are Will-o-the-Mill’s. Frankly, 
there is not much satisfaction to be 
had from such people. They don’t have 
much left over to offer anyone else— 
pointing to the truth of the fact that 
most of us do not have much extra to 
offer others out of the present but are 
willing to share liberally our hopes of 
the future. 

Oddly enough, this leveling occurs at 
almost any level; it may be the eleva- 
tor operator, or, as in one case, the 
vice-president of an insurance com- 
pany. After all, one who has reached 
the executive level can level off, and 
some do. The position is almost as un- 
tenable, really, as a profit taking posi- 
tion in the stock market. 

Most of those persons who are alive, 
alert and stimulating are not leveled 
off but are operating on an incline. 
Many men who have reached the top 
and who are presidents—of insurance 
companies, universities, or anything 
else—strongly project the impression 
that there is more ahead of them than 
behind, that they are using the present 
to get to the future, though they seem 
to be thoroughly alive in the present 
and are doing a constructive job in it. 
It certainly seems safe to say that the 
men who like today but who still 
eagerly anticipate what is coming 
tomorrow—whether he be an insurance 
agent, a doetor, the president of a big 
company, or who—are, oddly enough, 
the ones who give more because they 
are after more. 








PERSONAL SIDE OF THE BUSINESS 





A daughter, and third child, has 
been born to Russell Neumann, Mich- 
igan state agent for the Meserole com- 
panies, and Mrs. Neumann at Wom- 
en’s hospital, Detroit. Mr. Neumann 
himself had just gotten out of the 
hospital after an emergency appendec- 
tomy. 


Lester S. Harvey, president of New 
Hampshire group, is flying to Europe 
for a six-week survey of economic con- 
ditions there as affecting insurance 
developments. He is accompanied on 
the trip by A. E. Gilbert, executive 


vice-president and director of Ameri- 
can International, foreign manager for 
14 American insurance companies, in- 
cluding the New Hampshire. 


Loren Laughlin, former Nebraska 
insurance director has received the 
civil service appointment of hearing 
examiner in federal labor relations at 
Washington. 


The National Board of State Direc- 
tors of National Assn. of Insurance 
Agents at its meeting in Hollywood, 


Fla., heard a report on George R. Mil- 
ler of Helena, Mont., former N.A.I.A. 
executive committee member. Kenneth 
L. Nehring, state director from Ari- 
zona, recently visited him in the Mor- 
rison Rehabilitation Center, San Fran- 
cisco, where is undergoing treatment. 
He experienced a serious injury a year 
or so ago that paralyzed him from the 
chest down. He is now looking forward 
to the time he can get back to his of- 
fice. 


George W. Phypers is being feted 
at a luncheon Thursday on his 80th 
birthday. He has 
been an insurance 
man at Cleveland 
63 years. He served 
two terms as presi- 
dent of Insurance 
Board of Cleve- 
land. He started in 
1890 with the old 
Olmsted Thomas 
& Co. agency, and 
then in 1900 he 
and his. brother, 
Charles J. Phypers, 
formed a partner- 
ship under the title of Phypers Bros. 
Co. agency. In 1912 they combined 
with Neale Bros. & Co., which became 
Neale-Phypers Co. Mr. Phypers has 
been vice-president since its inception. 





George W. Phypers 


Robert B. Davis, secretary of North- 
ern Assurance, was tendered a lunch- 
eon by U. S. manager, Earl Patton on 
the occasion of his 25th anniversary 
with Northern. Prior to being named 
as secretary of the eastern and south- 
ern underwriting departments, he was 
special agent for Virginia. 


Roland H. Gwyn, 
who is succeeding 
Lawrence J. Till-: 
man as U. S. man- 
ager of Century of 
Scotland. 


_ W 


John B. Munson, retired vice-presi- 
dent of Bankers Indemnity, and Mrs. 
Munson have returned to their home 
at Riverside, Ill., from attending their 
26-year old son, John, who is still un- 
conscious in a hospital at Columbus 
five weeks after suffering an automo- 
bile accident. Their other son, Wil- 
liam, was killed in the last war. 


J. M. Fraser of London & Lancashire 
group and Mrs. Fraser are sailing June 
2 for a visit to the head office in Lon- 
don. They will spend a couple of weeks 
on the continent before returning. 


David W. Shand and A. A. Morey 
of Marsh & McLennan at Chicago re- 
turned from a five weeks European 
trip. They went over by air and re- 
turned on the liner United States. They 
visited in London, Zurich and Paris. 


Donald R. Morrissey of Morrissey- 
Conkey Insurance agency, Appleton, 
Wis., and president of Wisconsin Assn. 








of Insurance Agents, has been elected | 
to the board of Appleton Chamber of 
Commerce. 


WADE FETZER, chairman of the 
W. A. Alexander & Co., agency of Chi- 
cago, is returning from his winter home 
at Miami Beach, Fla. He stopped at 
Asheville for a week en route. 

H. R. Scherne, vice-president of Northern / 


New York, is in Presbyterian Medical Hospital, 
New York, recovering from major surgery. 








Bibb to Northern, N. Y., in Ark. 
James H. Bibb has been appointed 
Arkansas state agent for Northern of 
New York with headquarters at Little 
Rock. He has been special agent for 
Home for the past several years. 


DEATHS 


HARRY G. ROYER, 74, who was 
president of Great Northern Life until ; 
it was merged with Washington atk | 











tional in 1949, died in an Oak Park 
hospital. 

In 1914 Mr. Royer teamed up with 
C. O. Pauley to take over the charter 
of Central Business Men’s Assn. of 
Chicago. At that time, both men were 
agents for the old American Bankers 
Life of Chicago. Mr. Royer became 
president, and Mr. Pauley, who is just 
now retiring as managing director of 
Health & Accident Underwriters Con- 
ference, was secretary. In 1922 they 
bought Great Northern Life of Wausau, 
Wis., and the following year merged 
their companies, with Great Northern 
Life surviving. When this company was 
sold to Washington National Mr. Royer 
retired. He had been living at Oak 
Park, and spending his winters in Flor- 
ida. 

Only a few weeks ago, while driving 
back from Florida, Mr. and Mrs. Royer 
were in an automobile accident at 
Charlotte, N. C. Mrs. Royer was seri- 
ously hurt, but Mr. Royer came out j 
all right. However, after returning 
home he complained of not feeling 
well, and was rushed to the hospital. 
His health had not been good for 
some time. 

Mr. Royer’s first insurance experi- 
ence was with Old States Accident of 
Chicago. A stepson, Richard J. Rausch- 
er, is executive assistant of American 
Service Bureau. 


GLENN R. DOUGHERTY, 61, Mil- 
waukee insurance attorney who was 
first vice-chairman of insurance sec- 
tion of American Bar Assn., died 
suddenly of a heart attack at Richmond 
where he was attending a regional 
meeting of attorneys. He had long been 
active in International Assn. of Insur- 
ance Counsel and was one of the 
organizers of Assn. of Insurance Attor- 
neys. 


ALFRED J. UNGERLAND, senior 
member of the New York agency of 
Hall & Henshaw, died at the age of 60. 





~ 





He was a director of American Union 
and London & Lancashire Indemnity 
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and was a member of the executive 
committees of Assn. of Local Agents 
of New York and of Insurance Federa- 
tion of New York. He was a member 
of the committee on laws and legisla- 
tion of New York Board. 


ERNEST J. J. KLUGE, 60, senior 
accounts man in the casualty depart- 
ment of Marsh & McLennan, New York 
City, died at his home in New York 
City. He joined Marsh & McLennan in 
1931 and had previously been with 
Starkweather & Shepley, New York 
City. He was a graduate of Cornell 
university and a veteran of the first 
war. 


EUGENE J. F. COLEMAN, 79, who 
retired late last year as marine un- 
derwriter of Aetna Fire in New York 
City died at White Plains, N. Y., his 
home town. He was 15 years with 
Aetna Fire and previously for 25 
years had been a partner with William 
H. McGee & Co. 


MRS. HUGH W. GATES, 63, co-owner of 
the Holland & Gates general insurance agency 
of Jackson, Miss., died. 


Jerome H. Schwab, who had been with the 
engineering section of the fire division of 
Texas insurance department for more than 
26 years, died. His widow, Alyce Townsend 
Schwab, is Ist vice-president of Federation of 
Insurance Women of Texas and secretary to 
Aubrey Reilly, assistant manager of Texas 
Insurance Checking Office. 


EDWARD W. BROWN, 55, former Elmira, 
N. Y., branch manager of State Insurance 
Fund, died at Poughkeepsie, N. Y., where he 
had been serving as branch office manager of 
the Fund. 


FRANK J. MONGIN, 71, founder of Mongin 
Insurance agency in 1911 at Green Bay, Wis., 
and president until his recent retirement, died 
at a hospital in Oshkosh after a lingering ill- 
ness. The agency also operates a branch at 
Oconto Falls, Wis. 


Melville F. Heggler, special representative of 
Factory Association at Chicago, is bereaved 
by the death of his wife, MRS. M. F. HEGGLER 
of a heart attack last week. 


JOE T. REDDING, 48, with the Redding & 
Roehl agency, Knoxville, Tenn., died unex- 
pectedly of a heart attack. 

ERNEST G. PICKETT, 62, field supervisor 
for the hail department of Great American, 


died in Raleigh, N. C., where he had lived 
for the past 12 years. 


DON CAROL BUELL, 86, a local Nashville 
,~y from 1893 until he retired two years ago, 











Young in Old Tradition 








President Clinton L. Allen of Aetna 
Fire, is shown presenting a diploma to 
I. Munn Boardman, Jr., on the occasion 
of his completion of Aetna’s seven- 
week agents’ training school. Mr. 
Boardman is the youngest member of 
one of Aetna’s oldest agencies, Hickok 
& Boardman of Burlington, Vt. The 
agency has represented Aetna 132 
years. Mr. Boardman entered the 
agency in June, 1950 following his 
graduation from Holy Cross College. 
His father joined the agency in 1925 
and has been a partner since 1930. 





Form Agency in Alexandria, Va. 


Monroe Insurance Corp., a general 
insurance agency, has been formed in 
Alexandria, Va. Principals are Clar- 
ence W. Gosnell, Jr., Charles J. Har- 
hett and Lloyd W. Lee. 


New York Agents 
Decide Time Has 


Come For Action 


Resolutions Fly Thick 
and Fast at Syracuse; 
All Officers Reelected 


SYRACUSE—Declaring that it is 
time to quit talking and take action, 
New York State Assn. of Insurance 
Agents at its convention here adopted 
a strong resolution calling for a posi- 
tive, workable program that can be 
taken to the state legislature next Jan- 
uary to solve the program of the fi- 
nancially iresponsible motorist. 


The resolution requests officers and 
executive committee of the association 
to effect an immediate conference with 
Assn. of Casualty & Surety Companies, 
the governor, and segments of the busi- 
ness to work out a program satisfac- 
tory to legislature and public. Mem- 
bers are to be fully informed by July 
1 of action taken. If no action is taken 
by that date, the association will hold 
a special meeting and develop its own 
legislative program. 

Westchester County Assn. argued 
the convention should settle on a spe- 
cific program of unsatisfied judgment 
fund, impoundment, driver education 
in the schools, motor vehicle inspection, 
physical reexamination of drivers and 
stricter enforcement of traffic laws. 


John C. Stott of Norwich, resolutions 
chairman, pointed out that this is al- 
ready the program of the association, 
and J. A. Neumann of Jamaica, L. I., 
who led the agents in the successful 
fight on compulsory auto, said it would 
be unwise to make the program so de- 
finite that it straight jackets the ad- 
ministration when entering negotiation 
to get at a program generally agreeable 
enough to pass the legislature. Mr. 
Stott noted there is lots of opposition 
to UJF in the business, and agents, 
though insisting on a program that will 
meet the poblem, may not get exactly 
what everyone wants. 

There were more than a dozen reso- 
lutions. One asked proper committees 
discuss with New York Fire Insurance 
Rating Org. possible revisions of such 
territorial limits as the 2-mile line be- 
tween potected and unprotected and 
semi-protected property including farm 
property, on the theory that fire fight- 
ing facilities, roads, etc., have been so 
vasly improved in recent years. 

Because of current discussions of 
commission structure one resolution 
embodies a statement of beliefs that 
the coinmission structure should first 
be predicated on public interest, the 
association believes supervision of in- 
surance should be kept at state levels, 
opposes government imposing commis- 
sion level control, stands for freedom 
of contract, and opposes exercise of 
unilateral commission control by in- 
surers or rate bureaus without prior 
consultation with agents. 

The association will respectfully re- 
quest auto manufacturers and engi- 
neers to place more emphasis is on 
safety teatures of cars instead of on 
powr and speed. Another resolution 
urged support of the program of the 
industry committee on motor vehicle 
accidents and that Assn. of Casualty 
& Surety Companies be urged to pro- 
mote the program energetically. 

The association called for adoption 





cf a classification with a reduction in 
rate for young drivers who have com- 
pleted the high school driver educa- 
ticn program being promoted in New 
Ycrk State. 

While appreciating the market facil- 
ities afforded by the assigned risk plan 
and the improvement in service, the 
casualty committee was empowered to 
study and work with the governing 
committee of ARP with the idea of 
evolving further improvements. 

A committee was authorized which 
will confer with company organizations 
to streamline and increase the effi- 
ciency of agency and company offices, 
in view of rising costs in both. 

All officers were reelected. New di- 
rectors are J. Alonzo Lenz, Jamaica, 
Charles J. Schoen of Mt. Vernon, Ros- 
well Green of Washingtonville, Lynn 
Bickelhaupt of Saratoga Springs, Carl 
House of Parish and Donald Smith of 
Jamestown. 

More than 1,000 attended, which 
trumps previous records, but in spite 
of the crowd the convention ran off 
smoothly and successfully, due in con- 
siderable part to J. G. Mayer, execu- 
tive secretary and his staff. 

Gilbert T. Amsden of Rochester 
was given a presidential citation. 

The opening local board forum and 
the panel on multiple peril and pack- 
aged policies were especially good fea- 
tures. 

Agricultural provided the entertain- 
ment at the banquet, and Excelsior 
held a home office cocktail party. 

The London Assurance public rela- 
tions trophy went to Richmond County 
Assn. 


McDonald Makes Change 


Philip W. Mc- 
Donald has return- 
ed to the active 
management of his 
independent ad- 
justing firm at 166 
West Jackson bou- 
levard, Chicago, 
known as Philip 
W. McDonald & 
Co. For the past 
four years he has 
been license ex- 
aminer in the Illi- 
nois insurance de- 
partment. He started in the adjusting 
field in 1920 with Western Adjustment 
and in 1925 went with Thomas T. 
North & Co. He established his own 
firm 15 years ago. 





Philip W. McDonald 





Pauley Testimonial 
Highlights H.4A. Conference 


(CONTINUED FROM PAGE 25) 

for Mr. Pauley, and this was followed 
by a panel discussion on agent com- 
pensation. Travis T. Wallace, Great 
American Reserve, and Frank L. 
Barnes, Ohio State Life, debated this 
subject with Lyman C. Baldwin, Sec- 
urity Life & Accident, as moderator. 

In the evening was the president’s 
reception and banquet. 

Only two talks were given Wednes- 
day morning. A. P. Dowlen of Great 
National Life, talked on “The Prob- 
lem of Attaining a Proper Balance Be- 
tween Loss-of-Time and Hospital In- 
surance,” and the final speaker was 
Dr. George S. Benson, president of 
Harding College, Searcy, Ark., on 
“How to Attain World Peace.” 

Member companies from _ Illinois, 
Indiana and Wisconsin got things un- 
derway Sunday evening with a recep- 
tion. This is a traditional event, and 
it has helped assure a full crowd for 
the opening session Monday by get- 


ting the company men and their wives 
in town the previous evening. During 
the day the executive committee had 
a session at which the committee re- 
ports were gone over. 


Dissolution Is Ordered 


LANSING, MICH.—Michigan 
Threshermen’s Mutual was dissolved 
in Ingham county circuit court. George 
W. Brenner, St. Johns, had been secre- 
tary for 22 years. The business had 
shrunk as the old type of threshing 
machinery virtually disappeared. 

At the time of its dissolution, the 
insurer had only 60 remaining mem- 
bers and they will receive, pro rata, 
the $12,392 in undistributed assets. 


Md. W. C. Law Is Amended 


In the recent session of the Maryland 
legislature the workmen’s compensa- 
tion law was changed to increase per- 
manent total disability benefits from 
$32 to $35 and not to exceed $12,500 
against $10,000. Another bill that was 
passed provided for an additional 
industrial commissioner, making five, 
and still another authorized lump sum 
payment without discount at the dis- 
cretion of the commissioner. 

An article in the April 23 edition 
on page 20 was erroneous in stating 
that a waiting period of three days for 
workmen’s compensation benefits was 
enacted. Such a waiting period has 
always been a part of Maryland’s law. 
There was a bill that attempted to 
make a number of changes including 
elimination of the waiting period of 
three days, increase in time for filing 
claim from one to three years, but 
those features did not pass. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 So. LaSalle St., Chicago 








































Bid Asked 
Aetna Casualty .. . 114 117 
Aetna Fire } 5514 57 
Aetna Life ; 75 77 
American iance ; 35 364 
American Equitable ........ 1.50 31 32% 
American Auto — ......0 2.00 45 47 
American, (N. J.) 1.10 24 25 
American Motorists 40 13 14 
American 3.00 60 62 
Boston 1.40 33 w% 
Camden Fire ... 1.10* 22% 23% 
Continental Casualty 2.50° 814 83% 
Crum & Forster Com .... 1.60 47 49 
Fire Association 3.00 6612 68 
Fireman’s Fund. .... 1.60 54% 56 
Firemen’s (N. J.) .. .90 27 28 
General Reinsurance . 1.60 338 39% 
Glens Falls .............. 2.00 58% 60 
Globe & Republic ............ .80 17 18 
Great American Fire .... 1.60 3742 39 
Hartford Fire 2... Tr a = 
Hanover Fire 5 
. 2.00 39% 40% 
2.25* 81% 82% 
Maryland Casualty ........ 1.20 27 28 
Mass. Bonding  ....cccccccoore  ccoccses 24 25 
National Casualty _........ 1.50* 23 Bid 
National Fire  ........00s00 2.60 65 67 
National Union .............00 2.00 41 42% 
New Amsterdam Cas. .... 1.50 42% at 
New Hampshire . 2.00 42 48% 
North River .... . 1.20 27 28% 
Ohio Casualty .. 1.55* 60 Bid 
Phoenix, Conn. .........000+ 3.40 100 193 
0 1.50° 29% 31 
St. Paul F. & M. .85* 31% 33 
Security, Conn ......... 1.70* 37% a 
Springfield F. & M. 2.00 472 49 
Standard Accident . 1.60 43 44% 
Travelers ................ 14.00* 756 763 
a AS OS - See 2.00 60 62 
1, Reon 1.50* 39% 41 
*Includes Extras 
icle Casual 
Motor Vehicle Casualty 
Doubles Its Capital 


Motor Vehicle Casualty of Elmhurst, 
Ill., has doubled its capital from $300,- 
000 to $600,000. The net surplus is 
about $760,000. 

Previously the par value was $25 
and there were 12,000 shares. The par 
value has now been reduced to $5 and 
there are 120,000 shares. 

At the same time the charter was 
amended to provide for the writing 
of all fire and casualty lines, although 
the management has no present inten- 
tion of increasing its field of endeavor. 
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Uniform Minimum A.H. 
Benefits are Weighed 
By Va. Legislature 


A subcommittee of the Virginia ad- 
visory legislative council is moving 
ahead with a study of what is called 
“the fastest growing industry in the 
United States”—hospitalization, sick- 
ness and accident insurance. 

State Sen. Hagood’s subcommittee is 
investigating the question whether 
Virginia should establish requirements 
for minimum benefits in hospitalization 
and similar insurance contracts. 

Representatives of commercial com- 
panies told the subcommittee at a pub- 
lic hearing that any requirement of 
uniform policy provisions would be 
complicated, a hindrance to the com- 
panies and unfair to the public that 
buys the protection of the insurance 
policies. 


George Grinnarn, Jr., representing 
the A. & H. Underwriters Assn., said 
he thought the state could act more 
effectively if it required qualifying ex- 
aminations of insurance agents. Sever- 
al representatives of insurance compa- 
nies said such examinations might re- 
strict the insurance field to “more ethi- 
cal” agents. 

The committee was told that annual 
premiums in hospitalization, sickness 
and accident insurance in the United 
States amounted to $4 billion. About 
one-fourth of that is nonprofit, hospi- 
tal and medical service policies of the 
Blue Cross type. Another one-fourth 
represents “group” insurance, and the 
other half is in individual commercial 
insurance policies. 

Spokesmen for the Virginia state 
corporation commission’s insurance di- 
vision said an average of about two 
complaints a day were received from 
citizens who thought their insurance 
covered an ailment it did not, or who 
did not understand certain qualifica- 
tions, or who contended an agent had 
misrepresented the coverage of a par- 
ticular policy. One theory has been that 
all hospitalization, sickness and acci- 
dent insurance should cover the same 
uniform provisions. 


John F. McAlevey, counsel for the 
Bureau of Health and Accident Under- 
writers, of New York, said such uni- 
form provisions would not be in the 
best interests of the public. Many citi- 
zens, he said, cannot afford relatively 
high premiums that would provide the 
sort of coverage that a minimum stand- 
ard might require. He said it was bet- 
ter to give these persons some protec- 
tion than to make any protection more 
than they could afford. 

McAlevey said also that minimum 
coverage legislation might vary among 
states, forcing companies to offer more 
attractive policies in one state than 
another. 


Geo. Blum Drafted to Aid 


in Chicago Explosion Probe 


George M. Blum, prominent inde- 
pendent adjuster of Chicago, has been 
taking a leading part in the coroner’s 
investigation of the fire and explosion 
in the Haber Corp. factory in that city 
April 16 in which 35 were killed and 
36 injured. Because of the complica- 
tions involved in a disaster in an in- 
dustrial plant of this kind, the ser- 
vices were wanted of a man that could 
adduce the right kind of testimony and 
help bring the problem into focus not 
only from the standpoint of fixing the 
responsibility in the Haber case, but 





also in preventing such accidents else- 
where in the future. He was drafted to 
serve as deputy coroner and he di- | 
rected most of the questioning. Al- 
ready the state factory inspection di- 
vision has put out new safety regula- 
tions covering industrial grinding, 
buffing and polishing operations on 
aluminum and magnesium. One of the 
important witnesses was John W. Bab- 
cock of Factory Insurance Assn. F.I.A, 
had the insurance on the sprinklered 
property adjacent to the portion that 
blew up but did not have the section 
in which the ire and explosion oc- 
curred. 


- 





Oppose Stiffer Motor 


Carrier Requirements 

At hearing before an _ Interstate 
Commerce Commission examiner testi- 
mony was taken on the question 
whether motor carriers’ insurance re- 
quirements and also freight forwarders’ 
insurances should be increased. No 
specific amounts of increases had been 
proposed by the commission. 

Testimony, largely statistical, con- 
cerned auto liability and cargo liability 
coverage, there having been no change 
in requirements regarding the latter 
since 1937. 

George W. Nixon, Marine Office of 
America, and Frederick A. Keller, 
Appleton & Cox, opposed increase in 
cargo limits. 

James R. McWilliams, National 
Bureau of Casualty Companies, and 
Kenneth Jones, Mutual Casualty Rat- 
ing Bureau, testified concerning sta- 
tistical material supplied on a quest- 
ionnaire. 

S. Garrett Swain, head of the ICC 
insurance division, told of a survey 
of field conditions, and H. C. Mitchell, 
Jr., of the ICC safety section, testified 
about accident reports. 

A statistical statement was submitted 
for W. H. Rodda of Transportation 
Rating Bureau, Chicago. 

The Examiner will weigh the evi- 
dence and draft a report to be pro- 
posed to ICC division 5. 





—— 





Tex. Award Sets Record 


According to newspaper accounts a 
new Texas record was set in the size 
of verdict in a personal injury case 
when an agreed judgment was entered 
in the court of Federal Judge Connally 
at Houston for $156,000. This was for 
Joseph F. Rice, who in the capacity of 
employe was injured in a shipboard 
accident on the S. S. Genevieve Lykes 
of Lykes Bros. Steamship Co. Texas 
Employers was the insurer. His spinal 
cord was severed and he is hopelessly 
paralyzed. There is an agreement that 
if his living expenses at the rate of 
$35 a week and medical expenses con- 
sume the award Texas Employers 
must then pay him the usual $35 a 
week for the rest of his life. So far 
medical expenses including 10 opera- 
tions have amounted to more than 
gt The accident occurred Feb. 17, 
1951. 





John M. Daley Hangs Shingle | 


John M. Daley, who was special 
deputy in charge of the liquidation bu- 
reau of the Illinois insurance depart- 
ment while J. Edward Day was insur- 
ance director, has become associated | 
with John M. Long in the practice of! 
law in the Chicago Title & Trust Co./ 
building, Chicago. f 

Mr. Daley held the liquidation de-} 
partment office 18 months. Prior to} 
that he was an assistant states attor-| 
ney in Cook county, going there after) 
completing his studies at DePaul uni- 
versity. Mr. Long and he were trial 
partners in the states attorney’s office 
and Mr. Long went into private prac- 
tice last December. 
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Casualty Companies 


on Comeback Trail 


Shelby Cullom Davis, who heads a 
securities house at New York special- 
izing in insurance stocks, has been at- 
tending many of the annual meetings 
of insurance companies in recent 
weeks. This has become a custom of 
his. It gives him an opportunity to 
see the year’s record unveiled at first 
hand, and also to chat with the offi- 
cers and get a size-up of individual 
companies and trends. Hence his ob- 
servations are based on the closest 
kind of firsthand impression. 

Mr. Davis has now sent an insur- 
ance letter for fiduciaries on insur- 
ance equities that holds unusual in- 
terest. He concludes that both “blue 
chip” and “good name” insurance 
stocks are “cheap” today. 


e . 7 

Mr. Davis leads off with an account 
of the annual meeting of American 
Surety, which he finds has hit the 
come back trail in a very encouraging 
style. He notes that President Lafrentz 
was able to report that during the 
first quarter of this year there was an 
underwriting profit of $256,000 against 
an underwriting loss of nearly $2 mil- 
lion in the same period last year. In- 
dicating the extent to which loss re- 
serves have been boosted is the fact 
that if the same average dollar amount 
per claim had been set up in loss 
reserves at the end of 1952 as at the 
end of 1951, surplus would have been 
$3 million greater. Although the 
claims had declined 15%, loss reserves 
remain the same. 

There was an increase of about 7% 
in investment income over the first 
quarter of 1952. This means that in- 
vestment income was running at the 
annual rate of $6.30 per share. Nearly 
10% of its U. S. government bond 
holdings were less than five years and 
with the short term rates headed 
higher, American Surety’s portfolio is 
benefiting accordingly. Last year 
common stocks were sold until Amer- 
ican Surety had only about half its 
normal complement of these. U. S. 
government bonds comprise 67% of 
assets. No tax exempts were held since 
tax exemption has not been valuable 
during the past three years of un- 
profitable underwriting. By “holding 
its fire” until the tax exempt market 
has fallen to its lowest point in many 
years, he said American Surety is in 
a position to make some advantageous 
exchanges out of short term govern- 
ments. Total earnings this year could 
be in the neighborhood of $10 to $11 
a share. American Surety’s stock has 
been selling at about $60 and with a 
$3 annual dividend yields about 5%. 

Although more dramatic than most, 
the American Surety story is typical 
of what is going on in casualty insur- 
ance these days, he said. The Balti- 
more companies have turned the cor- 
ner in a big way. Since many import- 
ant rate increases were not made until 
the third quarter of 1952, the second 
half of 1953 should be better than the 
first, with 1954 more satisfactory still. 
Casualty stocks have been standing 
still for the past four months fol- 
lowing their rapid rise during the last 
quarter of 1952 from an extremely 
depressed condition. On the whole, he 
Said, casualty stocks have made no 
progress marketwise during the past 
three years. In American Surety there 
has been a decline in market value of 
25% over a seven year period. Most 
other casualty stocks are selling at 
about the same price as in the spring 
of 1950. 

Also most of the “blue chip” mul- 


tiple line companies have made little 
or no progress marketwise during the 
past three years, he said. In financial 
sentiment the spring of 1950 rather 
resembles the present. Fear existed 
that we were riding the crest of the 
boom and that deflation was in the 
offing. Investors were seeking de- 
fensive issues. A great deal of value 
has been built into these “blue chips” 
since 1950, in the way of underlying 
values such as investment income and 
net asset value per share. For instance 
the investment income per share of 
Hartford Fire has risen 48% during 
the past three years, and the liqui- 
dating value rose 27%. The market 
price of Fireman’s Fund declined 10% 
while its investment income per share 
rose 45% and liquidating value 27%. 
Only the important stockholding com- 
panies, North America and Continental 
and Fidelity Phenix, had significant 
market gains. The liquidating value of 
North America has gone up 55% and 
Continental 42%. The investment in- 
come per share of North America 
went up 38% and Continental 29%. 
The total adjusted earnings for all 
companies declined during the past 
three years and this was due to poor 


casualty experience. Mr. Davis said 
that to him the bond holding insurance 
companies appear to be more attrac- 
tive marketwise than at any time 
since 1949. 


Ross Kennedy in Trouble 


Ross Kennedy who is involved in 
the three banks in the Chicago neigh- 
borhood that were closed and that has 
Bankers Discount Corp. of Dallas also 
has insurance interests. He is head of 
Presidential Life of Dallas. Bankers 
Discount Corp. filed a petition in 
bankruptcy. Two of the banks in Chi- 
cago are still closed, they being First 
State Bank of Elmwood Park and 
Devon North Town State Bank of 
Chicago. Presidential Life is in the 
credit insurance field. 





Minn. Buyers Hear Panel 


“What Does the Insurance Agent Ex- 
pect of The Insurance Buyer?” was the 
topic of a panel discussion conducted 
at the April 29 dinner meeting of In- 
surance Buyers Assn. of Minnesota at 
Minneapolis. Agents taking part were: 
Jack Roe, Anchor Insurance agency; 
Carl Johnson, Don Miller agency; Karl 
Goth, Chas. W. Sexton Co., and Dick 
Johnson of Marsh & McLennan. 


Lumpkin, Richert Switch 


American Farmers Posts 


American Farmers Mutual has ap- 
pointed Luther L. Lumpkin, Illinois 
state manager, to production manager, 
succeeding R. W. Richert, who assumes 
Mr. Lumpkin’s position. 

Mr. Richert was Ohio state manager 
until the fall of 1951. Mr. Lumpkin 
began as a local agent in 1933 and 
joined American Farmers, a member 
of the Kemper insurance group, in 
1947 as a zone supervisor in Kentucky, 
and subsequently was state manager 
in Iowa and Illinois. 





Burrows, Schneider Advance 


Frank S. Burrows has been ap- 
pointed assistant general manager at 
New York for Providence Washington, 
and Arthur J. Schneider becomes in- 
land marine manager replacing Mr. 
Burrows. 

The new assistant manager has been 
with P. W. since 1937, that compris- 
ing his entire business career. Mr. 
Schneider joined P. W. in 1950 after 
having had extensive inland marine 
experience at New York with Phoenix 
of Hartford and North British. 
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General insurance man Julius Jacobs (left) 223 W. Jackson Blvd., Chicago, 
discusses a Life case with Alfred P. Lasker, Prudential Assistant Manager. 


Julius Jacobs, general insurance man in Chicago for many years says, “I increased 
my income substantially last year by selling Life to my regular accounts.” 
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Southern Agents Debate 


Values of Payment Plans 
(CONTINUED FROM PAGE ll) 

has ruled that a policy can’t be re- 

newed by another agent at 78% in the 

fifth year. 


One agent related some experience 
which convinced him that financing is 
better than either plan. With good, in- 
expensive premium financing avail- 
able, why use these plans? 

Mr. Rector noted that he spoke of 
business in a real estate firm and that 
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the poor average agent couldn’t get in- 
sured to sign notes. Financing costs 4 
to 5% and the installment plan costs 
less than 2%. 

Broadus Bailey of Greenville, S. C., 
said the corporation is reluctant to sign 
notes, which it has to carry as a liabil- 
ity, even though it can offset that with 
an asset of unearned premium. 

Mr. Woodbury said some company 
officials are thinking of asking a 15% 
rate reduction to meet the problem of 
the 5th year hump, and thus return the 
business to an annual policy. 

Mr. Senn said this 5th year problem 
has to be solved. 

. e e 

Doesn’t this policy eventually be- 
come perpetual? Maurice Hartson of 
New Orleans asked. 

Mr. Rector said that all the deferred 
payment premiums on an agent’s books 
are continuous policies. He likes the 
idea, he has had one for 18 years—the 
customer pays once a month. 

Eastern Underwriters Assn. has rec- 
ommended withdrawal of annual re- 
newal extension plans in all its states, 
Mr. Woodbury said, and he under- 
stands that Insurance Executives Assn. 
feels the same way about it nationally. 
Maybe agents can’t live with both 
plans. They should decide if they want 
one, both, or none. Other bugs in the 
plans are differences in the annual 
rate; some states have 78%, some 80%, 
and there is talk of 85%. 

W. W. Sampson, manager Southeast- 
tern Underwriters Assn., said his or- 
ganization filed 78% in all states but 
Florida and Georgia departments asked 
for 80%. He answered another question 
by saying that some localities prefer 
the installment plan, others the ARE. 

Kenneth King of Fort Lauderdale, 
Fla., says he converted all his business 
to ARE and loves it. 

Mr. Vaughan said he has no trouble 
with getting the full annual premium 
on renewal for the 6th year if he ex- 
plains to insured what he is getting. He 
strongly feels there should be one plan. 
Agents can get into embarrassing situ- 
ations with two. He cited several ex- 
amples in which the cost of extending 
or buying more insurance at certain 
points in the term cost ridiculously dif- 
ferent amounts under the two plans. 
The reason for this, Mr. Sampson said, 
is that ARE is an annual policy, the 
installment plan is based on the term 
rate and rules. 

Mr. Gillis wondered if the sharp re- 
duction in agency income accompany- 
ing a swing from term to annual prem- 
ium income under the plans had caused 
any mortality among agencies. Mr. 
Vaughan replied that many insured 
still prefer advance premium term and 
agents don’t confront sudden, whole- 
sale changeovers. “Don’t you feel it in- 
cumbent upon you to tell all insured 
about the plans?” Mr. Gillis asked. 

On a show of hands most agents 
wanted the plans continued. 

S.A.C. also conducted a panel on cas- 
ualty insurance. Roscoe A. Bolton, 
Alexandria, La., and member N.A.I1.A. 
casualty committee, was chairman. 
Manning W. Heard, Hartford Accident, 
president Assn. of Casualty & Surety 
Companies, gave his talk and acted as 
a member of the panel, along with Joe 
H. Bandy, Nashville, chairman N.A.1.A. 
casualty committee; David J. Brewer, 
Greenwood, Miss., and Thomas O.Carl- 
son, actuary of National Bureau of 
Casualty Underwriters. 

Stanley Cowman of Philadelphia 
mentioned a good article in the April 
Good Housekeeping on situations in 
which baby sitters get and suggested 
agents call attention of their customers 
to it. The comprehensive personal lia- 





bility will cover most of them, he said, 

R. D. Calister of Salt Lake City noted 
that when insured takes out a U-drive- 
it car he signs an agreement which 
contains a hold harmless clause in fine 
print. If insured is sued, its insurer 
pays, and the insurer’ subrogates 
against the driver. That becomes 
a matter of contractual liability and 
there is no extension of that cover in 
the auto policy. 

This matter has been referred to the 
bureau rating committee, Mr. Carlson 
said. 

About 60% of private passenger cars 
now carry medical payments, Mr. Carl- 
son said, in discussing why the bureau 
keeps a record of cars carrying M.P. 
and one of losses so that it knows what 
the loss cost per car is but does not 
have loss ratios on the cover. The rea- 
son for this is that getting ratios would 
double the record keeping and increase 
costs substantially. 

The southern group, most of its ses- 
sions occurring simultaneously with 


meetings of the national board of state |, 
directors of N.A.I.A., tried to sandwich 


in another panel, on metropolitan and 
large lines, but the board meeting and 
departure of citizens for home left an 
audience of 10 and the thing was aban- 
doned. 

Walter M. Sheldon, Chicago, presi- 
dent N.A.I.A. noted in his talk at the 
S.A.C. that agency business is regulated 
at the state level, which makes the 
reason for National association obscure 
to some. The trend is toward more uni- 
form insurance laws and practices and 
there is even talk of fire rating na- 
tionally. National Assn. of Insurance 
Commissioners’ activities tend in the 
direction of uniformity. Thus the threat 
of federal regulation is not dead. 

N.A.I.A. is a federated organization, 
he said, but that is not a barrier to 








much useful work. However, he thinks 
N.A.I.A. should examine its procedures | 
to see if they are consistent with the 
desires of the membership and the nec- 
essities of a present day operation. 

Many who thought the installment 
plans a must in the fire business now 
wish they had never heard of them, Mr. 
Sheldon commented. They are no long- 
er a sales tool or a competitive weapon 
and have proved a headache to com- 
panies and agents. They endanger the 
ownership of expirations. 

Eugene A. Toale, educational director 
of N.A.I.A., explained new and old fea- 
tures of the educational program,, after 
introduction by Ernest F. Young, Char- 
lotte, N. C., chairman N.A.I.A. educa- 
tional committee. 

S.AC will hold its 1954 meeting in 
Biloxi and 1955 in White Sulphur 
Springs. 





Buck Cal-Union Prexy: 
Elect Other Officers 


Walter E. Buck has been elected 
president of California Union of San 
Francisco. Other officers elected were 
Allen D. Foster, secretary and treasur- 
er, and Alan Kommel, assistant secre- 
tary and treasurer. Fifteen directors 





were also named. Benton A. Sifford is ° 


executive vice-president. 

Mr. Buck is a prominent merchant, 
corporation executive and industrialist. 
He is a director of San Francisco Bank, 
Matson Navigation Co., and other Cali- 
fornia corporations. 





Commissioners’ Regional 


Speakers for the regional meeting at 
Atlanta of National Assn. of Insurance 
Commissioners included Gov. 


Tal- | 


madge of Georgia and Florida Com- © 
missioner Larson. Host for the meet- | 


ing was Georgia Commissioner Cravey. 
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Agents Still Meet Auto 
Competition with Words 


(CONTINUED FROM PAGE 1) 
pulsory auto legislation and would say 
so in his message the following week. 
The meeting was cordial and agents 
were invited to sit in on drafting the 
legislation. 

In the 12-week fight that followed 
agents found many allies, strong ones, 
some of them unexpected. He paid trib- 
ute to the fine work of J. G. Mayer, 
executive secretary of the New York 
association. 

The opposition was strong. The gov- 
ernor was the second strongest politi- 
cal figure in the U. S. in his own back 
yard. He wanted to win. He sent 
through three special messages. 

Compulsory was pursued by its pro- 
ponents as, of all things, an accident 
prevention measure. Yet it is the trans- 
fer of responsibility from prevention 
and enforcement, the duty of govern- 
ment, to a bonus for killing, Mr. Neu- 
mann declared. The imperfections of 
compulsory were admitted by propo- 
nents in their advocacy of the assigned 
case plan. 

What now exists is not a victory but 
a moratorium, he said. No second mir- 
acle is possible. Never again can the 
opponents defeat something with no- 
thing. An acceptable program is ab- 
solutely necessary. He warned the 
companies that time is short, they can- 
not deliberate extensively. If they don’t 
come up soon with something, compul- 
sory will pass next January. 

There is lots of political pressure for 
recognition of the careful driver, he 
said, in discussing merit rating. The 
bureaus say administration costs eat 
up all but a few mills of any merit 
plan. The best way to reward the care- 
ful driver is to keep the reckless one off 
the road. Then the rates for all drivers 
would be lower. 

As to commissions on auto, agents 
are being asked for statesmanship. 
Where was statesmanship, he asked, 
when rates were low? Business is to- 
day going to direct writers but he be- 
lieves agents are losing more business 
because of market lack than because of 
a loading in the rates to pay for agency 
service. If insurers took the entire com- 
mission they still would be unable to 
meet the price competition. Agents 
don’t ask price or coverage advantage 
but just to be within range, he said. It 
is all right to remove unwarranted 
loadings from the rate, agents will 
match statesmanlike thinking and ac- 
tion with anyone—but not to their own 
extinction. 

Mr. Sheldon in his S.A.C. talk said 
that compulsory is going to be a threat 
till the business finds a satisfactory 
way to take care of death or injury 
caused by judgment-proof motorists. 

The big problem in automobile com- 
petition is classification, Mr. Carlson 
said in his discussion at S.A.C. The pri- 
vate passenger auto insurance premium 
is the largest the casualty business 
writes, but there are only three classes. 
They are, ergo, broad ones. Competitive 
insurers have room to exercise selec- 
tive underwriting in these classes. The 
essence of the agency system is the 
writing of run of the mill business with 
attention when possible to selection. 
But the emphasis must be on a broad, 
easily accessible market. That removed, 
consternation would result. 

He indicated that bureau companies 
are not interested in the 7,500 mile re- 
finement. 

With more refinements in classifica- 
tion, here is more work. Agents do not 
like the idea of getting signed applica- 


tions, though direct writers require 
them. The bureau hopes to develop a 
classification plan that does not re- 
quire them. 

He noted that of 500 cases reviewed 
under the New Jersey point system of 
reporting accidents, which has been in 
effect only a few months, only three in- 
volved women. In differentiating on 
under-25 drivers it has been suggested 
that the rate recognize the daughter 
of the family as one who drives less 
than the son. Another suggestion is 
family differentiation, which has logic 
behind it. What about differentiating 
between those who drive to work a 
long way and a short distance, or be- 
tween those who drive to work in a 
high rated territory and those who 
don’t? What about the commuter who 
just drives to the train? 

Refinements of classification lead to 
amazing ramifications. It may also pro- 
duce a credit off-balance—it is almost 
impossible to raise rates on the bad 
portion of a class that is being singled 
out for rate treatment because of the 
difficulty of justifying to commission- 
ers such treatment. Consequently, he 
suggested, there will have to be a re- 
view of rates at the same time as re- 
finements in classification. 

Claim cost average through 1952 is 
up, though there has been a substantial 
leveling off in trends, he said. 

In his report to the board, Joe H. 
Bandy of Nashville reviewed the meet- 
ings with company organizations that 
his casualty committee held two weeks 
ago, on auto and general liability, burg- 
lary, glass, boiler and machinery and 
workmen’s compensation. He empha- 
sized the splendid relationship of his 
committee and the rating bureaus and 
company men on rating committees. 

The competition on auto rate and 
classification was discussed. There was 
a strong feeling that something must be 
done to stop companies which through 
their restrictive underwriting practices 
avoid writing their proportionate share 
of the more hazardous risks and thus 
wind up with the more profitable ones. 

All agreed the immediate problem 
dictates a refinement of classification 
to produce a distinct rate advantage 
for preferred business. It was agreed 
that it would be necessary for the pro- 
ducer to get more detailed information 
from insured to make further refine- 
ments work. Direct writers require ap- 
plications signed by insured, but agents 
hope that classifications developed by 
the bureau will be factual in nature 
and can be accurately determined by 
the agents. 

The bureau is completely reviewing 
coverages of the auto policy and en- 
dorsements and will consider fully pro- 
posals for broader cover presented by 
agents. If this is done, it will help 
agents that now are being penalized 
with an inferior product at a higher 
price, in competition with direct writ- 
ers. Agents can justify the higher price 
by added service, but they believe they 
should have the best product on the 
market. 

. o e 

Agents are now unable to meet fully 
the requirements of financial institu- 
tions for excess employe dishonesty 
coverage, including the discovery 
clause, through licensed domestic com- 
panies, according to the statement. 
N.A.I.A. urges licensed domestic com- 
panies to act immediately to furnish 
the coverages at a reasonable rate. At- 
tempts by a league to underwrite them 
in an insurer unlicensed in all but two 
states are disapproved. 

The statement was tabled that dis- 
approved of public bodies coercing con- 

(CONTINUED ON PAGE 36) 











PROMPT SERVICE 
IS OUR CREED 


Time is a valuable asset for increasing income. 


Fast, accurate, efficient service permits our agents 
to do more active selling. 


You too can get the benefit of this efficient service 
through joining the Hanover and Fulton. 


* 
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BUCKEYE UNION 


means 
two strong companies 


«Strong in their belief in the American Agency System 
«Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability—Burglary—Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION Fir™E INs. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 














ARE YOU READY TO HANDLE 


AMUSEMENT ENTERPRISES 


Let us help you get these risks by furnishing appli- 
cation forms or listing required data for obtaining 
quotation and coverage on 


e RACING MEETS 

© FIREWORKS DISPLAYS 
© THRILL CONTESTS 

@ UNUSUAL HAZARDS 


JONES & WHITLOCK, INC. 


Wm. S. Eaton, Vice President 
175 W. Jackson Bivd. Chicago 4, Ill. 


Telephone HArrison 7-7133 
Established in the year of 1840 


LLOYD'S LONDON PLACEMENTS 


LOUISVILLE NEW YORK LOS ANGELES — 
765 Starks Building 169 William St. 210 W. Seventh St. 


“‘America’s Oldest Inland Marine Underwriters” 





La. Transporters Fight 
Second Rate-Hike Bid 


National Bureau of Casualty Under- 
writers and Mutual Insurance Rating 
Bureau, both of New York City, have 
been accused by the Louisiana Motor 
Transport Assn. of trying to confuse 
the motoring public by submitting a 
new application for increases in prop- 
erty damage rates in the face of a 
rejection more than a month ago. 

Insurance companies were accused 
by Jimmie Babington, executive di- 
rector of the Transport Assn., of 
“reaching out to the skies” for the 
figure in the first application and then 
amending it in the second, when pro- 
tests were filed. 

Mr. Babington, in citing comparative 
figures in both applications—26.2% 
and 5.3% in auto property damage 
rates in the first and second applica- 
tions, respectively, and 35.2% and 
11.4% in truck and bus property dam- 
age rates—charged that the compan- 
ies are “determined to increase insur- 
ance rates regardless of what they 
get.” 

The applications were filed with the 
casualty & surety division of the 
Louisiana Insurance Rating Commis- 
sion. Legislative criticism has been 
spear-headed by Sen. Sparks of Mon- 
roe, La. 





Administration Committee 
Busy on N.A.1.C. Plans 


Final preparations for the conven- 
tion of National Assn. of Insurance 
Commissioners at San Francisco June 
8-12 are being made under the guid- 
ance of James F. Crafts, president of 
Fireman’s Fund and chairman of the 
industry committee on arrangements. 
An administration committee has been 
appointed, consisting of Deputy Com- 
missioner C. A. Mueller; Frank C. 
Colridge, manager of Pacific Board; 
Arnold B. Brown, 3rd vice-president 
of Metropolitan Life; Fred Drexler, 
secretary of Industrial Indemnity; 
Joseph E. Joseph, assistant manager 
of California Ins. Co.; R. C. Arnberger, 
National Automobile Underwriters 
Assn., and John S. Selfridge, treasurer 
of Fireman’s Fund. 

The non-commissioner registrant 
will pay $15 if a man and $7.50 if a 
woman. This will give admission to 
the plenary sessions at the Curran 
Theater and a luncheon at the Palace 
hotel. The convention headquarters are 
at the St. Francis. 





R-L Review’s Features 


Royal-Liverpool’s handsome and 
attractive annual review this year em- 
phasizes insurance in action, scenes 
from various localitites over the coun- 
try, accompanied by stories of what 
insurance does for such communities. 
The review also shows some members 
of the staff who have returned from 
service and pictures of those promoted 
in the executive ranks during 1952. 


Cooper Joins Agency Ranks 


T. Harold Cooper, who for seven 
years has been manager of American- 
Associated at South Bend, has joined 
the D. Sherman Ellison agency there 
as manager of the casualty department. 








N. J]. Claim Assn. Elects 


New Jersey Claim Assn. of New- 
ark has elected Harold C. Ashwood, 
National Surety, president; Herbert 
W. Burnham, Massachusetts Bonding, 
vice-president; Hugh J. Massey, Lin- 
coln Mutual Casualty, secretary; and 
Edgar I. Bell, New Jersey Bell Tele- 
phone, treasurer. 

The association, which is celebrat- 





ing its 25th anniversary this year, will 
hold its annual outing June 24 at the 
Old Cider Mill, Union, N. J 





Dismisses Action Against 


U.S. on K. C. Flood Issue 


Federal Judge Reeves at Kansas City 
gave a summary judgment for the 
federal government in suits in which 
Western Mercantile Co. and four others 
were seeking about $640,000 in dam- 
ages as a result of the Kaw river flood 
in July, 1951. 

Some of the fire insurance compan- 
ies are named as additional plaintiffs 
in some of these actions. For instance, 
Employers Fire is an additional plain- 
tiff in the case of National Manufac- 
turing Co. It had a loss of about 
$30,000. 

Clay C. Rogers of the law firm of 
Rogers, Field & Gentry is the principal 
attorney in these cases. Mr. Rogers 
said he intends to file an appeal. The 
theory of the plaintiff is that the fed- 





eral government is liable under the ) 


tort claims act because of incorrect 
weather forecasting prior to the flood 
on the part of army engineers and 
weather bureau. These two agencies, 
according to the suit, issued statements 
that the Kaw would not overflow the 
banks and levees in the central in- 
dustrial district. 

Judge Reeves said that no one in the 
Kansas City area can accurately fore- 
cast either the extent of precipitation 
or floods. The tort claims act, he said, 
provides no claim shall be allowed if 
it is “based on the exercise or per- 
formance or the failure to exercise a 
discretionary function or duty on the 
part of a federal agency or an employe 
of the government whether or not the 
discretion be abused.” 





Receive Japanese Journals 


The library of Insurance Society of 
New York has acquired 22 Japanese 
insurance journals, the gift of Philan- 
der Alward, vice-president of Ameri- 
Toky International Underwriters at 

. 


A.C.S.C. Gets Credit 


Assn. of Casualty & Surety Compa- 
nies gets prominent and frequent cred- 
it in the story that occupies the num- 
ber one position in the April 18 Col- 
liers, “How Traffic Lights Cause Ac- 
cidents.” 


Hopson & Ethridge Expands 


Hopson & Ethridge Claim Service 
has opened a new branch office in 
Dalhart, Tex. John S. Wade, who has 
considerable casualty and automobile 
experience, is in charge. He is a Texas 
University graduate. Also about May 1 
the claim service firm was to move its 
Amarillo, Tex., office to new and larg- 
er quarters at 1008 West Seventh 
street. 











Agents Hear Steinbrugge 
Karl V. Steinbrugge, structural engi- 
neer for Pacific Fire Rating Bureau 
of San Francisco, spoke on earthquake 
insurance at the April meeting of 


Portland (Ore.) Assn. of Insurance 
Agents. 





Blue Goose to Fly at Columbus 


_ COLUMBUS, O.—The annual meet- 
ing of Ohio Blue Goose will be held 
on May 11 at Columbus Athletic Club. 
Alex B. Young, grand custodian, will 
speak. H. R. Underwood, state agent, 
Providence Washington, is master of 
ceremonies. The annual election of of- 
ficers, business meeting, and initiation 
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will precede the cocktail hour and ban- 


quet. 
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Ahlen Succeeds Mitchell 
as lowa Farm Mutual Head 


Vernon H. Ahlen has been advanced 
from assistant manager to manager of 
Iowa Farm Mutual to succeed Dean W. 
Mitchell who has been named manager 
of Iowa Life. Each is an Iowa Farm 
Bureau company. 

Mr. Ahlen joined the company two 
years ago and has been in insurance 
for 15 years. Mr. Mitchell has been in 
the business since 1940 and with Iowa 
Farm Mutual since 1948. 





Secretaries Elect Gregory 


The secretaries and managers of 
state agents’ associations held a brief 
session at Hollywood Beach, Fla. dur- 
ing the meeting of National Board of 
State Directors of National Assn. of 
Insurance agents there and elected 
Bennett G. Gregory, St. Louis, of the 
Missouri association as chairman. He 
has been acting as temporary chair- 


) man. 








As has become characteristic of 
agents’ meetings, anywhere, there were 
a number of headquarters—Northern, 
N. Y., Corroon & Reynolds, Chubb & 
Son, North America, Home, Canal Ins. 
Co., Pacific Fire group, U.S.F.&G. the 
two Hartfords, New Amsterdam Casu- 
alty, Appleton & Cos, American-Equity 
group, American International Under- 
writers, National Fidelity, General 
Guaranty, American Casualty, Em- 
ployers, American of Newark, Phoenix- 
London, Cherokee, and Fidelity & De- 
posit. Southeastern Underwriters Assn., 
National Assn. of Insurance Agents, A. 
F. Irby & Co., E. Dana Johnson Co. and 
F. F. Lewis & Co. also maintained 
headquarters. 


Florida general agents and the Flor- 
ida Assn. of Insurance Agents were 
hosts at one cocktail party, and Amer- 
ican Equity group (American Title, 
Equity General and Baloise Fire) pre- 
sented the one preceding the banquet, 
with the head of the group, Joseph 
Weintraub, on hand as head host. 


A.I.U. had a moving display high- 
lighting its world wide facilities. 





T. L. Kane May Soon Retire 


WASHINGTON—Fate of the office 
of insurance director of the Defense 
Department is left up in the air in the 
President’s plan for reorganizing that 
department. The plan calls for abolish- 
ing the munitions board, under which 
comes the director’s office. 


Defense officials, however, believe 
that office will be continued and tied 
in with a proposed additional assistant 
secretary of defense who is expected 
to take over the duties of the muni- 
tions board with respect to produc- 
tion, supply and procurement. 

It is understood that Insurance Di- 
rector Thomas L. Kane contemplates 
retiring from office the latter part of 
June. Meanwhile, defense officials are 
understood to have asked for submis- 
sions of recommendations regarding 
the future of the office of insurance 
director as to organization, function, 
operation, etc. 





Minn. ‘Clinic’ for Small Buyers 


What is called a “clinic” is being 
put on at University of Minnesota May 
12-13 along with the Minnesote C.P.- 
C.U. and is beamed at smaller man- 
ufacturers who do not employ a full- 
time insurance buyer. The main topics 
Covered are insurance programming, 
insurance for business profits, for 
property in transit and unusual lia- 
bility insurance problems. The insur- 
ance men who are on the faculty in- 


| clude Joseph R. Brink, Bernard G. 


Brissman, Frank J. Howard and Wil- 
liam Peet. 


A.&H. Notice Period 
Plan Fails in N.C. 


RALEIGH, N. C.—A plan developed 
by Commissioner Cheek at the re- 
quest of several legislators to require 
companies to give progessively longer 
periods of notice before cancelling ac- 
cident and health policies died in the 
closing days of the North Carolina 
general assembly, which adjourned on 
April 30. 





Not Alarmed at Fire Loss 


The steady rise in total fire losses in 
the U. S., as reported monthly by Na- 
tional Board, has not made fire in- 
surers uneasy, at least up to now. The 
total figure is of course a dollar loss 
and is regarded by underwriters as 
probably not out of proportion to the 
high level of liability and premiums. 
The latter have increased steadily since 
early in the second war. Many more 
properties are insured than there were 
10 or 12 years ago and it may be that 
a somewhat larger percentage of these 
values is covered by insurance than 
used to be the case, though this is not 
a demonstrable fact. 


I.M.U.A. to Meet May 25 


The annual meeting of Inland Ma- 
rine Underwriters Assn. and Inland 
Marine Insurance Bureau will be held 
ta 25-27 at Shawnee-on-Delaware, 

a. 








North British Appointments 


Samuel P. Bennett has been appoint- 
ed special agent by North British & 
Mercantile at Cleveland. He is a grad- 
uate of Kent State University and re- 
cently has been with Underwriters 
Adjusting at Warren, O. 

Robert D. Braswell has been ap- 
pointed special agent at Nashville, suc- 
ceeding Raymond F. Whitt, Jr., who 
has resigned. Mr. Braswell has been 
engaged in local agency work more 
than four years. He was an army of- 
ficer in the last war. 





More Trouble in Texas 


Legal action is expected to be start- | 
ed this week against two more Texas | 
insurers. 
management. 





St. Louis Gets It Again 


Winds reaching velocities of 80 to | 
100 miles per hour hit the Greater St. 
Louis area again in less than a month’s 
time last week and caused an esti- | 
mated 5,000 losses, according to West- 
ern Adjustment. This time, however, 
the average claim is not expected to 
top $50. Hail fell only in one area, 
Staunton, Ill., and damage is estimated 
at 500 claims. Western Adjustment, 
which already has extra men 5 ae 











has sent in 13 more men. 





Arkansas Agents to Meet 


Arrangements are completed for the 
annual convention of Arkansas Assn. 
of Insurange agents at Hot Springs, 
May 21-22. Principal speakers will 
be Garner M. Lester, president of Na- 
tional Tax Equality Assn., on “The 
Inequalities of Insurance Company 
Taxation”, and Joseph Neuman, ex- 
ecutive committee of National Assn. 
of Insurance Agents, on automobile in- 
surance with special reference to the 
new financial responsibility aet in 
New York. Also there will be an elec- 
tion of officers, committee meetings, 
dinner dance and a past president’s 
luncheon. 
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The visible perils which surround you 
at the new 3D movie 
are exciting but temporary. 


However, they are purely illusory. 


There’s nothing illusory or temporary about the invisible 3D 
perils surrounding the businessman—Dishonesty, 

Disappearance and Destruction. They are real and constant for 
him. His 3-way protection against these hazards will 


also be real and constant—if you sell him the modern 3D policy. 


ROYAL: LIVERPCDL 
C » Prscrance Group , S) 


CASUALTY * FIRE * MARINE + SURETY 
150 WILLIAM ST., NEW YORK. 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA * NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LID, © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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WANT ADS 








inch per insertion—1 inch minimu 
eee £5 a Jackson Blvd. 


THE NATIONAL UNDERWRITER 


Friday in Chicago office—175 W. 
payment in advance. 


m. Limit—40 words per inch. Deadline 5 P. M. 
Individuals placing ads are requested to make 








MANAGER 


to supervise incorporated Agency writing 
general lines. President and only stock- 
holder has manufacturing interests and 
wishes to be relieved of active agency 
functions. President, well known in area 
and capable of providing excellent leads, 
wishes to employ manager as Vice-Presi- 
dent capable of assuming complete direc- 
tion and promotion of business. Person may 
become as important to Agency as he de- 
sires and will always be top man as Presi- 
dent will never become fully active in this 
business. Actually, like being in business 
for yourself with no investment. Salary and 
bonus with opportunity to acquire some 
stock after ability is proven. Address S-45, 
The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 


WANTED 
CASUALTY SPECIAL AGENT 
By old responsible C ity C Young 








y pony 

an with some casualty field and underwriting 
experience in Midwest operating from Des 
Moines. Right man can make excellent future 
for himself. Address P-48, The National Under- 
etter, 175 W. Jackson Bivd., Chicago 4, Ill. 








AVAILABLE 
CLAIM EXECUTIVE 


43 years old, L.L.B., 22 years experience all lines. 
Thoroughly experienced in field, branch, and 
H.O. operation. Qualified to head claim dept. 
Would consider large branch. Prefer Texas or 
California, would consider other locality. Ad- 
dress $-48, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 











WANTED 


Casualty Company wanted to write Local 
and Long Haul Truck in Kentucky. Expe- 
rienced underwriter. Address S-18, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 











WANTED 
COMPENSATION LIABILITY 
UNDERWRITER 
An excellent opportunity is available in 


our home office for young man with min- 
imum of 5 years experience in rs 


EXCELLENT OPENING 


for Special Agent to travel a Southern 
State, representing well-managed Mutual 
Fire and Casualty Insurance Company. 
Please address S-24, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 





tion and liability underwriting. If you have 
these qualifications and are seeking a con- 
nection that offers a good salary, all com- 
pany benefits, a good future and excellent 
working conditions, write or phone C. R. 
Kay, Highway Casualty Co., 330 S. Wells 
Street—WeEbster 9-5225. 





WANTED 
Have clients wanting to buy FIRE-CASU- 
ALTY-HOSPITALIZATION-LIFE COM- 
PANIES. All replies held strictly confiden- 
tial. Reply Box S-10, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











o-oo 
N 
GENERAL UNDERWRITER 


Large fiire-casualty agency. Lansing, Mich. 
Permanent position. Corporation with ex- 
cellent 55 year record. Stock Companies. 
Young man or woman. Will supervise of- 
fice. Casualty experience essential. Lansing 
pleasant university town. Good Schools. 
Address S-26, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Ill. 


AUTOMOBILE UNDERWRITER 


A midwestern casualty pany is exp 
ing its private passenger writings. Under- 
writers with experience are invited to com- 
municate their qualifications and questions. 
Address S-42, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 
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FIRE UNDERWRITER 
WANTED 


Experienced man to assume supervisory 
authority in Cook County Branch Office of 
progressive stock fire insurance company. 
Must be able to organize work and train 
young men. In reply state age and quali- 
fications. Replies will be held in strict con- 
fidence. Address S-41, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 


GOOD OPPORTUNITY... 


Large midwest mutual insurance company is 
looking for an experienced Fire Prevention En- 
gineer. Actual field work to begin with, with 
eventual plan of organizing and heading up an 
engineering department. In reply state fully: 
age, qualification, and salary desired. Address 
$-43, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 














WANTED 


| want back to the Northwest! Owner of small 
general agency, with six years experience bond- 
ing company special agent, desires company or 
general agency connection in casualty surety 
production lines. Five years as Naval Officer in 
both conflicts, not draftable. Address $-44, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








C.P.A. AVAILABLE 


C.P.A., 31, presently senior with national 
public accounting firm, desires position 
leading to accounting management. Expe- 
rienced in Ity insurance accounting, 
taxes, investments and |.B.M. Address S-46, 
The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 











FIELD REPRESENTATION 
WANTED 


Unusual opportunity traveling state of Indiana 
for surety company. Company car and expense 
account. Will consider ambitious young man 
with insurance background. In reply state age 
along with brief history. Western Surety Com- 
pany, 175 W. Jackson Bivd., Chicago 4, Ill. 














WANTED 
FIELDMAN — IOWA 


Large midwest multiple line insurance company 
has immediate opening in lowa. Desire man 
under 50 years of age who is familiar with mul- 
tiple line operation. Auto furnished. Give quali- 
fications, references and salary requirements in 
initial correspondence. Address S-47, The Na- 
tional Underwriter, 175 W. Jackson Bivd., Chi- 
cago 4, Ill. 








CLAIM MAN AVAILABLE 


17 years multiple line experience as adjuster, 
branch claim manager and supervisor. Excel- 
lent record and references. Age 43, married, 2 
children. Valid reason for severing present con- 
nection. For further details please address S-49, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








Agents Still Meet Auto 
Competition with Words 


(CONTINUED FROM PAGE 33) 
tractors in choice of surety. Robert 
Maxwell of Texarkana said that owner 
and architect often designate the agent 
in the specifications. If a contractor 
doesn’t want to bid on a piece of work 
on that basis, he doesn’t have to. It is 
common practice. 

These two items were brought up 
in the report of J. Kenneth Cormack, 
Providence, chairman of the fidelity 
and surety committee. 

There is advantage in having an in- 
surance like additional extended cov- 
erage uniform country wide, Arthur M. 
O’Connell of Cincinnati, chairman of 
the property insurance committee said, 
but there have been deviations around 
the country, such as no deductible. In- 
sured deviating are picking up the AEC 
and with it the fire and EC business. 
The deviators are getting their choice 
of risks. Insurance Executives Assn. 
has justly pointed out, however, that 
if companies deviated for every devia- 
tion chaos would result. Agents would 
like a buy back of the deductible, say 
at an 8 cent rate instead of 4, and then 
he thinks they could meet the compe- 
tition of deviators at 6 cents for full 
AEC cover. 

- e e 

The annual renewal plan is gobbling 
up the installment plan and is more 
worrisome to agents, he added. It is 
easy to operate but the danger is enor- 
mous to agency ownership of expira- 
tions. 

He said he hoped out of the issue of 
divisible and indivisible multiple peril 
package policies eventually will devel- 
op one truly M.P. policy. Right now 
there seems to be no hope of reconcili- 
ation between the companies that be- 
lieve the two ways, and the agents are 
in the middle. 

Agents recognize the difficulty com- 
panies face with TV antenna. Insurance 
on this feature is practically mainte- 
nance, or replacement cover. He doubts 
that agents will resist elimination of 
TV from the cover. 

The matter of Continental Casualty 
solicitation of A. & H. business by di- 
rect mail and the possibility that ex- 
pirations on such business do not re- 
main in possession of the agent that 
solicited it came up for considerable 
discussion. George Margraff, president 
of the Philadelphia Assn. of Agents and 
Brokers, indicated the company in 
Pennsylvania solicits by mail, sells the 
leads to captive agents in branch of- 
fices at $2.50 apiece, and probably ends 
up with the expirations. 

e + _ 

Mr. Sheldon said he and former 
President James F. Van Vechten of 
Akron had taken up the matter with 
officials of the company. They con- 
tended that their business is produced 
through agents, that their method of 
developing leads is one to which they 
are committed, that they paid between 
27 and 28% in commissions on 1951 
business. 

Mr. Margraff defined a captive agent 
as one working on a salary for the 
company who may not own expirations 
on the business he produces. 

Some of the direct mail solicitations 
have the home office return, others 
that of general agencies. The question 
was raised if the agencies are actually 
that or if they are contract firms work- 
ing directly for the company. It was 
generally agreed that state directors 
would build files of material on the 
subject and that the general agencies 
would be checked to determine if they 
actually meet that definition. 

Charles Frankenbach of Westfield, 





N. J., suggested more shirt sleeve ses- 
sions at the directors’ meetings. Morton 
V. V. White of Allentown, Pa., wonder- 
ed if all the talk about meeting the auto 
problem had done any good. He com- 
mented Allstate does a good job on 
adjustments because its adjusters are 
thoroughly trained in costs of parts and 
repairs. Maybe agency companies 
would help themselves and the auto 
problem if they had better trained men, 
C. Gilbert Waldo of Detroit described 
the road aid plan offered by agents 
there to compete with the auto club on 
emergency service. Agents are enthu- 
siastic about it, but it is still in the ex- 
perimental stage and not all com- 
panies have gone for it. 

Robert Maxwell of Texarkana sug- 
gested making a special committee for 
automobile because of the size of the 
line and the importance of solving the 
problems that face it. This will prob- 
ably be done at the next N.A.I.A. an- 
nual. 

The midwest conference will hold its 
1954 meeting 
Wichita, and 1956 in St. Paul, J. L. 
Ashton, Milwaukee, reported. 

Kenneth Ross, Arkansas City, Kan- 
sas state national director, discussed 
possible liability of N.A.I.A., state and 
local associations, in making recom- 
mendations on insurance. There is little 
likelihood as to N.A.I.A., he said. But 
state and local associations handle in- 
surance programs. Their liability de- 
pends on how they handle such busi- 
ness, but they probably have the same 
liability as an individual agent who 
recommends insurance cover and 
writes it. 

Associations can purchase errors and 
ommissions insurance from St. Paul 
Mercury-Indemnity and London 
Lloyds, he said. “The underwriters, be- 
fore taking it, likely would review the 
way the groups are writing such busi- 
ness. There are now 927 local boards 
affiliated. 

Mr. Sheldon said one local board did 
get stuck with a $2,000 loss on a local 
school district. It failed to cover the 
architect’s fee on a building that was 
being constructed. 

Milton W. Mays of Insurance Ex- 
ecutives Assn. said that I.E.A. has re- 
tained J. B. Cullison, Jr., retired head 
of the Rain & Hail Bureau, to make a 
study of the proper base for writing 


selective crop insurance by private in- 


surers. I.E.A. hopes to have the report 
soon. 

N.A.1.A. sought to have included in 
S. 1413, a bill to amend the export-im- 
port bank act of 1945, an amendment 
which would recognize the service of 
agents “to the maximum extent the 
bank deems practicable and consistent 
with the reasonable cost of providing 
insurance protection.” 

€ * J 

Maurice Herndon, head of N.A.I.A.’s 
Washington office, reported that the 
amendment lost, but a statement that 
the insurers used by the bank may 
utilize the facilities and services of es- 
tablished local agents is included in the 
report on the measure and thus serves 
to delineate the intent of Congress. 

Mr. Herndon said more than 150 bills 
affecting private insurance have been 
introduced in Congress, but little atten- 
tion is being paid them at the moment. 
The Congress must act on federal crop 
insurance and it looks like a continua- 
tion of the present gradually expand- 
ing program unless some progress is 
made by private insurance business to 


take over the operation, which is im-_ 


probable. 


i 
War damage insurance has dropped | 
into the background, he said, but there 


is a drive by business men, industrial- 
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ists and some big southern farm op- 
erators to get action on war risk insur- 
ance, so they can ship goods and pro- 
duce to friendly foreign countries with- 
out fear of loss from war, expropria- 
tion or violence. S. 1413 would permit 
the export-import bank to write the 
cover, using the services of private 
insurers where the coverage is not 
available from private sources, as it is 
not. 

Aviation war risk insurance author- 
ized by Congress is snafued by an eco- 
nomy effort. Airlines want the cover. 
I.C.C. scheduled a hearing for May 
4 on increased motor carrier insurance 
limits. There is no indication of any 
new congressional willingness to adjust 
mutual-stock insurer taxes, he said. 

Investigation of alleged auto insur- 
ance tie-in sales in New York and sug- 
gested compulsory auto insurance for 
District of Columbia are dead, he said. 

The board provided a rather elabo- 
rate discussion of electronics in which 
some effort was made to show how 
such devices affect the agent, directly 
or, mostly, indirectly. As Robert E. 
Battles of Los Angeles noted when in- 
troducing the subject, the stock com- 
panies, in view of today’s auto compe- 
tition, need phenomenally rapid pro- 
cessing of data. Two of the largest di- 
rect writers have ordered electronic 
computers, he said. 

Claude H. Mahan of IBM, J. W. 
Braisie of Remington-Rand, W. D. Hall 
of National Automobile Underwriters 
Assn., Mr. Carlson, Mr. Mays and 
David H. Porter of Surety Assn. of 
America, talked on the subject. It 
proved to be of highly limited interest 
to the agents. Mr. Porter indicated his 
rating unit because there is not a vast 
number of like risks and for other 
reasons does not think the devices can 
be used effectively there. 


Change Ill. Casualty Table 


In the exhibit in the April 9 issue 
showing the 1952 casualty direct writ- 
ings and incurred losses in Illinois, 
total writings of Michigan Surety were 
listed as $10,213, and losses as $101,911. 
Because much of the company’s busi- 
ness is assumed reinsurance, this meth- 
od of reporting 1952 operations does 
not give a representative picture. Mich- 
igan Surety’s net premiums for 1952 
in Illinois were $181,995, as against 
incurred losses of $101,911. Direct loss- 
es incurred, against the direct writings 
figure of $10,213, were —$297. 

Because of an incorrect report to 
the Illinois department, the figures 
were reported incorrectly for Michigan 
Mutual Liability. The company’s cor- 
rect direct writings and incurred losses, 
respectively, were: workmen’s com- 
pensation, $624,443, $428,568, other lia- 
bility, $59,222, $41,714; auto liability, 
$748,911, $460,055; auto P.D.L., $354,- 
168, $180,670: auto PH.D. $442,002, 
$254,851: plate glass, $1,251, $873; 
burglary & theft, $1,599, $1,074; other 
lines, $28,027, $8,354; total, $2,259,623, 
$1,376,159. 








Minn. Star to Get Fire Award 


At the final meeting of the season of 
Insurance Club of Minneapolis, Na- 
tional Board will present the Min- 
heapolis Star its honor award cita- 
tion for outstanding public service in 
fire prevention during 1952. Jerry 
Dirkers, president of Minnesota Fire 
Prevention Assn., will preside. John 
W. Lenehan, state agent, America 
Fore, is sponsoring the program. 





A charter has been granted Frank 
X. Downey & Associates, insurance, 
Parma, O. The incorporators are 
Bertha M. May, Francis V. May, and 
others. 





The annual Rose City Round-Up, sponsored 
by the Tyler, Texas, Insurance Exchange, will 
be held June 2 at Tyler. 


A. & H. Cancelling Bill 
Gets N. C. Opposition 


RALEIGH, N. C.—Senate judiciary 
committee No. 1 of the North Carolina 
legislature has given an unfavorable 
report to a bill aimed at preventing in- 
surance companies from cancelling ac- 
cident and health insurance policies 
without adequate notice. The measure 
was opposed by the companies, and 
members of the committee opposing the 
bill said they were doing so because 
of testimony given at a hearing that 
the measure would cause an increase 
in accident and health insurance rates. 


Broad Dwelling Form Illegal 
in Oregon, Agents are Told 


Commissioner Taylor told the execu- 
tive committee of Oregon Assn. of In- 
surance Agents, meeting at Seattle, 
that the broad dwelling form present- 
ly in effect in California and about 
to be introduced in other states in the 
Pacific Board jurisdiction is not legal 
in Oregon because of code requirements 
which prohibit writing several classes 
of insurance in a single contract. 

Mr. Taylor said that at the sugges- 
tion of various legislators an interim 
all-industry committee is being created 
by his department to study the Oregon 
insurance code and suggest changes for 
the next session. The committee, it is 
expected, will consider multiple loca- 
tion, as well as multiple peril coverages, 
presently prohibited under the Oregon 
code. The broad dwelling form will be 





affected by the changes to be studied. | 


The committee heard Carey Martin, 
Salem, report on the progress of insur- 
ance measures at the last legislative 
session. He said that while the associa- 
tion favored the principle of the manu- 
facturers output policy, it opposed a 
bill which would legalize the form un- 
til such time as a rating system could 
be developed. 


Hubbard Texas Speaker 


Insurance Women of Corpus Christi, 
Tex., held a joint luncheon meeting 
with Corpus Christi Insurance Ex- 
change, attended by members of Cor- 
pus Christi-Valley Field Club and 


Corpus Christi Puddle of Alamo Pond 


of Blue Goose. 


Clarence T. Hubbard, secretary of | 
Automobile, the guest speaker, dis- | 


and Aldo P. Osti, Charles Pfizer & Co., 
treasurer. The 21 alumni who formed 
the organization adopted a constitution 
and decided to work for continued sup- 
port of accident prevention groups and 
agencies, higher recognition of the 
Center certificate in industrial safety 
and certificate in traffic safety, and 
encouragement of enrollment in both 
the Center and the American Society 
of Safety Engineers. Establishment of 
a scholarship fund to help members ob- 
tain further education in the field and 
formation of a consultant and lecturing 
service were planned. 

Dr. Walter A. Cutter, assistant di- 
rector of the Center, served as tempo- 
rary chairman of the first meeting. 


Airway Underwriters Gets 
Detroit Air Show Job 


Airway Underwriters, Inc., Ann Ar- 
bor, Mich., will handle the air show 
liability insurance for the sixth annual 
international aviation exposition at De- 
troit July 9-12. Airway Underwriters 
has arranged for the major portion of 
the insurance to be written by London 
Lloyds. 


A new office has been opened in the 
Spreckles building at San Diego by the Hard- 
ware Mutuals of Stevens Point. 





On May 4th— 


We Moved fo... 


223 W. JACKSON BOULEVARD 


Brooks Building 


* 


* 


* 


* 


* 


Suite 500 


Telephone: HArrison 7-3370 (unchanged) 


From our new and more 


* spacious offices in the 


* Brooks Building we will 





cussed the importance of insurance | 


women in public relations. He devel- 
oped the fact that the impression 


which the insurance buyer gains of | 
the agency, and at times of the com- | 


be better able to continue 


our high-quality service 


r to agents, brokers and 


* the public. 


pany assuming the risk, is determined | 


by his contacts with the women in an 
office. 

Mr. Hubbard also gave illustrations 
of proper and effective methods in 
handling catastrophe and other losses 
to bring about prompt settlement of 
loss claims in a manner to keep the 
claimant happy while settling the 
claim in an equitable way for claim- 
ants and companies. 





Racine Women Hostesses 


Insurance women of Racine, Wis., 
were hostesses at their monthly meet- 
ing to insurance women’s clubs from 
Milwaukee, Chicago, Kenosha, 
and Rockford, Ill. The program includ- 
ed a business meeting, a comedy skit 
and community singing. Officers of the 
Racine group will be elected at the 
next meeting. 





Safety Center Alumni Gather 
Donald C. Whytock, safety engineer 
for Atlantic Mutual, has been elected 


* 


* 


CHICAGO BRANCH OFFICE 


AMERICAN SURETY COMPANY 


FIDELITY © SURETY * CASUALTY * INLAND MARINE * ACCOUNTANTS LIABILITY 


wi AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS, 
is., | 


* 


* 


* 


first president of the newly-organized | 


Safety Center Alumni of New York 
University. John Singer, Marsh & Mc- 


Lennan, is vice-president; William J. | 
Komarek, Aetna Casualty, secretary; | 


INC. 
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Assn.’s Bid for Higher ing protests by the Ohio state federa- pital Service Assn. ranges from 30% t? New Yorker Can Reach in N.Y. 

% ‘ “ tion of labor and others. more than 50%. The association, which Non-Admitted Insurer Even on 
Rates is Being Discussed Walter A. Robinson, state superin- had increased its rates two years ago, 


Application of Cleveland Hospital 
Service Assn. for rate increases is be- 
ing aired at a public hearing conducted 
by the Ohio department May 7, follow- 


tendent, said a decision in the Cleve- 

land case would not set a pattern for 

other hospitalization plan increases. 
The rise asked by the Cleveland Hos- 





THEY MADE HISTORY . 


While He Wos President 


It Happened 






JAMES BUCHANAN 
Fifteenth President; born April 23, 
1791; died June 1, 1868. 
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were organized in 1861 with Jefferson 
Davis as President. 
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© THE FIRST ATLANTIC CABLE 
« was laid in 1858. 
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on the horizon the famous Lincoln- 
Douglas debates in 1858 spotlighted 
the slave question. 


AGENTS ARE MAKING HISTORY 


. . every day representing these great companies. They step-up production be- 
cause these agents know that Hawkeye-Security and Industrial provide every 


service they need. They know we provide service without red tape . . 


. prompt, 


equitable settlement of claims . . . home office representatives always at their service. 


HAWKEYE = SECURITY 


INSURANCE 


INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 








COMMERCIAL STANDARD 


a Multiple Line "A" rated company 
With Policyholders SURPLUS 
OVER THREE MILLION DOLLARS 
Now in its Twenty-ninth year 
of PROGRESSIVE DEVELOPMENT 
WRITES 


Automobile 
Workmen's 


(All Coverages) 


Compensations 


Public Liability 
Burglary 
Plate Glass 
Bonds 





se 


FIRE, EXTEN 


DED COVERAGE 


INLAND MARINE 


COMMERCIAL STANDARD 


Tusurance Company 
FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 





has 1,190,000 subscribers in five coun- 
ties. 

The Ohio Federation of Labor said 
that since C.H.S.A. “has no direct re- 
sponsibility to its subscribers, it ap- 
pears that a sum in excess of $2,000,000 
for contingent liabilities is merely a 
means oif amassing a large cash fund.” 


Mortgagee Claim Survives 


Connecticut supreme court of errors 
has given a decision that Western Na- 
tional must pay to a mortgagee a fire 
loss on a restaurant in connection with 
which an employe of the insured was 
convicted of arson and where the in- 
sured had released all claim to the pro- 
ceeds of the insurance. 

The restaurant that was burned was 
at New Britain, Conn., and was owned 
| by John Guastamachio of East Hart- 
| ford. Joseph Pavano of Kensington had 
| a $7,500 mortgage on it. 
| A month after the fire Guastamachio 
| waived all claim to the proceeds of the 
insurance and released his interest in 





| the fixtures to Pavano, and Pavano 
| discharged Guastamachio from the 
| mortgage debt at that time. 

Pavano had a right to sue in his own 
| name, the supreme court said, and 
Guastamachio’s conduct in releasing 
| the claim did not extinguish the in- 
| surer’s liability. Also the court said 
| that Pavano did not lose his status 
| as mortgagee under the policy when 
| he released Guastamachio of his debt. 

The court said that since the loss al- 
ready had occurred and become pay- 
| able while the mortgage debt was out- 
| standing, the right of Pavano to receive 
all of the insurance money due up to 
the amount required to satisfy the out- 
standing debt had become absolute. 


N. Y. Mutual Agents Elect 


Mutual Agents Assn. of New York 
State directors have elected Earl A. 
| Lamb to succeed Frank E. Wigg as 
president. While a native of Syracuse, 
| Mr. Lamb has been associated with 
| the Heffner Agency of New York City 
| for over 15 years. 
Other association officers are: John 
| C, Parsons, 1st vice-president, and Eu- 
gene F. Wright, 2nd vice-president. 
‘Norris H. Dann was re-elected treas- 
urer, and J. Lewis DuMond, secretary. 


Wheeler Buys Local Agency 


Edward K. Wheeler, inland marine 
superintendent for North British & 
Mercantile at Chicago, has bought the 
Frank Stager local agency at Sterling, 
Ill., and will continue it under that 
name. Mr. Stager died last April. 

An 18-year insurance veteran, Mr. 
Wheeler for 10 years was with Hart- 
ford Fire at Chicago. He also operates 
the Edward K. Wheeler agency at Oak 
Park, Ill. He is an army veteran. 


N. D. Hail Fund Reports 


North Dakota state hail fund in its 
report for 1952 states that premiums 
amounted to $2,267,964 on 19,901 poli- 
cies. Losses paid were $2,739,535 for a 
ratio of 102.4. Operating expense 
amounted to $178,532. 

The fund ended the year with assets 
rail and a surplus of $2,634,- 
172. 





Last year the fund wrote business 
on 2,514,638 acres, its policies allow- 
ing a basic of $8 or $12 per acre with 
the option of $5 or $10 additional cov- 
erage. The total amount at risk last 
year was $26,538,674. 





Miss Dodge Assistant Treasurer 

New Hampshire Fire has elected 
Miss Elinor Dodge to the office of as- 
sistant treasurer. She has been with 
New Hampshire since 1926. 





Vic Hoffman, local agent at Wichita, has 
moved to new and larger quarters on the 
ground floor at 1620 East Central. This provides 
a lot of parking space. 





Risk Located Outside N.Y. 


A New York resident can get in his 
clutches through New York legal ma- 
chinery insurance companies that are 
not licensed in New York, even though 
the insurance is on property located 
outside of New York. This was the ; 
decision of the New York appellate up- 
holding a decision of the supreme 
court. These decisions uphold the sery- 
ice of process under the new section 
59 (a) of the insurance law. 

The insured was James Zacharakis, 
The insurance was on White Mountain 
hotel at Bretton Woods, N. H., and 
was with Bunker Hill Mutual and 
Valley Forge Mutual of Philadalphia. 
Zacharakis had brought action against 
those insurers for a fire loss that ex- 
ceeded the amount of the insurance 
and he served process on the New 
York superintendent of insurance on 
behalf of these companies. His argu- 
ment was that the policies were issued ; 
to him as a resident of New York and 
that the delivery of the policies con- 
stituted appointment of the New York 
superintendent for service of process, 

The insurers are taking steps to ap- 
peal to the court of appeals. 








Prepare Vermont Card 


Vermont Assn. of Insurance Agents 
has prepared the program for its 
spring meeting at Woodstock, May 11. 
On May 10 there will be a golf tour- 
nament with the agents competing 
against the field men. 

There will be a business session to 
open the meeting with President C.P. 
Hoffman presiding. This will include 
reports and an open discussion period. 

In the afternoon, John Newlands, 
general attorney for Scottish Union, 
will talk on “Comparison of Insurance 
Methods in the U. S. and Great Bri- 
tain.” Simon M. Sheldon, deputy New 
Hampshire commissioner, will talk on 
the automobile situation, and William 
W. Ellis, field supervisor of Aetna 
Casualty, will discuss “The three S’s 
of Salesmanship.” The meeting will 
wind up with a cocktail party and a | 
banquet at which a brief talk will be 
given by Commissioner Miller of Ver- 
mont. 








J. G. Eggers Makes Change 


John G. Eggers, former president of 
Insurance Engineering Service, 2040 
Lincoln Park West, Chicago, has now 
gone with the insurance department of 
B. J. Felbinger & Co. at 2344 North 
Cicero, Chicago. He is a graduate of 
Armour Institute of Technology, was 
an engineer for Kentucky Inspection 
Bureau, and later was special agent 
and engineer for National Fire. During 
the war he was an army air corps of- 
ficer. Insurance Engineering Service is 
a general insurance setup that is oper- 
ated in connection with the New Eng- 
land Mutual Life general agency of 
George Gruendel. 








Rural Mutual Fire Promotes Motl 
James B. Motl has been advanced to 
assistant manager of Rural Mutual Fire 
of Wisconsin. He assumes the post 
vacated by L. D. Logan, who took a 
similar position with Iowa Farm Mu- 
tual. Mr. Motl has been with the com- 
pany for the past two years in the 
claims and inspection department. 





Tennessee Fire Prevention Assn. last 
week inspected Athens. William Rhett, 
Cherokee, president, was in charge. 





e The commissioners committee on 
valuation of securities is moving to 
larger quarters at 117 Liberty street, 
New York, from 61 Broadway. 
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fits (deferred maternity and other Branyan Assistant Secretary delphia Contributionship, has been 
Property Insurance similar a - Albert J. Branyan, who is head of elected assistant secretary of that com- 
3. The A. & H. policy experience ex- the underwriting department of Phila- pany. 
Sales Conference hibit will include a footnote reading: , » 
Program Completed “Experience for various individual | 


Plans have been completed for the 
property insurance sales conference of 
mutual carriers, Michigan Assn. of 
Mutual Insurance Agents and the 1752 
Club of Michigan, to be held May 21-22 
at the Morton House, Grand Rapids. 

The first day’s session, with Dale F. 
Faux, Shelby Mutual, Lansing, pre- 
siding, will open with a discussion, 
“How to Improve the Automobile 
Licensing Situation”, by Walter Eaton, 
executive secretary Michigan Inter- 
Industry Highway Safety committee. 
Then “Michigan Assigned Risk Plan” 
will be discussed by Roger Sullivan, 
Grand Rapids agency manager, Mich- 
igan Mutual Auto. 

Howard Heath, assistant vice presi- 
dent Northwestern Mutual Fire Assn., 
will talk on “How to Sell the Compre- 
hensive Dwelling Endorsement’, fol- 
lowed by an agents-only session, in 
charge of John Keyser and C. J. 
Venema. 


The next morning’s meeting will 
open with a discussion, “Study of the 
Market for the Types of Coverage 
Agents Can Push”, by M. L. Landis, 
counsel for Central Mutual of Van 
Wert, O. “Future Trends in Insurance” 
will be considered by R. N. Hiatt, 
agency supervisor, Indiana Lumber- 
man’s. Talks by four agents will follow: 
“How I Advertise in My Community”, 
Joseph M. Kaminski, Detroit; “How I 
Prospect in My Community”, George 
Schemn, Saginaw; “How I Build Con- 
fidence in the Insured’s Mind”, Helen 
O’Hara, Detroit, and “How I Service 
My Customers”, Paul L. Lake, Flint. 

Commissioner Navarre and Darlyle 
Watters, agency licensing director of 
the Michigan department, will be 
tendent of agents Mill Owners Mutual, 
will open the afternoon session with a 
guests, Harry Huddelson, superin- 
talk on “How to Sell Business Inter- 
ruption”, followed by “How to Select 
Salesmen”, by Charles B. Dibble, 
Dominion Life. 


La. Blue Shield Blows 
Up: Merger Is Effected 


The business of Louisiana Physi- 
cians Service of Blue Shield plan has 
been absorbed by Continental Service 
Life & Health of Baton Rough. Con- 
tinental is barred from using the name 
of Blue Shield and L.P.S. agrees to 
stay out of business for five years. 
This was organized by Louisiana Med- 
ical Society and has been in hot water 
financially. Commissioner Martin or- 
dered L.P.S. to increase its surplus and 
instead the deal with Continental was 
worked out. 


Few Changes in Blanks 


The conference committee on blanks, 
R. R. Haffner, chairman, reported that 
the most important change approved 
by the N.A.I.C. blanks committee was 
the adoption of a recommendation to 
use the life blank for those companies 
writing A. & H. only. Heretofore such 
companies had been reporting on the 
Casualty blank. 

The following changes of some con- 
Sequence were made in the combined 
life and A. & H. blank. 

1. Schedule H will include a new 
set of instructions on the completion of 
various items so as to provide a more 
Tefined analysis of A. & H. business. 

2. Provision was also made in ex- 
hibit 9, part I, line 4, for inclusion of 
& reserve for future contingent bene- 


combinations of coverage with a pre- | 
mium volume of less than 5% of the | 
total for the schedule form policy may | 
be merged and reported on a single | 
line.” 


} 
| 
| 
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Jeter Hartford Manager 


of Hartford Steam Boiler 


Alfred G. Jeter has been appointed 
Hartford manager of Hartford Steam 







Boiler and Norman R. Davis becomes t 
assistant manager at New York. Mr. adequa e 
Jeter started in the claim department 

in 1935, three years later was trans- - 
ferred to Chicago and in 1941 became protection 


an adjuster at Cincinnati. He went to 
the head office in 1944 as claim ex- 
aminer and since 1949 he has been 
editor of the Locomotive which is 
Hartford Boiler’s technical publica-| _ 
tion; he also has been instructor in the | | 
school for special agents. | 

Mr. Davis joined Hartford Boiler in | , 
1944 after having had a sales career | | 
in other lines. He was a special agent | 
in Florida, then was transferred to | 
Cleveland in 1948 and to Boston in | 
1949. 





Highland arms, distinctive 
and efficient as they were 
in their time would afford 
very little protection 
today. In insurance, too, 


Hold Confab at Chicago 
on Standard Fire Policy 


A meeting of the industry committee 
on the proposed revision of the stand- 
ard fire policy was held at Chicago 
Monday evening taking advantage of | 
the fact that a number of the members 
were there for the hearing of the uni- 
form accounting subcommittee of 
N.A.LC. The standard fire policy com- | 
mittee is headed by J. R. Berry, gen- | 
eral counsel of National Board. He had | 
completed a compilation of all the sta- | 
tutory fire policies. The committee dis- | 
cussed the report that they will make 
at the commissioners’ meeting at San | knotwork carved handle. 
Francisco in June. 


protection that was once 
adequate becomes obsolete 

if not adjusted to current 
conditions. That's why 
Caledonian agents take pride 
in the up-to-the-minute 
protection that Caledonian has 







pe ‘ > + : given for more than 147 years 
; \ Pi 3 

century Skean-dhu. 
Small, flat, straight- \ 
bladed Scottish stocking ‘ 
knife ornamented with 
cairn-gorm and typical 





National Union Roundup — 
National Union is holding a gather- 


. 4 

ing for its field men May 11-14 in the] / . 

head office city. The program has been \ the Caledonian Insurance Company 
formalized and is gotten out in printed \ 

form. President W. A. Rattelman will \ * Founded 1805 
extend greetings and various other of- \ 

ficers and many of the field men are 
down for talks throughout the week. \ Idest Scotti “ 
Outside speakers include Frank S. \ “gene erm eon doe agngtre 
Glendenning, partner in the account- 
ing firm of Philadelphia that special- 
izes in less adjustments. There will be 
a dinner May 11 honoring three retir- 
ing field men who are L. J. Rareshide 
of New Orleans; C. C. Woodcock of 
Nashville, and Edward Wright of Dal- 
las. There will be an afternoon of golf 
May 12 and dinner at Oakmont Coun- 
try Club. 


Mutual Insurance Agents Assn. of [Fos and Weed Bines } 
gg he PRERS | 
ve. — year. No date has been set MILLERS NATIONAL 
as yet. 


Forrest S. Towe, of Charlottesville, / Insurance Company 


Executive Offices - Hartford, Conn. 

















HOME OFFICE 


was elected president at this years CHICAGO 6 


convention at Old Point Comfort, Va. f opt : 
Other officers are: D. B. Robertson, ( Sin ce 4S 6R 
Bassett; G. Anderson Burke, Alex- : 

— and ——— a Hamp- de SPIO 
on, vice-presidents, and William B. CHOCO SSO 
Graham, Richmond, treasurer. Out- Certene epeetnnt.. 

going president is Robert W. Putnam, PHILADELPHIA | L L | re ro] : ee Fi R ‘3 


Roanoke. 





Pacific Coast Department... 


SAN FRANCISCO 





Insurance Company 


Accident & Health Club of New York ae ys Ye Cie 
will hold its annual outing at Engi- Dive and + Wied L CHOI 
neers Golf & Country Club, Rosyln, 
L.I., N. Y., May 21. 
































(CONTINUED FROM PAGE 1) 
directors. Mr. Woike was formerly president of Manhattan Mutual Automobile 


Casualty, predecessor organization. 


John F. Sweeny, treasurer and a director, has assumed direction of affairs 


pending selection of new officers. 


Atwood C. Wolf, Jr., of the law firm of Bleakley, Platt, Gilchrist & Walker, 


is temporary chairman. 


The board will undertake a survey of all aspects of the company’s operations. 
It has invited the New York department to have a representative in the home 
office until a survey has been completed and the resigning officrs replaced. 

The company states that resignations will not affect its normal operations. 








Sets Up Plans for Nev. 
Adjuster Law Handling 


Under the new law in Nevada for 
the licensing of insurance adjusters 
there is an annual fee of $10 plus $5 
for each person acting as an associate 
adjuster in the principal adjuster’s of- 
fice. There is a written examination 
for new adjusters but there is a grand- 
father clause to eliminate the necessity 
of currently operating adjusters taking 
the examination if they were in busi- 
ness prior to Jan. 1, 1953. 

Commissioner Hammel intends to 
give the examination the first time on 
July 1 and the first Wednesday of each 
month thereafter in the office of the 
insurance commissioner. Also, exami- 
nations will be given on the first Sat- 
urday of March, June, September and 
December at Elko, Winnemucca, Tono- 
pah, Ely and Las Vegas. 

Mr. Hammel has appointed an ad- 
visory committee of adjusters to aid 
in the administration of the law con- 
sisting of B. E. Whitby of Reno, the 
chairman; Frank Price, manager of 
Brown Bros. at Reno; L. W. Curtis of 
Elko, R. L. Gresham of Las Vegas and 
C. F. Henze, manager of General Ad- 
justment Bureau at Las Vegas. 


List W.U.A Field Meetings 


Field clubs of the Western Under- 
writers Assn., launched their 1953 
meetings at the Nebraska club gather- 
ing at Omaha, May 5. The conference 
schedule for 15 additional W.U.A. 
field clubs will run through May and 
June, while the Mountain club will 
meet in November. 

The complete meeting schedule for 
association field clubs is as follows: 


May 13-14, Oklahoma, Lake Murray Lodge, 
Ardmore 

May 21, Cook County, Mt. Prospect Country 
Club, Illinois. 

May 26-28, Kansas, Hotel Taneycomo, Rock- 
away Beach, Mo. 

June 2, North Dakota, Bismarck. 

June 2, South Dakota, Hotel Marvin Hughitt, 
Huron 

June 3-4, Missouri, Hotel Taneycomo, Rocka- 
way Beach, Mo. 

June 8-11, Michigan, Gratiot Inn, Port Huron 

June 9-11, Tennessee Fontana Village, N. C. 

June 10-11, Iowa, Veterans Social Center, 
Clear Lake 
— 10-12, Kentucky, Kentucky Dam State 

ar 

June 16-18, Indiana, Maxinkuckee Inn, Cul- 
Vv 





er 
— 16-18, Ohio, Summit hotel, Uniontown, 
a. 


June 17-18. Illinois, Nippersink Manor hotel, 
Genoa City, Wis. 


June 23-25, Wisconsin, Maxwellton Braes, 
Baileys Harbor 

GEORGE L. PENNINGTON, 57, 
formerly Newark manager of Bankers 
Indemnity and in recent years an in- 
dependent claim adjuster in that area, 
died. His home was at Livingston, N. J. 
At one time he was a pitcher for the 
St. Louis Browns. 





Pa. Auto Dealers on Warpath 
HARRISBURG—Automobile dealers 
are well-organized in Pennsylvania 
and they let the legislators know it 
when a bill to prohibit licensing of 
insurance agents unless they are pri- 
marily engaged in the insurance busi- 
ness was introduced in the house. 
Members of the house insurance 


committee were swamped with mail 
from dealers. Each committee member 
received approximately 1,000 letters 
from dealers. It is regarded as unlikely 
that the measure will pass. Insurance 
committee members say a turmoil was 
created in Ohio by adoption of a 
similar law there. 


IAC Switches Meeting Dates 


Insurance Advertising Conference 
has switched around the months for its 
annual and mid-year meetings. In 
September it will conduct its annual 
meeting as in the past, but the next 
annual meeting will not be held until 
June, 1954. Henceforth the annual 
meetings will be in June, and the mid- 
year meeting has been switched from 
March to December. The 1954 spring 
meeting has been eliminated and the 
mid-year meeting of December, 1954, 
will take its place. 


W. O. Bailey Is Advanced 


William O. Bailey has been ap- 
pointed assistant secretary of National 
Bureau of Casualty Underwriters. He 
graduated at Dartmouth, served in the 
navy from 1944 to 1946 and then got a 
master’s degree from the business 
school of University of Pennsylvania. 
He went with National Bureau in 1949 
in the actuarial division and has been 
assistant to Secretary J. M. Cahill 
since 1951. He is a C.P.C.U. 


Jirucha Goes with DeMille 


Donald T. Jirucha has been appoint- 
ed Washington state special agent for 
the C. B. DeMille General Agency Mr. 
Jirucha traveled Washington for two 
years for Northwestern National and 
Northwestern National Casualty. Pre- 
viously, he was with Northwestern 
Mutual Fire for five years as a home 
office underwriter and examiner. 














G.A.B. Promotes Samsel 


Ralph L. Samsel, who has been su- 
perintendent of Yakima, Wash., for 
General Adjustment Bureau, has been 
promoted to manager at Twin Falls, 
Ida. Succeeding him at Yakima is E. J. 
Tomec, formerly with American Mu- 
tual and General Casualty. Mr. Samsel 
has been with G.A.B. eight years. 

G.A.B. has transferred M. H. Hunt 
from Twin Falls to be branch manager 
at Modesto, Cal., succeeding J. E. Mar- 
ren, who goes to Stockton, Cal. 


Chipchase Hawaii Chief 


Calvert G. Chipchase has been 
named president of Hawaii Casualty & 
Surety Rating Bureau. Fred B. Foster 
fis vice-president while Arthur J. 
Latta is secretary. 








Makes Unclogging Offer 


NEW YORK—To help unclog the 
crowded New York supreme court 
calendars, the America Fore group 
ran an advertisement Monday in the 
New York Law Journal offering to 
discuss settlement of any personal in- 
jury cases against its policyholders. 
The advertisement also stated that if 
an agreement for settlement could not 
be reached the companies are willing 
to arbitrate personal injury cases aris- 
ing out of motor vehicle accidents and 





Scratch Gravel in Pa. 


A bill in the Pennsylvania legisla- 
ture would continue permanently the 
2% premium tax on domestic compa- 
nies. This was enacted to apply only 
to 1951 and ’52 but the state is hard 
up for money and is scratching the 
gravel. There is a sales tax measure 
in the legislature and if this passes the 
heat will probably be taken off the in- 
surance tax proposition. 


Sun Indemnity A.&H. Push 


Plans for a three-part program have 
been set up for development of Sun 
Indemnity’s A. &H. Department. The 
existing advertising material has been 
modernized, a revised rate manual re- 
leased, and renewal ages and limits 
have been extended. Expansion of 
the departments agency force is under 
way and a number of new appoint- 
ments have already been made. 


Form New Neb. Assn. 


Nebraska Fire and Casualty Under- 
writers Assn. has been organized in 
Lincoln. Herman Reifschneider of 
Union Fire is president; Merritt An- 
derson of State Farm, vice-president, 
and Mrs. Theresa Mills of Farmers 
Mutual, secretary-treasurer. Eldon Ba- 
ley of Capital Fire was elected to the 
executive committee. 


McLin to General Agency 


Earle G. McLin, Jr. is joining the 
managing general agency firm at Jack- 
sonville, Fla., of Brundick & Bowles 
as special agent. He has been for the 
past 13 years in Florida with Fidelity 
& Guaranty Fire. With Brundick & 
Bowles he succeeds George H. Brussel, 
who has gone with another general 
agency. 














Lets Down the Bars 


The Delaware-Maryland-D.C. Insur- 
ance Field Club has now gone multiple 
line. Its revised constitution and by- 
laws provide for letting in multiple 
line and casualty men. H. M. Osterlund 
of Travelers Fire is the president. 





Bennett Joins Security 


Charles G. Bennett has been appoint- 
ed state agent at Cleveland for Securi- 
ty of New Haven. He is a navy veteran 
of the last war and has been in the 
Ohio field for National Union. 


UJF Is Threat in Vermont 


By a narrow margin the lower house 
of the Vermont legislature passed an 
unsatisfied judgment fund bill. There 
appears to be stronger opposition in 
the senate. This bill follows the North 
Dakota model rather than that of New 
Jersey. Prior to the Vermont legisla- 
ture going into session the farm bureau 
of that state came out for the UJF but 
it hasn’t been pushing this subse- 
quently. 








Peacock in New Fla. Post 

Harvey Peacock has been appointed 
state agent in Florida for Ins. Co. of 
Texas with headquarters at Orlando. 
He is a graduate in law from Univer- 
sity of Florida and has seen service 
with Travelers, Harrey E. James agen- 
cy at Jacksonville, and American. 





The newly elected officers of Lub- 
bock, Tex. Insurance Exchange are: 
Harry Delaney, president; L. G. Ra- 
ney, vice-president, and A. C. Sanders, 
secretary. 





Winfield W. Green’s new reinsur- 
ance advisory service office is at 110 
Fulton street, New York, and not 110 
William street as stated in a news item 
in last week’s issue. 
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pending in the supreme court, under Fireman's Fund Appoints 
L ATE NEWS yon mm of American Arbitration Ernst H ail Ss a al Agent 


Arthur Ernst has been named Fire- 
man’s Fund’s hail department special 
agent, making his headquarters in the 
Minneapolis service office, 5 West Lake 
street. He will be associated with L. A. 
Rutherford, hail supervisor for Min- 
nesota, North Dakota and South Da- 
kota. Mr. Ernst has been one of the 
company’s per diem adjusters since 
1949, adjusting hail claims in the states 
previously mentioned. A graduate of 
Concordia College, he has been princi- 
pal and athletic coash for Hankinson, 
N. D., schools since 1943. 





C. S. Haas in New Post 


Carter S. Haas has been appointed 
special agent of Cambridge Mutual 
and Merrimack Mutual Fire for Vir- 
ginia and North Carolina with head- 
quarters at Greensboro, N. C. He is a 
graduate of Gettysburg college and is 
an army veteran of the last war and 
has had several years insurance expe- 
rience. 


Neb. Move Is Considered 


A bill is _ yoy the 
Nebraska legislature y a 
special investigating committee, to 
turn the regulatory functions of the 
state real estate commission over to 
the insurance department. The insur- 
ance director would get $2,500 a year 
additional for this work and would 
make his total salary $9,000. He would 
thus be the highest paid official in 
the state government next to the gov- 
ernor. 


D. R. Ross to Knoxville 


Donald R. Ross has been appointed 
special agent at Knoxville for Hano- 
ver. He will handle eastern Tennessee. 
State Agent Waller continues to super- 
vise middle and west Tennessee. Mr. 
Ross has been with Hanover a number 
of years and has been an underwriter. 
He is an army veteran of the last war. 


New Quarters at Albany 


Albany office operations of Hartford 
Fire and Hartford Accident have been 
moved to a new, modern building at 











321 Central avenue. This is a new one- | 


story structure, with 8,800 feet of 
floor space and there is ample private 
parking space. 

Arthur H. Stevens is special agent 
in charge of Hartford Fire’s Albany 
operations, and Warren A. Wilson is 
manager of Hartford Accident. 


Dithmer Has Tour #2 


Robert I. Mehr, professor of insur- 
ance at University of Illinois, has 15 
of his students in Chicago this week on 
a field trip under the guidance of W. 
G. Dithmer of Western Underwriters 
Assn. A University of Wisconsin group 
was in the city last week. There was 
a dinner Wednesday at Union League 
Club and a number of the Chicago 
insurance offices were visited. 








Claim Manager Changes 
Carl Roady has resigned as Oklaho- 
ma state claims manager for Central 
Surety to take a similar position for 
Standard Accident at Little Rock. 
Martin O. Updegraff has been ap- 
pointed claim manager at Dallas by 


- 





a 


Standard Accident. He has been the | 


claim examiner at the head office and 
has been with the company 26 years. 





Kan. Actuary to Life Company 


Robert E. Jacoby, formerly an ac- 
tuary with the Kansas department and 
before that assistant actuary with the 
Illinois department, has joined Secu- 
rity Benefit Life of Oklahoma as as- 
sociate actuary. 
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agent In some States you are required by law to keep both hands on the steering wheel. 
lbany ; ja yD . FOUNDED IN 1819, the Aetna 
on is Modern cars and modern highways can make steering seem like a simple, one-finger 

; Insurance Company takes its name 
job. But in emergencies, you need both hands—and you need them fast . . . faster from the famous volcano, which 
“though surrounded by flame and 


than you can move a hand from the window to the wheel e susron 
smoke is itself never consumed.” 





nsur- | From that day to this—through 
as 15 wars, conflagrations and depres- 
sions—no policyholder has ever 


of W. , ; 
riters A NA INSI IRAN ‘E GRO jp suffered loss because of failure of 
sroup an Aetna Company to meet its 
| We AETNA INSURANCE COMPANY « THE WORLD FIRE AND MARINE INSURANCE CO. | obligations. 
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A 5A This advertisement also appears—in color—in TIME, NEWSWEEK, PATHFINDER, THINK FIRST OF THE AETNA 
. the U. S. NEWS and WORLD REPORT. Clinton L. Allen, President 
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AMERICAN-ASSOCIATED 


INSURANCE COMPANIES e SA 


INT LOUIS 2, MISSOURI 





SURETY PRODUCTION 
FACILITIES EXPANDED 


American-Associated Adds 12 
Specialists To Field Staff 


As part of its active and aggressive 
surety production program launched 
early this year, American-Associated 
Insurance Companies have recently 
added twelve top-flight surety under- 
writers to their field organization. 


Several of these men have left im- 
portant supervisory positions to join 
American-Associated; all have had 
considerable experience in this highly 
specialized field. Some will be in 
charge of surety underwriting and 
production at the Branch Offices to 
which they have been assigned, while 
others are important additions to 
already established staffs. 


*“While this is an important step in 
providing fast authoritative bond 
service to our Producers,”’ says Vice 
President Fred H. Doenges in com- 
menting on the appointments, “‘the 
expansion of our surety facilities, 
both in the field and at the Head 
Office, has by no means been com- 
pleted. Our ultimate goal is to offer 
the best bond service available 
anywhere.” 


J. E. Cadwallader, 

Bond Manager, 
Pittsburgh. A native 
of Ohio, he attended 
Western Reserve 
University in Cleve- 
land. He brings to his 
new position a back- 
ground of broad and 
varied experience in all aspects of bond 
underwriting. Immediately prior to 
.joining American-Associated he held 
the position of Assistant Manager at a 
midwestern branch of a prominent 
bonding company. 








Kenneth B. Mait- 
land Bond Man- 
ager, Detroit. He has 
had the advantage of 
experience in differ- 
ent territories for 
several outstanding 
bonding companies. 
His latest position 
was as manager of a 
Minneapolis branch office. He is a 
native of Detroit. 


Paul G. Liebezeit— 
Bond Manager, New 
Orleans. Born in 
Illinois, he attended 
Drake University at 
Des Moines, Iowa. 
His entire insurance 
career has been de- 
- \ 4 "® voted to bond pro- 
duction wail underwriting. He has held 
important field supervisory positions in 
Chicago for two notably successful 
bonding companies. 





Leo D. Cleeton- 
Supervisor, Bond 
Underwriting, Des 
Moines. A native 
Iowan who attended 
Drake University. 
He comes to us from 
the Des Moines office 
of a prominent surety : 

company and is thus thepenaily famil- 
iar with the territory. 





Jay A. Werle— Su- 
pervisor, Bond Under- 
writing, New York. 
A New Yorker who 
crossed the country 
to attend the Univer- 
sity of Washington. 
His surety back- 
ground includes both 
agency and company experience. 





Daniel Safford, Jr. 

Supervisor, Bond 
Underuriting, New- 
ark. His home state is 
New Jersey; his 
school, Rutgers Uni- 
versity. He brings to 
his new post a com- 
prehensive knowl- * 
edge of the bond business. His previous 
assignments include both underwriting 
and production. 





George P. Balovich 
—Bond Field Repre- 
sentative, San Fran- 
cisco. A native of 
California and a 
graduate of the Uni- 
versity of San Fran- 
cisco. Has concen- 
trated on Bond pro- 
duction work. 


Frank M. Abrams, 
Jr.—Bond Field Rep- 
resentative, Cincin- 
nati. A Kentuckian, 
he attended Marshall 
College in Hunting- 
ton, West Virginia. A 
contract production 
and agency develop- 
ment specialist. 








Edward Patton 
Bond Field Represen- 
tative, Indianapolis. 
A graduate of Wa- 
bash College in 
Indiana. He, too, has 
devoted his time to 
agency development 
work and contract 
production. 


B. R. Beard—Bond Field Representa- 
tive, Atlanta. A native of North Caro- 
lina, who attended the University of 
Georgia. Has well-rounded background 
of Surety production experience. 


Donald Bennett 
Bond Field Represen- 
tative, Chicago. He 
attended North Park 
College in Illinois, his 
home state. Fidelity 
and Surety Bonds are 
his specialty. 








Peter Jacobs- 

Bond Field Represen- 
tative, Milwaukee. A 
Wisconsin native 
with a B. A. degree 
from Loyola of Chi- 
cago. Another whose 
experience includes 
both agency develop- 
ent and underwriting. 


















